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INVESTORS’ FEEDBACK

Dear Shareholders, 

In order to serve you better and for prompt communication, kindly help us by providing the following details:

A. Communication Registration

Name of the Member(s) Folio No.

Registered Address DP Id/ Client Id

E-mail Id

Mobile No.

B. Dividend Payout - Bank Account Details

Bank Name:

Branch Name & Address:

Account No.:

IFSC: MICR Code:

C. Shareholders’ Satisfaction Feedback

(i) How do you rate the services provided by KFin Technologies Limited, the RTA

Parameters# 5 4 3 2 1

Quality of Response

Speed of Response

Accessibility

#	 5 - Highest 1 - Lowest

(ii) Your Overall Assessment of Investors’ Services Standards at DLF Limited

Parameters# 5 4 3 2 1

Quality of Service

Customer orientation of person contacted

#	 5 - Highest 1 - Lowest
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D. Do you have any pending grievance(s)? If yes, please provide summary

E. Suggestions for improving Shareholders’ Services/ any other views

Date: ………………… Signature………………….……………………. 

Note: This Form can be downloaded from the website of the Company viz. www.dlf.in.

Please post or e-mail this Form to:

The Company Secretary
DLF Limited
Corporate Office: 
DLF Gateway Tower, R Block, 
DLF City, Phase - III, 
Gurugram - 122 002
E-mail: investor-relations@dlf.in

KFin Technologies Limited
Unit: DLF Limited
Selenium Tower B, Plot No. 31–32, 
Financial District, Nanakramguda, 
Hyderabad - 500 032
E-mail: einward.ris@kfintech.com
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