






























































 

 

 

 

 

 

 

 

 

 

 

Annexure-I 

Copy of  Consent to Operate 
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Category of the Industry :
                                                                                    

                                                                                    
CONSENT ORDER NO. 2608273061808           DATED: 27/04/2026.

                                                                                    
PROCEEDINGS NO.T4/TNPCB/F.0492CHS/RL/CHS/A/2026     DATED: 27/04/2026

________________________________________________________________
                                                                                    

                                                                                    
        RENEWAL OF CONSENT is hereby granted under Section 21 of the Air (Prevention and Control of
Pollution) Act, 1981 as amended in 1987 (Central Act 14 of 1981) (hereinafter referred to as “The Act”) and the
rules and orders made there under to

                                                                                    

         Authorizing the occupier to operate the industrial plant in the Air Pollution Control Area as notified by the
Government and to make discharge of emission from the stacks/chimneys.
        This is subject to the provisions of the Act, the rules and the orders made there under and the terms and
conditions incorporated under the Special and General conditions stipulated in the Consent Order issued earlier
and subject to the special conditions annexed.

                                                                                    
         This RENEWAL OF CONSENT is valid for the period ending March 31, 2029

                                                                                    

 
                                                                                    
                                                                                    
                                                                                    
                                                                                    

RED

SUB: Tamil Nadu Pollution Control Board - RENEWAL OF CONSENT –M/s. DLF INFO PARK
DEVELOPERS CHENNAI LIMITED (PHASE-II) , S.F.No. T.S.No. 300/2B, 300/2C, 301/3,
Kottivakkam Viilage, Solinganallur Taluk and T.S. No.1/5, 1/9, THIRUVANMIYUR village,
Velacheri Taluk and Chennai District - Renewal of Consent for the operation of the plant and
discharge of emissions  under Section 21 of the Air (Prevention and Control of Pollution) Act, 1981
as amended in 1987 (Central Act 14 of 1981) –Issued- Reg. (Industry User ID- O20CHN31061715)

REF: 1.	Application no.  73061808 dated:18.03.2026/02.04.2026.
2.	IR.No : F.0492CHS/RL/AEE/CHS/2026 dated 13/04/2026.

The Director

M/s . DLF INFO PARK DEVELOPERS CHENNAI LIMITED (PHASE-II)

S.F No. T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and T.S. No.1/5, 1/9

THIRUVANMIYUR Village

Velacheri Taluk

Chennai District.
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SPECIAL CONDITIONS

                                                                                    

                                                                                    

1. This renewal of consent is valid for operating the facility for the manufacture of products (Col. 2) at
the rate (Col. 3) mentioned below. Any change in the products and its quantity has to be brought to the
notice of the Board and fresh consent has to be obtained.

Sl.
No.

Description Quantity Unit

Product Details
1.  Construction of “DLF IT PARK” IT/ITES High

Rise building consisting of Combined 1
Basement floor for Block-1, 2 & 3, Block-1: BF
(Parking) + Stilt/Ground Floor
(Canteen/Shops/Parking) + 3 floors (Parking) +
4th floor 18 Floors + 19th Floor (Solar Voltaic
Panel) -IT Building, and annexed with Multilevel
Two Wheeler Parking (4 levels) Block-2: GF +2
floors Utility building, Block-3: BF
(Parking)+Stilt/Ground floor
Canteen/Shops/parking) + 3 floors (Parking) +
4th floor to 17 floors with total built up area of as
Phase – II

 361925.33  Sq.m

2. This renewal of consent is valid for operating the facility with the below mentioned emission/noise
sources along with the control measures and/or stack. Any change in the emission source/control
measures/change in stack height has to be brought to the notice of the Board and fresh
consent/Amendment has to be obtained.

I Point source emission with stack :

Stack
No.

Point Emission Source Air pollution
Control measures

Stack height
from Ground
Level in m

Gaseous Discharge
in Nm3/hr

 01-
09

 DG Set - 2000 KVA-9 Nos.  Acoustic enclosure
with individual
stack (each)

 26

II Fugitive/Noise emission :

Sl.
No.

Fugitive or Noise  Emission
sources

Type of emission Control
measures

1.  DG Set-2000 KVA-9 Nos.  Noise  Individual
Acoustic
Enclosure
provided

Special Additional Conditions:
The unit shall obtain No Objection Certificate (NOC) from the Tamil Nadu Bio Diversity Board
/National Bio Diversity Authority if the unit is using any Biological resources or knowledge
associated thereto as per the provisions of Biological Diversity Act 2002.
The industries shall take all efforts to use and popularize “Mission LiFE” logo and mascot which is
available in TNPCB & MoEFCC website. They shall also request their employees to adopt “Mission
LiFE” action points and document the same and furnish half yearly report to Board.
Additional Conditions:
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To
The Director,
M/s.DLF INFO PARK DEVELOPERS CHENNAI LIMITED (PHASE-II),
Old No. 828 & 828A, New No. 268 & 268A, Sri Ranga, Poonamallee, High Road, Kilpauk, Chennai
Pin: 600010

                                                                                    
Copy to:
1.The Commissioner,  CHENNAI-Corporation, Velacheri Taluk, Chennai District .
2. The District Environmental Engineer, Tamil Nadu Pollution Control Board, CHENNAI SOUTH.
3. The JCEE-Monitoring, Tamil Nadu Pollution Control Board, Chengalpattu.
4. File
-----------

                                                                                    
                                                                                    

 1.	The conditions stipulated in the Environmental Clearance issued by SEIAA-TN vide letter no.
SEIAATN/F.6645/EC/8(b)/689/2020 dated 22/01/2020 shall be complied with. Half-yearly (six
months) status report on compliance of EC conditions shall be furnished to SEIAA-TN & TNPCB
regularly.
2.	In accordance with Item No.9 of the EIA Notification, 2006, the unit shall possess valid EC while
applying for CTO of the Board, for the remaining phases.
3.	In accordance with Item No.11 of the EIA Notification, 2006, any new industry shall obtain NOC
from MoEF/ SEIAA in the event of transfer of original EC in a different name.
4.	It shall be ensured that no process emission is let out from the activity under any circumstances and
at any point of time.
5.	The emissions let out from the stack provided to the DG set shall achieve the Ambient Air
quality/Ambient Noise Level Standards prescribed by the Board.
6.	Project Proponent shall provide Acoustic Enclosures with Retrofit emission Control
Devices(RECD)/ dry catalytic converter/ wet scrubber & common stack as APC measures for the DG
sets ( 9nos of 2000 KVA), so as to satisfy the Ambient Air Quality/Emission standards prescribed by
the Board.
7.	Adequate green belt shall be developed with native species and maintained within the premises.
8.	In case of revision of consent fee by the Government, the unit shall remit the difference in amount
within one month from the date of notification. Failing to remit the consent fee, this consent order will
be withdrawn without any notice and further action will be initiated against the unit as per law.
9.	The project proponent shall allocate and utilize the CER fund of Rs. 12.35 Crores. The said amount
shall be utilized for the purpose of de- silting and the beautification of the water bodies in and around
the project and shall furnish time bound action plan with completion schedule within a month to
Board.
10.	 The EMP cost(Rs.11.86 Crores) shall be deposited in a nationalized bank by opening separate
account and the head wise expenses statement shall be submitted to TNPCB with a copy to SEIAA
annually.
11.	This consent order does not absolve from obtaining necessary permission / clearance from other
Authority or under other Statute as applicable

Digitally Signed by :Indira Gandhi      S
For Member Secretary
Tamil Nadu Pollution Control Board,
Chennai

Date: 2026.04.29 15:34:16 IST

Signature Not Verified
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Category of the Industry :
                                                                                    

                                                                                    
CONSENT ORDER NO. 2608173061808           DATED: 27/04/2026.

                                                                                    
PROCEEDINGS NO.T4/TNPCB/F.0492CHS/RL/CHS/W/2026     DATED: 27/04/2026

________________________________________________________________
                                                                                    

                                                                                    
        RENEWAL OF CONSENT is hereby granted under Section 25 of the Water (Prevention and Control of
Pollution) Act, 1974 as amended in 1988 (Central Act, 6 of 1974) (hereinafter referred to as “The Act”) and the
rules and orders made there under to

                                                                                    

                                                                                    
         Authorising the occupier to make discharge of sewage and /or trade effluent.
        This is subject to the provisions of the Act, the rules and the orders made there under and the terms and
conditions incorporated under the Special and General conditions stipulated in the Consent Order issued earlier
and subject to the special conditions annexed.

                                                                                    
         This RENEWAL OF CONSENT is valid for the period ending March 31, 2029

 
                                                                                    
                                                                                    
                                                                                    

RED

SUB: Tamil Nadu Pollution Control Board - RENEWAL OF CONSENT – M/s. DLF INFO PARK
DEVELOPERS CHENNAI LIMITED (PHASE-II) , S.F.No. T.S.No. 300/2B, 300/2C, 301/3,
Kottivakkam Viilage, Solinganallur Taluk and T.S. No.1/5, 1/9, THIRUVANMIYUR village,
Velacheri Taluk and Chennai District - Renewal of Consent for the operation of the plant and
discharge of sewage and/or trade effluent under  Section 25 of the Water (Prevention and Control of
Pollution) Act, 1974 as amended in 1988 (Central Act  6 of 1974) – Issued- Reg. (Industry User ID-
O20CHN31061715)

REF: 1.	Application no.  73061808 dated:18.03.2026/02.04.2026.
2.	IR.No : F.0492CHS/RL/AEE/CHS/2026 dated 13/04/2026.

The Director
M/s . DLF INFO PARK DEVELOPERS CHENNAI LIMITED (PHASE-II)
S.F No. T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and T.S.
No.1/5, 1/9
THIRUVANMIYUR Village
Velacheri Taluk
Chennai District.
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SPECIAL CONDITIONS

                                                                                    

                                                                                    

1. This renewal of consent is valid for operating the facility for the manufacture of products/byproducts
(Col. 2) at the rate (Col 3) mentioned below. Any change in the product/byproduct and its quantity has
to be brought to the notice of the Board and fresh consent has to be obtained.

Sl.
No.

Description Quantity Unit

Product Details
1.  Construction of “DLF IT PARK” IT/ITES High

Rise building consisting of Combined 1
Basement floor for Block-1, 2 & 3, Block-1: BF
(Parking) + Stilt/Ground Floor
(Canteen/Shops/Parking) + 3 floors (Parking) +
4th floor 18 Floors + 19th Floor (Solar Voltaic
Panel) -IT Building, and annexed with Multilevel
Two Wheeler Parking (4 levels) Block-2: GF +2
floors Utility building, Block-3: BF
(Parking)+Stilt/Ground floor
Canteen/Shops/parking) + 3 floors (Parking) +
4th floor to 17 floors with total built up area of as
Phase – II

 361925.33  Sq.m

2. This renewal of consent is valid for operating the facility with the below  mentioned outlets for the
discharge of sewage/trade effluent. Any change in the outlets and the quantity has to be brought to the
notice of the Board and fresh consent has to be obtained.

Outlet No. Description of Outlet Maximum daily discharge
in KLD

Point of disposal

Effluent Type : Sewage

1.  Sewage  837.0  Flushing-426.0, Cooling-
372.0, Gardening-39.0

Effluent Type : Trade Effluent        - NILL

Special Additional Conditions:
The unit shall obtain No Objection Certificate (NOC) from the Tamil Nadu Bio Diversity Board
/National Bio Diversity Authority if the unit is using any Biological resources or knowledge
associated thereto as per the provisions of Biological Diversity Act 2002.
The industries shall take all efforts to use and popularize “Mission LiFE” logo and mascot which is
available in TNPCB & MoEFCC website. They shall also request their employees to adopt “Mission
LiFE” action points and document the same and furnish half yearly report to Board.
Additional Conditions:
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 1.	The conditions stipulated in the Environmental Clearance issued by SEIAA-TN vide letter no.
SEIAATN/F.6645/EC/8(b)/689/2020 dated 22/01/2020 shall be complied with. Half-yearly (six
months) status report on compliance of EC conditions shall be furnished to SEIAA-TN & TNPCB
regularly.
2.	In accordance with Item No.9 of the EIA Notification, 2006, the unit shall possess valid EC while
applying for CTO of the Board, for the remaining phases.
3.	In accordance with Item No.11 of the EIA Notification, 2006, any new industry shall obtain NOC
from MoEF/ SEIAA in the event of transfer of original EC in a different name.
4.	The stability of the entire building/ STP does not falls under the purview of the TNPC Board.
5.	Project proponent shall always possess valid permission from competent authority for supply of
fresh water to the unit.
6.	It shall be ensured that fresh water requirement (677 KLD) for the project activity shall be met from
sources of CMWSSB as reported & maintain records in this regard. There shall not be any drawl of
ground water within the premises under any circumstances. In case of any drawl of ground water thro’
bore wells, permission from Competent Authority shall be obtained in this regard and furnish to
TNPCB.
7.	Sewage Treatment Plant and Grey water treatment plant shall be operated and maintained efficiently
and continuously for the treatment of sewage generation so as to bring the quality of treated sewage to
satisfy the discharge standards prescribed by the Board at all times.
8.	Project Proponent shall operate and maintain the online continuous monitors to measure the
parameters viz pH, Total Suspended Solids, BOD and Dissolved Oxygen at the inlet and outlet of
sewage treatment plant with computer recording arrangement and same shall be connected to WQW,
Tamil Nadu Pollution Control Board, Chennai.
9.	EMFMs with automatic recorder and display arrangement at the inlet/outlet of STP with separate
energy meter provided shall be maintained properly for ensuring continuous operation & monitoring
of flow & records maintained in this regard shall be available for verification by inspection officers.
10.	It shall be taken action to calibrate the Electromagnetic Flow meters provided in the STP
periodically only through approved laboratories of Weights and Measures Department for display of
correct readings at all time and furnish calibration certificate periodically to the Board.
11.	Action shall be taken to operate and maintain Online Continuous Effluent Monitoring System
(OCEMS) in the outlet of STP & ensure connectivity with WQW of TNPCB for continuous
monitoring of treated waste water parameters such as pH, TSS, BOD, COD, flow for transmission of
effluent data without any interruption.
12.	The treated sewage shall be utilized for green belt development and toilet flushing, HVAC after
Ultra filtration followed by UV Disinfection after achieving the standards prescribed by the Board.
Records shall be maintained for actual recycle of treated sewage for toilet flushing & Gardening &
available for verification by inspection officer.
13.	There shall not be any discharge of untreated/treated sewage outside the premises
directly/indirectly in the nearby water body under any circumstances under any circumstances.
14.	It shall be maintained the dual plumbing system for the separate collection & treatment of grey
waste stream & toilet waste stream & effective utilisation of treated waste water for toilet flushing,
gardening/green belt development etc.
15.	The operation of Sewage Treatment Plant shall not create any adverse impact on the environment
under any circumstances.
16.	Project proponent shall have all essential spare parts for the important mechanical/ electrical
equipment at the site, in order to replace and rectify the repairs immediately in the event of any
breakdown and to restart the operation without any time delay and ensure continuous operation of all
the component of the Sewage Treatment Plant.
17.	Treated sewage samples shall be collected and analysed through TNPCB Laboratory regularly and
furnish report of analysis (ROA) to TNPCB periodically.
18.	Project proponent shall ensure that the excess treated sewage shall not find access to any nearby
water body at any point of time.
19.	Project proponent shall maintain the log books for the continuous operation of the STP by entering
the details like EMFM readings, chemical consumption, running hours and power consumption etc.
20.	Project proponent shall provide and maintain the energy meters to record the daily energy
consumption of the STP on daily basis.
21.	Project proponent shall maintain solar panel for street lighting, common areas and for office
building to the extent possible.
22.	Project proponent shall maintain arrangements for storm water disposal and for rain water
harvesting within the project site.
23.	Project proponent shall maintain good housekeeping.
24.	The bio degradable solid waste, non-bio degradable solid waste, STP sludge, etc., generated from
the activity shall be properly collected, segregated and disposed as per the provision of Solid waste
Management Rules, 2026 without accumulation within the premises.
25.	Food waste from canteen & other organic waste shall be collected separately and treated in Organic
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To
The Director,
M/s.DLF INFO PARK DEVELOPERS CHENNAI LIMITED (PHASE-II),
Old No. 828 & 828A, New No. 268 & 268A, Sri Ranga, Poonamallee, High Road, Kilpauk, Chennai
Pin: 600010

                                                                                    
Copy to:
1.The Commissioner,  CHENNAI-Corporation, Velacheri Taluk, Chennai District .
2. The District Environmental Engineer, Tamil Nadu Pollution Control Board, CHENNAI SOUTH.
3. The JCEE-Monitoring, Tamil Nadu Pollution Control Board, Chengalpattu.
4. File
-----------

                                                                                    
                                                                                    

Waste Converter and the treated compost shall be used as manure for gardening.
26.	It shall be ensured that Organic Waste Converter shall be operated and maintained properly to
handle the Bio- degradable waste generated from the activity.
27.	STP tanks shall not be cleaned manually and it should be carried out only by mechanical system
with high level supervision.
28.	Plastic wastes shall be collected segregated and disposed for recycling as per the provisions of
Plastic Waste (Management and Handling) Rules, 2016.
29.	 ‘Single use and Throwaway plastic items’ such as plastic sheets used for food wrapping, spreading
on dining table etc., plastic plates, plastic coated tea cups, plastic tumbler, water pouches and packets,
plastic straw, plastic carry bag and plastic flags irrespective of thickness, shall not be used within the
premises. Instead, it shall encourage use of eco-friendly alternative such as banana leaf, areca nut palm
plate, stainless steel, glass, porcelain plates/cups, cloth bag, Jute bag etc.,
30.	E-waste generation shall be managed as per the provisions of the E- waste Management Rules,2022
as amended.
31.	Rain water harvesting system installed within the premises shall be maintained properly so as to
recharge the ground water.
32.	In case of revision of consent fee by the Government, the unit shall remit the difference in amount
within one month from the date of notification. Failing to remit the consent fee, this consent will be
withdrawn without any notice and further action will be initiated against the unit as per law.
33.	The project proponent shall allocate and utilize the CER fund of Rs. 12.35 Crores. The said amount
shall be utilized for the purpose of de- silting and the beautification of the water bodies in and around
the project and shall furnish time bound action plan with completion schedule within a month to
Board.
34.	 The EMP cost(Rs.11.86 Crores) shall be deposited in a nationalized bank by opening separate
account and the head wise expenses statement shall be submitted to TNPCB with a copy to SEIAA
annually.
35.	This consent order does not absolve from obtaining necessary permission / Clearance from other
Authority or under other statutes as applicable.

Digitally Signed by :Indira Gandhi      S
For Member Secretary
Tamil Nadu Pollution Control Board,
Chennai

Date: 2026.04.29 16:33:45 IST

Signature Not Verified



 

 

 

 

 

 

 

 

 

 

 

Annexure-II 

Test report of  Ambient-Air 













































 

 

 

 

 

 

 

 

 

 

 

Annexure-III 

Layout plan 





 

 

 

 

 

 

 

 

 

 

 

Annexure-IV 

PESO License  



Old No.828,New
No.268,Poonamallee Road, Kilpauk,
Chennai-600010.

No Objection Certificate for Height Clearance

1. This NOC is issued by Airports Authority of India (AAI) in pursuance of responsibility conferred by and as per the
provisions of Govt. of India (Ministry of Civil Aviation) order GSR751 (E) dated 30th Sep. 2015 for Safe and Regular
Aircraft Operations.

2. This office has no objection to the construction of the proposed structure as per the following details:

 NOC ID :  CHEN/SOUTH/B/021118/280666
 Applicant Name*  C. Selvaraj
 Site Address*  Block C located in T.S.No.1/5 and 1/9 of Thiruvanmiyur village Formerely

Mylapor-Triplicane Taluk now Velachery Taluk and in S.Nos.300/2B,300/2C and
301/3 of kottivakkam Village formerely Tambaram Taluk now Sholinganallur
Taluk,Velachery and Sholinganallur Taluk/Thiruvanmiyur a,Chennai,Tamil Nadu

 Site Coordinates*   80 14 52.46-12 59 03.33, 80 14 52.46-12 59 05.53, 80 14 53.24-12 59 04.43, 80 14 54.02-12 59 03.03, 80 14 54.02-12
59 05.53,

 Site Elevation in mtrs AMSL as
submitted by Applicant*

 4 M

 Permissible Top Elevation in
mtrs Above Mean Sea
Level(AMSL)

 124M

*As provided by applicant
3. This NOC is subject to the terms and conditions as given below:

a. Permissible Top elevation has been issued on the basis of Site coordinates and Site Elevation submitted by Applicant.
AAI neither owns the responsibility nor authenticates the correctness of the site coordinates & site elevation provided by
the applicant. If at any stage it is established that the actual data is different, this NOC will stand null and void and action
will be taken as per law. The office in-charge of the concerned aerodrome may initiate action under the Aircraft
(Demolition of Obstruction caused by Buildings and Trees etc.) Rules, 1994”

b. The Structure height (including any superstructure) shall be calculated by subtracting the Site elevation in AMSL from
the Permissible Top Elevation in AMSL i.e. Maximum Structure Height = Permissible Top Elevation minus (-) Site
Elevation.

c. The issue of the 'NOC' is further subject to the provisions of Section 9-A of the Indian Aircraft Act, 1934 and any
notifications issued there under from time to time including the Aircraft (Demolition of Obstruction caused by Buildings
and Trees etc.) Rules,1994.
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M/s.DLF Info Park Developers (Chennai) Limited Date: 22-02-2018

Valid Upto: 21-02-2026
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d. No radio/TV Antenna, lighting arresters, staircase, Mumtee, Overhead water tank and attachments of fixtures of any
kind shall project above the Permissible Top Elevation of 124M, as indicated in para 2.

e. Only use of oil fired or electric fired furnace is permissible, within 8 KM of the Aerodrome Reference Point.

f. The certificate is valid for a period of 8 years from the date of its issue.One time revalidation without assessment may
be allowed, provided construction work has commenced,subject to the condition that such request shall be made within
the validity period of the NOC and the delay is due to circumstances which are beyound the control of the developer.

g. No light or a combination of lights which by reason of its intensity, configuration or colour may cause confusion with
the aeronautical ground lights of the Airport shall be installed at the site at any time, during or after the construction of the
building. No activity shall be allowed which may affect the safe operations of flights

h. The applicant will not complain/claim compensation against aircraft noise, vibrations, damages etc. caused by aircraft
operations at or in the vicinity of the airport.

i. Day markings & night lighting with secondary power supply shall be provided as per the guidelines specified in chapter
6 and appendix 6 of Civil Aviation Requirement Series ‘B’ Part I Section 4, available on DGCA India website:
www.dgca.nic.in

j. The applicant is responsible to obtain all other statutory clearances from the concerned authorities including the
approval of building plans. This NOC for height clearances is to ensure the safe and regular aircraft operations and shall
not be used as document for any other purpose/claim whatsoever, including ownership of land etc.

k. This NOC has been issued w.r.t. the Civil Airports. Applicant needs to seek separate NOC from Defence, if the site lies
within their jurisdiction.

l. In case of any discrepancy/interpretation of NOC letter, English version shall be valid.

m. In case of any dispute w.r.t site elevation and/or AGL height, top elevation in AMSL shall prevail.

Chairman NOC Committee

Region Name: SOUTH

Address: General Manager Airports
Authority of India, Regional
Headquarter, Southern Region,
Chennai Airport,
Chennai-600027 (Tamil Nadu)

Email ID: vomm.noc@aai.aero

Contact No: 044-22560046



Old No. 828, New
No.268,Poonamallee High Road,
Kilpauk, Chennai-600010.

No Objection Certificate for Height Clearance

1. This NOC is issued by Airports Authority of India (AAI) in pursuance of responsibility conferred by and as per the
provisions of Govt. of India (Ministry of Civil Aviation) order GSR751 (E) dated 30th Sep. 2015 for Safe and Regular
Aircraft Operations.

2. This office has no objection to the construction of the proposed structure as per the following details:

 NOC ID :  CHEN/SOUTH/B/021118/280665
 Applicant Name*  C. Selvaraj
 Site Address*  Block A and B Located in T.S.No.1/5 and 1/9 of Thiruvanmiyur Village Formerely

Mylapore-Triplicane Taluk now Velachery Taluk and in S.Nos.300/2B,300/2C and
301/3of Kottivakkam Village Formerely Tambaram Taluk now sholinganallur
Taluk,Velachery and Sholinganallur Taluk/Thiruvanmiyur a,Chennai,Tamil Nadu

 Site Coordinates*   80 14 49.65-12 58 58.07, 80 14 49.65-12 59 02.93, 80 14 50.74-12 59 00.50, 80 14 51.83-12 58 58.07, 80 14 51.83-12
59 02.93,

 Site Elevation in mtrs AMSL as
submitted by Applicant*

 4 M

 Permissible Top Elevation in
mtrs Above Mean Sea
Level(AMSL)

 124M

*As provided by applicant
3. This NOC is subject to the terms and conditions as given below:

a. Permissible Top elevation has been issued on the basis of Site coordinates and Site Elevation submitted by Applicant.
AAI neither owns the responsibility nor authenticates the correctness of the site coordinates & site elevation provided by
the applicant. If at any stage it is established that the actual data is different, this NOC will stand null and void and action
will be taken as per law. The office in-charge of the concerned aerodrome may initiate action under the Aircraft
(Demolition of Obstruction caused by Buildings and Trees etc.) Rules, 1994”

b. The Structure height (including any superstructure) shall be calculated by subtracting the Site elevation in AMSL from
the Permissible Top Elevation in AMSL i.e. Maximum Structure Height = Permissible Top Elevation minus (-) Site
Elevation.

c. The issue of the 'NOC' is further subject to the provisions of Section 9-A of the Indian Aircraft Act, 1934 and any
notifications issued there under from time to time including the Aircraft (Demolition of Obstruction caused by Buildings
and Trees etc.) Rules,1994.
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M/s.DLF info Park Developers (Chennai) Limited Date: 22-02-2018

Valid Upto: 21-02-2026
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d. No radio/TV Antenna, lighting arresters, staircase, Mumtee, Overhead water tank and attachments of fixtures of any
kind shall project above the Permissible Top Elevation of 124M, as indicated in para 2.

e. Only use of oil fired or electric fired furnace is permissible, within 8 KM of the Aerodrome Reference Point.

f. The certificate is valid for a period of 8 years from the date of its issue.One time revalidation without assessment may
be allowed, provided construction work has commenced,subject to the condition that such request shall be made within
the validity period of the NOC and the delay is due to circumstances which are beyound the control of the developer.

g. No light or a combination of lights which by reason of its intensity, configuration or colour may cause confusion with
the aeronautical ground lights of the Airport shall be installed at the site at any time, during or after the construction of the
building. No activity shall be allowed which may affect the safe operations of flights

h. The applicant will not complain/claim compensation against aircraft noise, vibrations, damages etc. caused by aircraft
operations at or in the vicinity of the airport.

i. Day markings & night lighting with secondary power supply shall be provided as per the guidelines specified in chapter
6 and appendix 6 of Civil Aviation Requirement Series ‘B’ Part I Section 4, available on DGCA India website:
www.dgca.nic.in

j. The applicant is responsible to obtain all other statutory clearances from the concerned authorities including the
approval of building plans. This NOC for height clearances is to ensure the safe and regular aircraft operations and shall
not be used as document for any other purpose/claim whatsoever, including ownership of land etc.

k. This NOC has been issued w.r.t. the Civil Airports. Applicant needs to seek separate NOC from Defence, if the site lies
within their jurisdiction.

l. In case of any discrepancy/interpretation of NOC letter, English version shall be valid.

m. In case of any dispute w.r.t site elevation and/or AGL height, top elevation in AMSL shall prevail.

Chairman NOC Committee

Region Name: SOUTH

Address: General Manager Airports
Authority of India, Regional
Headquarter, Southern Region,
Chennai Airport,
Chennai-600027 (Tamil Nadu)

Email ID: vomm.noc@aai.aero

Contact No: 044-22560046



भारत सरकार
Government of India

वािण� और उ�ोग मं�ालय
Ministry of Commerce & Industry

पेट� ोिलयम तथा िव�ोटक सुर�ा संगठन (पैसो)
Petroleum & Explosives Safety Organisation (PESO)

A और D - िवंग, �ॉक 1-8, दूसरा तल, शा�ी भवन, 26 ह�ोउस रोड, नंुग��म
चे�ै- 600006

A & D - Wing, Block 1-8, IInd Floor, Shastri Bhavan,
26 Haddous Road, Nungambakkam,

Chennai - 600006

E-mail : jtccechennai@explosives.gov.in
Phone/Fax No : 044 - 28287118,28281023,28281041,28287119/28284848

सं�ा /No. : P/SC/TN/15/2953 (P504952) िदनांक /Dated : 07/05/2024
सेवा म� /To,

M/s. DLF INFO PARK DEVELOPERS (CHENNAI) LTD.,
Old no. 828&828A, New No. 268&268A,,
Sri Ranga Poonamallee High Road, Kilpauk,
Chennai,
Chennai,
Taluka: Chennai,
District: CHENNAI,
State: Tamil Nadu
PIN: 600010

िवषय /Sub : Survey No, 1/5, 1/9, 300/2B, 300/2C, 301/3, --, Thiruvanmiyur, Chennai, Taluka: VELACHERRY, District: CHENNAI, State: Tamil Nadu, PIN: 600113 म� पेट� ोिलयम वग� B का अिध�ापन
-अनु��� जारी करने के बारे म� ।
Petroleum Class B Installation at Survey No, 1/5, 1/9, 300/2B, 300/2C, 301/3, --, Thiruvanmiyur, Chennai, Taluka: VELACHERRY, District: CHENNAI, State: Tamil Nadu, PIN: 600113
Grant of License regarding. 

महोदय
/Sir(s),

कृपया आपके प� �मांक OIN1667706 िदनांक 06/05/2024 का अवलोकन कर�  ।
Please refer to your letter No. OIN1667706 dated 06/05/2024

िवषया�यग�त अिध�ापन म� िन�िल�खत पेट� ोिलयम पदाथ� के वग� तथा मा�ा के भंडारण के िलए पेट� ोिलयम िनयम, 2002 के अधीन ��प - XV म� �ीकृत, िदनांक 31/12/2033 तक वैध अनु��� सं�ा P/SC/TN/15/2953
(P504952) िदनांक 07/05/2024 भेजी जा रही है ।
Licence No. P/SC/TN/15/2953 (P504952) dated 07/05/2024 granted in Form XV under the Petroleum Rules, 2002 and valid till 31/12/2033 for the storage of the following kinds and quantities
of Petroleum at the subject installation is forwarded herewith.

पेट� ोिलयम का िववरण /Description of Petroleum िकलोलीटरो ंम� अनु�� �मता /Quantity licenced in KL

वग� क �पंुज पेट� ोिलयम /Petroleum Class A in bulk NIL    
वग� क �पंुज पेट� ोिलयम से िभ� /Petroleum Class A, otherwise than in bulk NIL    
वग� ख �पंुज पेट� ोिलयम /Petroleum Class B in bulk 270.00 KL
वग� ख �पंुज पेट� ोिलयम से िभ� /Petroleum Class B, otherwise than in bulk NIL    
वग� ग �पंुज पेट� ोिलयम /Petroleum Class C in bulk NIL    
वग� ग �पंुज पेट� ोिलयम से िभ�l /Petroleum Class C,otherwise than in bulk NIL    

कुल �मता /Total Capacity 270.00 KL
 

कृपया पेट� ोिलयम िनयम 2002 के अधीन बनाए गए िनयम 148 म� दी गई �ि�या का कडाई से पालन कर�  और अनु��� के नवीकरण हेतु सम�् द�ावेजो ंको अनु��� की वैधता समा�ी ्की तारीख या उससे पूव� इस काया�लय
को �ेिषत कर�  ।
Please follow the procedure strictly as laid down in rule 148 of the Petroleum Rules, 2002 and submit complete documents for further renewal of the licence to this office, so as to reach on or
before the date on which licence expires.

यह अनुमोदन/ अनुमित अ� �ािधका�रयो ंसे आव�क अनुमित/�ीयर� �ा� करने से या यथा लागू अ� िविधयो ंसे छूट नही देती है ।

This approval/permission, however, does not absolve from obtaining necessary permission/clearance from other authorities or under other statutes as applicable.

भवदीय /Yours faithfully,

((डा.टी.एल.थनुिलंगम)
(Dr. T. L. THANULINGAM))
संयु� मु� िव�ोटक िनयं�क

Jt. Chief Controller of Explosives
चे�ै/Chennai

Copy forwarded to :-
1. The Commissioner of Police, CHENNAI(Tamil Nadu) with reference to his NOC No Rc.No. E2(2)/61/9395/2024 NOC 04/2024 Dated 02/05/2024

Jt. Chief Controller of Explosives
Chennai

(अिधक जानकारी जैसे आवेदन की ��थित, शु� तथा अ� िववरण के िलए हमारी वेबसाइट http://peso.gov.in देख�)
(For more information regarding status,fees and other details please visit our website http://peso.gov.in)
Note:-This is system generated document does not require signature.



 
��प XV

(�थम अनुसूची का अनु�ेद 6 दे�खए)
FORM XV

(see Article 6 of the First Schedule)

अिध�ापनो ंम� पेट� ोिलयम के आयात और भंडारकरण के िलए अनु���
LICENCE TO IMPORT AND STORE PETROLEUM IN AN INSTALLATION

अनु��� सं. (Licence No.) : P/SC/TN/15/2953(P504952) फीस �पए (Fee Rs.) 16000/- per year

M/s. DLF INFO PARK DEVELOPERS (CHENNAI) LTD., Old no. 828&828A, New No. 268&268A,, Sri Ranga Poonamallee High Road,
Kilpauk, Chennai, Chennai, Taluka: Chennai, District: CHENNAI, State: Tamil Nadu, PIN: 600010 को केवल इसम� यथा िविनिद� �टु वग� और
मा�ाओ ंम� पेट� ोिलयम 270.00 KL आयात करने के िलए और उसका, नीचे विण�त और अनुमोिदत न�ा सं�ा P/SC/TN/15/2953(P504952) तारीख 07/05/2024
जो िक इससे उपाब� ह�, म� िदखाए गए �थान पर भ�ारकरण के िलए पेट� ोिलयम अिधिनयम, 1934 के उपबंधो ंया उसके अधीन बनाए गए िनयमो ंतथा इस अनु���
की अित�र� शत� के अधीन रहते �ए, यह अनु��� अनुद� की जाती ह� ।
Licence is hereby granted to M/s. DLF INFO PARK DEVELOPERS (CHENNAI) LTD., Old no. 828&828A, New No. 268&268A,, Sri
Ranga Poonamallee High Road, Kilpauk, Chennai, Chennai, Taluka: Chennai, District: CHENNAI, State: Tamil Nadu, PIN: 600010
valid only for the importation and storage of 270.00 KL Petroleum of the class and quantities as herein specified and storage thereof in the
place described below and shown on the approved plan No P/SC/TN/15/2953(P504952) dated 07/05/2024 attached hereto subject to the
provisions of the Petroleum Act, 1934 and the rule made thereunder and to the further conditions of this Licence.

यह अनु��� 31st day of December 2033 तक �वृत रहेगी ।
The Licence shall remain in force till the 31st day of December 2033

पेट� ोिलयम का िववरण /Description of Petroleum अनु�� मा�ा (िकलोलीटरो ंम�)
/Quantity licenced in KL

वग� क �पंुज पेट� ोिलयम /Petroleum Class A in bulk NIL    
वग� क �पंुज पेट� ोिलयम से िभ� /Petroleum Class A, otherwise than in bulk NIL    
वग� ख �पंुज पेट� ोिलयम /Petroleum Class B in bulk 270.00 KL
वग� ख �पंुज पेट� ोिलयम से िभ� /Petroleum Class B, otherwise than in bulk NIL    
वग� ग �पंुज पेट� ोिलयम /Petroleum Class C in bulk NIL    
वग� ग �पंुज पेट� ोिलयम से िभ� /Petroleum Class C,otherwise than in bulk NIL    

कुल �मता /Total Capacity 270.00 KL
 

May 7, 2024
Jt. Chief Controller of Explosives

SC, Chennai

अनु�� प�रसरो ंका िववरण और अव�थान
DESCRIPTION AND LOCATION OF THE LICENSED PREMISES

अनु�� प�रसर िजसकी िव�ास सीमाएं अ� िविश�यां संल� अनुमोिदत न�ेी म� िदखाई गई ह� Survey No: 1/5, 1/9, 300/2B, 300/2C, 301/3, --,
Thiruvanmiyur, Chennai, Taluka: VELACHERRY, District: CHENNAI, State: Tamil Nadu, PIN: 600113 �थान पर अव��थत है तथा उसम�
िन�िल�खत 4 Under Ground tank(s) for CLASS B स��िलत ह� |
The licensed premises, the layout , boundaries and other particulars of which are shown in the attached approved plan are situated at
Survey No: 1/5, 1/9, 300/2B, 300/2C, 301/3, --, Thiruvanmiyur, Chennai, Taluka: VELACHERRY, District: CHENNAI, State: Tamil
Nadu, PIN: 600113 and consists of 4 Under Ground tank(s) for CLASS B together with connected facilities.
                                                      Note:-This is system generated document does not require
signature.



पेज सं. 2

अनु��� सं�ा-(Licence No.) P/SC/TN/15/2953 (P504952)

नवीनीकरण के पृ�ांकन के िलए �थान
SPACE FOR ENDORSEMENT OF RENEWALS

पेट� ोिलयम अिधिनयम, १९३४ के उपब�ो ं या
उनके अधीन बनाए गए िनयमो ंया इस अनु���
की शत� का उ�ंघन न होने की दशा म� यह
अनु��� िफ़स म� िबना िकसी छूट के दस वष�
तक नवीकृत की जा सकेगी |
This licence shall be renewable without
any concession in fee for ten years in
the absence of contravention of any
provisions of the Petroleum Act, 1934 or
of the rules framed thereunder or of any
of the conditions of this licence.

नवीकरण की तारीख
Date of

Renewal

समा�� की तारीख
Date of

Expiry of license

अनु�ापन �ािधकारी के ह�ा�र और
�ा�
Signature and office stamp of the
licencing authority.

    यिद अनु��� प�रसर इसम� उपाब� िववरण और शत� के अनु�प नही ंपाए जाते है और िजन िनयमो ंऔर शत� के अधीन यह
अनु��� मंजूर की गई है उनमे से िकसी का उ�ंघन होने की दशा म� यह अनु��� र� की जा सकती है और अनु���धारी �थम
अपराध के िलए साधारण कारावास से, जो एक मास तक हो सकता है, या जुमा�ने से, जो एक हजार �पये तक हो सकता है, या दोनो ंसे,
और ��ेक प�ातवत� अपराध के िलए साधारण कारावास से जो तीन मास तक हो सकता है, या जुमा�ने से, जो पांच हजार �पये तक हो
सकता है, या दोनो ंसे, द�नीय होगा |
    This licence is liable to be cancelled if the licensed premises are not found conforming to the description given
on the approved plan attached hereto and contravention of any of the rules and conditions under which this
licence is granted and the holder of this licence is also punishable for the first offence with simple imprisonment
which may be extend to one month, or with fine which may extend to one thousand rupees, or with both and for
every subsequent offence with simple imprisonment which may extend to three months, or with fine which may
extend to five thousand rupees or with both.

Note:-This is system generated document does not require signature.









 

 

 

 

 

 

 

 

 

 

 

Annexure-V 

Copy of  Consent to Establish 
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Category of the Industry :

                                                                                    

                                                                                    
CONSENT ORDER NO. 2001231181786           DATED: 25/08/2020.

                                                                                    
PROCEEDINGS NO.T2/TNPCB/F.2553CHN/RL/CHN/A/2020    DATED: 25/08/2020

                                                                                    
__________________________________________________________________

                                                                                    

                                                                                    
        Consent to establish or take steps to establish is hereby granted under Section 21 of the Air (Prevention and control of Pollution)

Act,1981, as amended in 1987 and the Rules and Orders made there under to

                                                                                    
                            The Director,

                            M/s . DLF INFO PARK DEVELOPERS CHENNAI LIMITED

                          S.F No.T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and T.S. No.1/5, 1/9,

                          THIRUVANMIYUR Village,

                          Velacheri Taluk,

                          Chennai District.

        Authorizing occupier to establish or take steps to establish the industry in the site mentioned below:

                           S.F No. T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and T.S. No.1/5, 1/9,

                          THIRUVANMIYUR Village,

                          Velacheri Taluk,

                           Chennai District.

        This Consent to establish is valid upto January 21, 2027, or till the industry obtains consent to operate under Section 21 of the

Air (Prevention and control of Pollution) Act, 1981, as amended in 1987 whichever is earlier subject to special and general conditions

enclosed. 

                                                                                    
                                                                                    
                                                                                    

To

The Director,

M/s.DLF INFO PARK DEVELOPERS CHENNAI LIMITED,

Old No. 828 & 828A, New No. 268 & 268A, Sri Ranga, Poonamallee, High Road, Kilpauk, Chennai,

Pin: 600010

                                                                                    
Copy to:

RED

SUB: TNPC Board-Consent for Establishment-M/s. DLF INFO PARK DEVELOPERS CHENNAI
LIMITED , S.F. No. T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and
T.S. No.1/5, 1/9, THIRUVANMIYUR village, Velacheri Taluk and Chennai District - for the
establishment or take steps to establish the industry under Section 21 of the Air(Prevention and
control of Pollution)Act,1981, as amended in 1987(Central Act. 14 of 1981)-Issued -Reg.

REF: 1.	Unit’s Application for CTE (new) dated: 18.08.2020
2.	IR.No : F.2553CHN/RL/AEE/CHN/2020 dated 19/08/2020
3.	Board’s (Technical Sub Committee) Resolution No.181-06 dated:24.07.2020

For Member Secretary,
Tamil Nadu Pollution Control Board,

Chennai

G. Gopalakrishnan
Digitally signed by G. Gopalakrishnan 
DN: c=IN, o=Tamilnadu Pollution Control Board, ou=Engineering Department, postalCode=600032, 
st=Tamil Nadu, 
2.5.4.20=c5457e0d335ebb27e47bbca345ead344cd2609a20a871b2333027b639d76e16a, 
serialNumber=346b6e839d18279e6c00b0ebb69ca23d3e35a80e1b91cc279bfb3fc0d715d517, cn=G. 
Gopalakrishnan 
Date: 2020.08.25 11:53:47 +05'30'
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1.The Commissioner,  CHENNAI-Corporation, Velacheri Taluk, Chennai District .

2. The District Environmental Engineer, Tamil Nadu Pollution Control Board, CHENNAI.

3. The JCEE-Monitoring, Tamil Nadu Pollution Control Board, Chennai.

4. File

-----------
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SPECIAL CONDITIONS

                                                                                    
1. This consent to establish is valid for establishing the facility for the manufacture of products/

byproducts (Col. 2) at the rate (Col 3) mentioned below. Any change in the product/byproduct and its
quantity has to be brought to the notice of the Board and fresh consent has to be obtained.

Sl.
No.

Description Quantity Unit

Product Details
1.  Construction of “DLF IT PARK” with 8 Blocks

each of Ground floor + 23 Floors with common
basement of three levels with Total built-up area
of

 835650  sq.m

2. This consent to establish is valid for establishing the facility with the below mentioned emission/noise
sources along with the control measures and/or stack .Any change in the emission source/control
measures/change in stack height has to be brought to the notice of the Board and fresh consent has to
be obtained if necessary.

I Point source emission with stack :

Stack
No.

Point Emission Source Air pollution
Control measures

Stack height
from Ground
Level in m

Gaseous Discharge
in Nm3/hr

 1  DG -2000 kVA  Stack  126  6233.8

 2  DG -2000 kVA  Stack  126  6233.8

 3  DG -2000 kVA  Stack  126  6233.8

 4  DG -2000 kVA  Stack  126  6233.8

 5  DG -2000 kVA  Stack  126  6233.8

 6  DG -2000 kVA  Stack  126  6233.8

 7  DG -2000 kVA  Stack  126  6233.8

 8  DG -2000 kVA  Stack  126  6233.8

 9  DG -2000 kVA  Stack  126  6233.8

 10  DG -2000 kVA  Stack  126  6233.8

 11  DG -2000 kVA  Stack  126  6233.8

 12  DG -2000 kVA  Stack  126  6233.8

 13  DG -2000 kVA  Stack  126  6233.8

 14  DG -2000 kVA  Stack  126  6233.8

 15  DG -2000 kVA  Stack  126  6233.8

 16  DG -2000 kVA  Stack  126  6233.8

 17  DG -2000 kVA  Stack  126  6233.8

 18  DG -2000 kVA  Stack  126  6233.8

 19  DG -2000 kVA  Stack  126  6233.8

 20  DG -2000 kVA  Stack  126  6233.8

II Fugitive/Noise emission :

Sl.
No.

Fugitive or Noise  Emission
sources

Type of emission Control
measures

1.  20 No's DG-Set of
2000kVA

 Noise  Acoustic
Enclosures

3. Special Additional Conditions:
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The unit shall install the approved retrofit emission control device/equipment with at least 70%
Particulate matter reduction efficiency on all DG sets with capacity of 125 KVA and above or
otherwise the unit shall be shift to gas based generators within the time frame prescribed in the
notification No. TNPCB/Labs/DD(L)02151/2019 dated 10.06.2020 issued by TNPCB.

4. Additional Conditions:
 1.	The unit shall provide APC/ acoustic measures for the DG sets to be provided as proposed (2000
KVA – 20 Nos) so as to satisfy the AAQ/Emission standards prescribed by the Board.
2.	The unit shall adhere to AAQ/Stack Emission/ANL standards prescribed by the Board.
3.	The unit shall not create any nuisance to the nearby public during the construction phase of the
project.
4.	The unit shall comply with the Hon’ble National Green Tribunal order dated 06/08/2019 in OA. No
681/2018 for DG sets already operational, ensure usage of either of the two options: (a) use of
retrofitted emission control equipment having a minimum specified PM capturing efficiency of at least
70%, type approved by one of the 5 CPCB recognized labs; or (b) shifting to gas-based generators by
employing new gas-based generators or retrofitting the existing DG sets for partial gas usage as part of
the National Clean Air Programme(NCAP).

For Member Secretary,
Tamil Nadu Pollution Control Board,

Chennai

G. Gopalakrishnan
Digitally signed by G. Gopalakrishnan 
DN: c=IN, o=Tamilnadu Pollution Control Board, ou=Engineering Department, postalCode=600032, 
st=Tamil Nadu, 2.5.4.20=c5457e0d335ebb27e47bbca345ead344cd2609a20a871b2333027b639d76e16a, 
serialNumber=346b6e839d18279e6c00b0ebb69ca23d3e35a80e1b91cc279bfb3fc0d715d517, cn=G. 
Gopalakrishnan 
Date: 2020.08.25 11:54:25 +05'30'
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GENERAL CONDITIONS

                                                                                    

                                                                                    
                                                                                    
                                                                                    

1. This consent to establish cannot be construed as consent to operate and the unit shall not commence
the operation without obtaining the Consent to operate.

2. The applicant shall make a request for grant of consent to operate at least thirty days, before the
commissioning of trial production.

3. Any Change in the details furnished in the conditions has to be brought to the notice of the Board and
got approved by the Board, before obtaining consent to operate under the said Act.

4. The unit has to comply with the provisions of Public Liability Insurance Act, 1991 to provide
immediate relief in the event of any hazard to human beings, other living creatures/plants and
properties while handling and storage of hazardous substances (wherever applicable).

5. Consent to operate will not be issued unless the unit complies with the conditions of consent to
establish.

6. The unit shall provide adequate water sprinklers for the control of dust emission during the loading
and unloading of construction material so as to minimize the dust emission.

7. The unit shall provide water sprinklers along the temporary roads inside the premises to avoid fugitive
dust emission during the vehicle movements.

8. The unit shall develop green belt of adequate width around the premises.
9. In case there is any change in the management, the unit shall inform the change with relevant

documents immediately.

For Member Secretary,
Tamil Nadu Pollution Control Board,

Chennai

G. Gopalakrishnan
Digitally signed by G. Gopalakrishnan 
DN: c=IN, o=Tamilnadu Pollution Control Board, ou=Engineering Department, postalCode=600032, st=Tamil 
Nadu, 2.5.4.20=c5457e0d335ebb27e47bbca345ead344cd2609a20a871b2333027b639d76e16a, 
serialNumber=346b6e839d18279e6c00b0ebb69ca23d3e35a80e1b91cc279bfb3fc0d715d517, cn=G. 
Gopalakrishnan 
Date: 2020.08.25 11:54:57 +05'30'
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Category of the Industry :

                                                                                    

                                                                                    
CONSENT ORDER NO. 2001131181786           DATED: 25/08/2020.

                                                                                    
PROCEEDINGS NO.T2/TNPCB/F.2553CHN/RL//CHN/W/2020     DATED: 25/08/2020

                                                                                    
___________________________________________________________________

                                                                                    
        Consent to establish or take steps to establish is hereby granted under Section 25 of the Water (Prevention and control of

Pollution) Act,1974, as amended in 1988(Central Act 6 of 1974) (hereinafter referred to as 'The Act') and the Rules and Orders made

there under to

                            The Director,

                            DLF INFO PARK DEVELOPERS CHENNAI LIMITED

        Authorizing occupier to establish or take steps to establish the industry in the site mentioned below:

                           S.F. No.T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and T.S. No.1/5, 1/9,

                          THIRUVANMIYUR Village,

                          Velacheri Taluk,

                           Chennai District.

        This Consent to establish is valid upto January 21, 2027, or till the industry obtains consent to operate under Section 25 of the

Water (Prevention and control of Pollution) Act, 1974, as amended in 1988 whichever is earlier subject to special and general

conditions enclosed.

                                                                                    
                                                                                    
                                                                                    

To

The Director,

M/s.DLF INFO PARK DEVELOPERS CHENNAI LIMITED,

Old No. 828 & 828A, New No. 268 & 268A, Sri Ranga, Poonamallee, High Road, Kilpauk, Chennai,

Pin: 600010

                                                                                    
Copy to:

1.The Commissioner,  CHENNAI-Corporation, Velacheri Taluk, Chennai District .

2. The District Environmental Engineer, Tamil Nadu Pollution Control Board, CHENNAI.

3. The JCEE-Monitoring, Tamil Nadu Pollution Control Board, Chennai.

4. File

-----------

RED

SUB: TNPC Board-Consent for Establishment-M/S DLF INFO PARK DEVELOPERS CHENNAI
LIMITED S.F No. T.S.No. 300/2B, 300/2C, 301/3, Kottivakkam Viilage, Solinganallur Taluk and
T.S. No.1/5, 1/9, THIRUVANMIYUR Village, Velacheri Taluk, Chennai District - for the
establishment or take steps to establish the industry under Section 25 of the Water (Prevention and
control of Pollution)Act,1974, as amended in 1988(Central Act 6 of 1974)- Issued- Reg.

REF: 1.	Unit’s Application for CTE (new) dated: 18.08.2020
2.	IR.No : F.2553CHN/RL/AEE/CHN/2020 dated 19/08/2020
3.	Board’s (Technical Sub Committee) Resolution No.181-06 dated:24.07.2020

For Member Secretary,
Tamil Nadu Pollution Control Board,

Chennai

G. Gopalakrishnan
Digitally signed by G. Gopalakrishnan 
DN: c=IN, o=Tamilnadu Pollution Control Board, ou=Engineering Department, postalCode=600032, 
st=Tamil Nadu, 
2.5.4.20=c5457e0d335ebb27e47bbca345ead344cd2609a20a871b2333027b639d76e16a, 
serialNumber=346b6e839d18279e6c00b0ebb69ca23d3e35a80e1b91cc279bfb3fc0d715d517, cn=G. 
Gopalakrishnan 
Date: 2020.08.25 11:55:45 +05'30'
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SPECIAL CONDITIONS

                                                                                    
1. This consent to establish is valid for establishing the facility for the manufacture of products/

byproducts (Col. 2) at the rate (Col 3) mentioned below. Any change in the product/byproduct and its
quantity has to be brought to the notice of the Board and fresh consent has to be obtained.

Sl.
No.

Description Quantity Unit

Product Details
1.  Construction of “DLF IT PARK” with 8 Blocks

each of Ground floor + 23 Floors with common
basement of three levels with Total built-up area
of

 835650  sq.m

2. The unit shall provide Sewage Treatment Plant and /or Effluent Treatment Plant as indicated below.
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a Sewage Treatment Plant:

Treatment status: Individual STP

SL. No. Name of the Treatment
Unit

No. of Units Dimensions in metres

1.  Bar Screen Chamber
(For BLACK WATER
STP UNITS )

 2  1* 0.6* 0.6

2.  Oil & Grease Removing
Chamber

 2  1.5* 1.2 *1.8

3.  Equalization Tank  (For
BLACK WATER STP
UNITS )

 2  10*6.6*3

4.  MBBR- 2 Tanks  (For
BLACK WATER STP
UNITS )

 2  5 * 5 *3

5.  Tube Settler  (For
BLACK WATER STP
UNITS )

 2  5 *5 *3

6.  Clear Water Tank  (For
BLACK WATER STP
UNITS )

 2  6.16 *5 *3

7.  Sludge holding tank
(For BLACK WATER
STP UNITS )

 2  4.1 *4.1*3

8.  Equalization Tank(For
GREY WATER
TREATMENT UNITS)

 2  8*6*3

9.  Settling Tank(For
GREY WATER
TREATMENT UNITS)

 2  6.5 * 5.2 * 3

10.  Clarifier Tank (For
GREY WATER
TREATMENT UNITS)

 2  6.5 * 5.2 * 3

11.  PSF (For GREY
WATER TREATMENT
UNITS)

 2  1.8m dia 2.2m Ht

12.  ACF(For GREY
WATER TREATMENT
UNITS)

 2  2.0m dia 2.2m Ht

13.  Treated Water Tank(For
GREY WATER
TREATMENT UNITS)

 2  8*6*3

b Effluent Treatment Plant:

Treatment status: No trade effluent and hence does not arise

SL. No. Name of the Treatment
Unit

No. of Units Dimensions in metres

1.
3. This consent to establish is valid for establishing the facility with the below  mentioned outlets for the

discharge of sewage/trade effluent. Any change in the outlets and the quantity has to be brought to the
notice of the Board and fresh consent has to be obtained.
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Outlet No. Description of Outlet Maximum daily discharge
in KLD

Point of disposal

Effluent Type : Sewage

1.  Sewage - 2  840.0  Utilizing for Toilet
flushing

2.  Sewage 1  685.0  HVAC cooling

3.  Sewage 3  57.4  Green belt development

4.  Sewage 4  35.6  OSR

Effluent Type : Trade Effluent
4. Additional Conditions:

 1.	The unit shall comply with the conditions imposed in the Environmental Clearance accorded by
SEIAA, Tamilnadu vide Letter No. SEIAA-TN/F.6645/EC/8(b)/689/2020 dated 22/01/2020.
2.	The unit shall provide 4 Nos of Sewage Treatment Plant of  capacity  450 KLD, 420 KLD, 500 KLD
– 2 Nos.  above ground level to treat the sewage to achieve the standards prescribed by the Board.
3.	The unit shall make arrangements to utilize the treated waste water of  840 KLD for Toilet flushing,
685 KLD for HVAC cooling , 57.4 KLD for green belt development and 35.6 KLD for OSR area  as
proposed after satisfying the standards prescribed by the Board.
4.	The unit shall provide the adequate green belt area (i.e 1 Ha for 35 KLD) for the disposal of 93 KLD
of Treated sewage to dispose for On land for gardening.
5.	The unit shall not clean the STP tanks manually and it should be carried out only by mechanical
system.
6.	The unit shall provide dual plumbing system for the utilisation of treated sewage on land for
gardening & toilet flushing as proposed
7.	The unit shall provide EMFM with automatic computer recording facility at the inlet and outlet of
the STP
8.	 The unit shall provide separate energy meter for the STP to be provided
9.	The unit shall provide rain water harvesting system within the premises for ground water recharging.
10.	The unit shall install solar panel of RoHS standards for the street lights and for office building to
the extent possible
11.	The unit shall furnish the permission from the CMWSSB for the supply of fresh water prior to
apply for CTO.
12.	The unit shall furnish the planning permission from competent authority  prior to apply for CTO.
13.	The unit shall provide Organic Waste Convertor for the treatment and disposal of organic waste
generated from the project.
14.	The unit shall develop adequate green belt with thick canopy surrounding the periphery of the
project site.
15.	The unit shall not use “Use and throwaway plastics” such as plastic sheets used for food wrapping,
spreading on dining table etc, plastic plates, plastic coated tea cups, plastic tumbler, water pouches and
packets, plastic straw, plastic carry bag and plastics flags irrespective of thickness, within the industry
premises. Instead unit shall encourage use of eco friendly alternative such as banana leaf, arecanut
palm plate, stainless steel, glass, porcelain plates/cups, cloth bag, jute bag etc.

For Member Secretary,
Tamil Nadu Pollution Control Board,

Chennai

G. Gopalakrishnan
Digitally signed by G. Gopalakrishnan 
DN: c=IN, o=Tamilnadu Pollution Control Board, ou=Engineering Department, postalCode=600032, st=Tamil 
Nadu, 2.5.4.20=c5457e0d335ebb27e47bbca345ead344cd2609a20a871b2333027b639d76e16a, 
serialNumber=346b6e839d18279e6c00b0ebb69ca23d3e35a80e1b91cc279bfb3fc0d715d517, cn=G. 
Gopalakrishnan 
Date: 2020.08.25 11:56:28 +05'30'
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GENERAL CONDITIONS

                                                                                    

                                                                                    
                                                                                    
                                                                                    

1. This consent to establish cannot be construed as consent to operate and the unit shall not commence
the operation without obtaining the Consent to operate.

2. The applicant shall make a request for grant of consent to operate at least thirty days, before the
commissioning of trial production.

3. Any Change in the details furnished in the conditions has to be brought to the notice of the Board and
got approved by the Board, before obtaining consent to operate under the said Act.

4. The unit has to comply with the provisions of Public Liability Insurance Act, 1991 to provide
immediate relief in the event of any hazard to human beings, other living creatures/plants and
properties while handling and storage of hazardous substances (wherever applicable).

5. Consent to operate will not be issued unless the unit complies with the conditions of consent to
establish.

6. The unit shall provide adequate water sprinklers for the control of dust emission during the loading
and unloading of construction material so as to minimize the dust emission.

7. The unit shall provide water sprinklers along the temporary roads inside the premises to avoid fugitive
dust emission during the vehicle movements.

8. The unit shall develop green belt of adequate width around the premises.
9. In case there is any change in the management, the unit shall inform the change with relevant

documents immediately.

For Member Secretary,
Tamil Nadu Pollution Control Board,

Chennai

G. Gopalakrishnan
Digitally signed by G. Gopalakrishnan 
DN: c=IN, o=Tamilnadu Pollution Control Board, ou=Engineering Department, postalCode=600032, 
st=Tamil Nadu, 
2.5.4.20=c5457e0d335ebb27e47bbca345ead344cd2609a20a871b2333027b639d76e16a, 
serialNumber=346b6e839d18279e6c00b0ebb69ca23d3e35a80e1b91cc279bfb3fc0d715d517, cn=G. 
Gopalakrishnan 
Date: 2020.08.25 11:57:01 +05'30'



 

 

 

 

 

 

 

 

 

 

 

Annexure-VI 

EMP Cell 



ENVIRONMENTAL MANAGEMENT CELL

DLF DOWNTOWN, TARAMANI - CHENNAI 



Charter of Duties of EMC

Policy Implementation

• Ensure compliance
with MoEFCC’s
environmental
clearance conditions
related to energy
efficiency and
conservation.

• Integrate energy
management into
organizational
policies.

Energy Conservation
Measures

• Conduct regular audits
to identify
inefficiencies.

• Monitor energy
consumption patterns
and track
improvements.

• Facilitate adoption of
renewable energy
sources like solar,
wind, and biomass.

• Develop projects to
reduce energy
consumption

Compliance Reporting

• Prepare and submit
half-yearly compliance
reports to MoEFCC,
CPCB, and SPCBs.

• Maintain records of
energy savings and
efficiency measures.

Training & Awareness

• Organize workshops
and awareness
programs for
employees on energy
conservation.

• Build a culture of
sustainability within
the organization.

Coordination & Liaison

• Act as a nodal point
for communication
with MoEFCC and
other regulatory
bodies.

• Ensure timely
responses to queries
and inspections.

Data Management &
Documentation

• Maintain detailed
records of energy
usage, conservation
measures, and
performance
indicators.

• Provide transparent
documentation for
audits and
inspections.



Head of EMC 

EHS Team Safety Team Technical Experts

Utility Managers

Soft Services & 
Horticulture

STP/WTP 
Manager

Compliance 
Monitoring Team 

Vendors Partners Liaison Team 

BASIC STRUCTURE OF EMC 



GM Operations

Sridharan Kuppusamy

EHS Head

Akta Chugh
Mathew

Safety Manager

Chinta Prasad
Mohd Aashiqui

Technical Expert

Utility - Mr Shanmugam

Soft Services

Mr Arul Mozhi

Mr Ramadoss

Compliance Monitoring 
Team

Ramakanth Nahak 

Vendors Partners for 
Environmental Monitoring

Environmental Management Cell – DT Taramani 

Name Role Education 
Qualification

Sridharan K Head EMC BE-EEE

Akta Chugh EHS Head

Chinta Prasad Safety Manger M Tech -HSE

Ramakant Nahak Compliance 
Monitoring  

BE - EEE

Mr Shanmugam Utility Manager B Tech- EEE

Mr Arul Mozhi Soft Service  BCA 

Mr Navaraja Compliance Tracker DEEE

Mr. Mathew EHS  Personal BE-EEE

Mr. Ramdoss STP/WTP Manager BSc – Chemistry 



External EIA Consultant for DLF 



 

 

 

 

 

 

 

 

 

 

 

Annexure-VII 

Test report of  STP Outlet  









 

 

 

  



  





  





 
 
 
 










 



 









 





 











 

  




 




 




 





 




 
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
 
 
 
 










 



 









 





 








  















































 

 

 

  



  





  





 
 
 
 










 



 









 





 











 

  




 




 




 





 




 




 

  




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





















   

  



  





  





 
 
 
 










 



 









 





 








  












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Annexure-X 

Parking Plan  





















 

 

 

 

 

 

 

 

 

 

 

Annexure-XI 

Newspaper advertisement  





 

 

 

 

 

 

 

 

 

 

 

Annexure-XII 

Structure Stability Certićcate  





 

 

 

 

 

 

 

 

 

 

 

Annexure-XVI 

Health Checkup Certićcate of  Construction Worker  



















 

 

 

 

 

 

 

 

 

 

 

Annexure-XVIII 

Curing agents Purchase Order  







































































































 

 

 

 

 

 

 

 

 

 

 

Annexure-XXI 

Copy of  Agreement for E-Waste  

















































































































 

 

 

 

 

 

 

 

 

 

 

Annexure-XXIII 

Photo of  thermal insulation materials  

















 

 

 

 

 

 

 

 

 

 

 

Annexure-XXVI 

RWH Photos  
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Annexure-XXVII 

Copy of  agreement for Hazardous Waste disposal  

































 

 

 

 

 

 

 

 

 

 

 

Annexure-XXX 

Copy of  Email regarding ban on One time use and 

throwaway Plastic 



 





 

 

 

 

 

 

 

 

 

 

 

Annexure-XXXI 

Fire Safety Plan  
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DISTRIBUTION LIST 

 

The site level emergency response plan shall be distributed to the following persons/ locations: 
 

 

Sr. No Particulars 

1 ED - Operation 

2 Head - Operation 

3 VP – Fire & Safety 

4 JOC 

5 Head- Operations (South) 

6 Head- Operations (Downtown) 

7 Head - Fire & Safety  

8 Head Security   

9 Manager - Fire & Safety  

10 Manager – Security  

11 CRM 

12 SPOC – FM 

13 Manager Fire & Safety – FM 

14 Manager Security – FM 

15 Tenants 

16 Fire Command Centre (FCC) 

17 DMDRP Room  
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EMERGENCY RESPONSE REVIEW COMMITTEE 

 

This committee will review the ERP Annually or after any major incident /emergency that warrants 

changes in ERP or to include any critical observation/ learning observed during mock drills. 

 
COMMITTEE MEMBERS 

1. Head - Operations  

2. Head Fire Safety 

3. Head Security 

4. Customer Relationship Manager 

5. Manager Fire & Safety  

6. Manager Security  

7. Building Manager-BM 

8. Fire Safety Officer - FSO 

9. Security Officer - SO 

10. Manager Fire & Safety - FM 

11. Manager Security - FM 

12. SPOC - FM 

 

Details of Amendments/ Revision: 

 

S.NO Document No Revision Description Rev. No Rev Date 

1 DLF-DTT-ERP-001 Review Version 1 01.06.2024 

2 DLF-DTT-ERP-002 
Final Version 

Update of Annexures - 01, 02, 04 & 07 
2 07.12.2024 

3 DLF-DTT-ERP-003 Update of Annexures - 01, 02, 04 & 07 3 20.04.2025 

4 DLF-DTT-ERP-004 
Addition of MG - 008 Air Raid - 

Emergency Preparedness & Response 
4 15.07.2025 

5 DLF-DTT-ERP-005 

Inclusion of Emergency Response 

Time & Update of Annexures - 01, 02, 

05 & 06 

5 15.10.2025 

6 DLF-DTT-ERP-005 Update of Annexures - 01, 02 & 07 5 12.01.2026 

7 DLF-DTT-ERP-005 
Update of Annexures - 01, 02, 03, 04, 

06, 07 & 08 
5 15.04.2026 
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ABBREVIATIONS 

 
 

ERP -Emergency Response Plan BM -Building Manager 

BDS -Bomb Disposal Squad LPG - Liquefied petroleum gas 

DG -Diesel Generator VP -Vice President 

FSO - Fire & Safety Officer SO - Security Officer 

HK - Housekeeping AHU - Air Handling Unit 

PA - Public Address FAP -First Aid Point 

UPS -Uninterrupted Power Supply GIS - Gas Insulated Substation 

SPOC - Single point of contact FM - Facility Management 

SDMA -State Disaster Management Authority 

HVAC -Heating Ventilation & Air Conditioning 

JOC – Joint Operation Centre
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1. OVERVIEW AND INTRODUCTION: 

 

DLF is committed to providing a safe & secure environment to all building occupants & visitors. 

However, any emergency could occur at any time. The likelihood of effectively managing an 

emergency increase if a well-established emergency response plan is in place. The purpose of this 

Emergency Response Plan (ERP) is to maximize the safety and well-being of all employees, 

occupants, and visitors by promoting training, drills w.r.t emergency preparedness & Response. It 

is site specific action plan, which covers the various response agencies, their roles & 

responsibilities, actions to be taken in case of emergency and appropriate actions required to 

normalize the situation. The objective is to utilize all resources within and outside the building site 

as per the action plan, to minimize the impact of the emergency. 

 

This ERP document provides clarity about the defined roles & responsibilities of all key personnel, 

coordination among response teams, communication, command, and control while dealing with 

emergencies. The plan also covers awareness, training, and mock drills to promote general 

awareness and preparedness among occupants. 

 

1.1 PURPOSE: 

 

The purpose of this plan is to identify the different emergencies foreseen at DLF Downtown, 

Chennai, and to describe roles & responsibilities, actions of the building management team, 

employees, occupants, and external responding agencies to respond, control and recover effectively 

from natural and man-made emergencies. 

 

1.2 OBJECTIVES: 

 

The Emergency Response Plan objectives are: - 

 To guide and assist various agencies to respond to and manage emergencies in 

an orderly manner. 

 To have a system in place for notification and escalation of an emergency to 

appropriate levels for emergency actions. 

 The resolution of an incident/emergency and the implications impacting 

stakeholders because of initial and subsequent events. 

 Normalizing the situation, enabling the resumption of operations. 

 

This shall include the following: 

i. Education, Awareness & Mock Drill – This covers awareness, and training about 

emergency events that can occur in the building, including risks, ramifications, and 

response requirements. This also includes creating awareness about the procedures to be 

followed in case of emergency & to conduct mock drills on various emergency scenarios. 

 

ii. Emergency Response and Management - Includes identifying the emergency responders, 

their roles and responsibilities including the way they might operate together. The 
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communication during emergencies and actions of various agencies to manage emergencies 

in a coordinated way. 

 

iii. Damage Mitigation - To ensure that any harm incurred is minimized, that event-related 

needs are properly addressed, and those normal operations are quickly restored. 

 

1.3 REFERENCES: 

i. DLF Emergency Response Standard IMS-STD-009-VER-02 

ii. National Building Code of India 

iii. National Disaster Management Authority, India- Guidelines 

iv. State Fire Brigade requirements. 

v. Hazard Identification and Risk Assessment of Emergencies 

vi. World Health Organization Guidelines 

vii. Ministry of Health & Family Welfare, Govt. of India-Guidelines 

 

1.4 SITE INTRODUCTION: 

 

DLF Downtown, Chennai is a commercial building complex, comprising of IT offices and 

retail/commercial facilities. It is a 25-acre complex located in Taramani, Chennai. A dedicated 

ambient workspace of 3.3 million square feet of area occupied by various prestigious 

multinational tenants. The facility is created by global leading names in real estate development, 

architecture, landscaping, and construction. 

 

DLF Downtown, Chennai is poised to be the ultimate address for business destinations. This is 

where business leaders can shape their thoughts into market-leading strategies, where chance 

meetings can change entire industries and the finest of corporate names rub shoulders with the 

world’s most leading brands. 
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SITE LAYOUT 

 

 

 

 

 

SITE PLAN 
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1.5 SITE SAFETY SYSTEMS – AT A GLANCE 

 

DLF is committed to achieving 100 % compliance as per the requirement of local regulating 

authorities and has enhanced additional safety provisions exceeding the standard requirements, as 

a benchmark activity in safety. DLF has been providing extensive plans and arrangements to 

promote safety to the occupants in terms of fire protection and life safety. 

 

The salient fire & life safety measures provided in the building are listed briefly as follows: 

1. Fire Hydrant System. 

2. Double-layer sprinkler system (Upright and Pendant Sprinklers). 

3. Exclusive fire water storage. 

4. Automatic fire detection and alarm system integrated with tenant fire panels. 

5. Manual Call points (MCP) with a Talk-back system. 

6. Automatic tubular-based clean agent fire suppression system for electrical panels. 

7. Automatic fire suppression system for UPS & battery rooms. 

8. Kitchen hood fire suppression system 

9. Nitrogen injection fire suppression system for oil transformers. 

10. Compartmentation of basement areas by fire water curtains. 

11. Fire Command Centre (FCC) manned round the clock (24 X 7). 

12. Automatic pressurization system for staircases, lift wells and lobbies. 

13. AHUs, Supply /Return air dampers, Lifts, and Access control systems are integrated 

with the fire alarm system. 

14. Automatic smoke exhaust system in basements & tenant’s areas. 

15. Disaster Management & Disaster Recovery Plan (DMDRP) Room. 

16. Emergency Lights covering exits and critical areas. 

17. Public Addressable Systems for communication and control. 

18. Periodical training for fire safety personnel. 

19. Mock Drills are conducted including Tenants. 

20. Fire Man Lifts for all towers. 

21. Façade sprinkler protection and openable panels in the façade. 

22. Advance Life Support (ALS) Ambulance with lifesaving equipment like oxygen cylinders and 

automated external defibrillators (AEDs). 

23. Firefighting shaft/fire towers to facilitate firefighting and assisted evacuation through lifts. 

24. Multi-purpose Water tender with a water capacity of 4000 liters. 

25. Bronto Sky Lift of maximum reach of 61 m for rescue and fire fighting for buildings. 

26. Dedicated fire tender with fire crew stationed round the clock. 

27. Dedicated Fire Safety Officers are posted at the building on a 24/7 basis. 
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1.6 SCOPE 

 

The scope of this emergency plan is to cover various emergencies such as fire, earthquake, bomb 

threat, terrorist attack, civil disturbance/unrest, air raid, windstorm, power outage, gas leakage, 

medical emergency- food poisoning & infectious disease and the response and actions to be taken 

by all emergency response agencies including occupants to manage and control the emergency and 

normalize the situation at the earliest. 

 

The emergency plan and procedures have been prepared based on currently available information. 

The emergency plan/ procedure may be modified when additional information becomes available 

/ major changes happen or statutory requirement changes or when the DLF Emergency Response 

Plan is revised. 

 

Emergency Response Plans for the following various types of contingencies are considered. 

1. Fire 

2. Human-caused 

i. Bomb threat 

ii. Terrorist attacks/ Active shooter 

iii. Civil unrest 

iv. Air raid 

3. Natural Calamities 

i. Flood 

ii. Earthquake 

iii. Windstorm 

4. Technological  

i. Power outage 

ii. Gas leakage 

5. Health 

i. Medical emergency - Food poisoning 

ii. Infectious disease pandemic 

 

2. EMERGENCY COMMUNICATION & FIRE INCIDENT NOTIFICATION SYSTEM 

 

All types of Emergencies can be communicated through manual mode. However, the notification of 

fire occurrence can be communicated through manual as well as automatically to DLF Fire 

Command Centre. Detailed communication systems are appended below. 

 

a) Manual Mode of Communication: 

i. Breaking Glass of Manual Call point (MCP), which are available at all floors, will 

communicate the Fire Alarm to the Fire Command Centre. 

ii. Pressing the switch of ‘Talk-Back’ System, this is provided near staircases at all floors 

including basements and terrace, one can communicate to the responder at Fire 

Command Centre. 
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iii. The Emergencies can be communicated to fire command centre through telephone 

/mobile etc. (Emergency contact numbers are displayed at prominent locations). 

iv. Calling Customer Care Numbers: Emergency call can be made by calling customer 

care numbers as well. The customer care team will then inform the building Fire 

Command Centre about the emergency. 

 

b) Automatic Mode of Communication to DLF Fire Command Centre: 

In case of fire or smoke in any part of the building, the automatic fire detection system 

will be activated and the alarm will be raised. The Fire Control panel at the Fire 

Command Centre (FCC) will get the indication and location of fire as the fire detection 

and alarm system is addressable. 

In case of fire in the tenant area, fire alarm indication will come in the tenant fire alarm 

panel as well as the Building’s main fire alarm panel located at FCC. 

 

In case of activation of sprinkler system in any part of the building, the flow switch will 

transmit a signal as a fire indication in fire alarm panels located in FCC. 

In case the sprinkler is activated in the tenant area, the signal will transmit to the tenant’s 

fire alarm panel and main fire panel in FCC. 

 

DLF Downtown, Chennai has the following types of Automatic Emergency 

Communication and Alarm Facilities: - 

1. Fire detection & alarm system- Provides early warning in case of fire (PA 

system is also provided) 

2. Sprinkler system – Provides alarm in case of activation due to fire. 

 

 

3. INCIDENT COMMAND & CONTROL SYSTEM 

 

The Incident Command & Control system is to set up unified decision-making process and to 

develop necessary control and coordination mechanisms, from various groups of Emergency 

Responders, throughout the Emergency Response Management. The roles and responsibilities of 

site incident controller, Emergency Management controller, fire team leader, security team leader, 

fire warden and other key personnel/team are given in clause number 4. 

 

The Incident controller is responsible for making suitable & quick decisions, to control & monitor 

emergency response activities being carried out by his team and the occupants. 

 

The scope of an Incident controller is limited to his area of jurisdiction. The Incident Controller is 

responsible for making suitable & quick decisions, to control & monitor emergency response 

activities being carried out by his team and the occupants. 

 

If an incident occurred at any part of a building which comes under the Tenant Area, then, the 

Incident Controller would act in consultation with a senior level employee of that Tenant Area. 



Page 12 of 96 

 
Emergency Response Plan – Downtown Chennai DLF-DTT-ERP-001-R05  

However, when DLF ERT Members respond to an incident, which happened at any Tenants’ 

workplace, it becomes the responsibility of Tenant’s Incident Controller to allow them to the 

incident place irrespective of the fact whether the event is closed or open. If an incident happens at 

any part of the Tenant’s space but the event comes under the assistance of DLF, then the DLF Site 

Head / Representative would be the Incident Controller of the incident. 

 

If any incident starts at the Tenant Area but connects with the Common Area, then overall in charge 

for that incident will be led by the DLF Site Head / Representative. However, the decision-making 

about the re-entry of Tenants’ employees into their workplace will be the responsibility of the 

concerned Tenants’ Administrative Officer in consultation with DLF / Govt. Authorities, 

whichever is applicable and suitable. 

 

4. ROLES & RESPONSIBILITIES OF ALL KEY PERSONNEL & ERT TEAMS: 

The specific roles and responsibilities of various team leaders & Emergency Team Members are 

given below: - 

 

 

Roles 

 

Key Responsibilities 

Emergency 

Management 

Controller -  

  FM SPOC 

 

 

 

Alternate: 

Operation 

Head(FM)/Senior 

Most FM Officer 

 

Guidance: 

Operation Head 

• Overall emergency coordination. 

• Communicate with Site Incident Controller and mobilize supporting 

groups. 

• Call out and mobilize key personnel. 

• Direct emergency actions (e.g., getting external firefighting assistance, 

medical support, police support, /equipment isolation/shutdown, etc.) 

• Monitor personnel accounting status and activate rescue operations. 

• Ensure liaison with Hospitals, media, and other external 

emergency organizations. 

• Communicate site emergency status to all concerned from time to time. 

• Announce all clear messages. 

• Site recovery and normalization 
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Site 

Incident 

Controller 

- 

Building Manager 

(BM) 

 

Location: Incident 

site 

 

Alternate: 

Shift Manager 

• Organize an emergency response team. 

• Size up emergency and decide on response strategy and tactical plan. 

• Size up control zones. 

• Set up field Incident Post. 

• Command and direct emergency response actions 

• Deploy emergency equipment. 

• Direct rescue operations upon getting instruction from the 

Emergency Management Controller. 

• Communicate with Emergency Management Controller & update onsite 

incident status. 

• Monitor the safety of operations and ensure operations. 

• Monitor personnel fatigue and stress. 

Fire Team Leader 

 

Location: Incident 

site 

 

 

Alternate: 

 

Fire Head (FM) 

• Direct firefighting and rescue operations. 

• Coordinate and manage emergency equipment and supplies. 

• Mobilize fire & rescue equipment to the site as required. 

• Get feedback on the water level in the firewater tanks and plan 

contingency measures. 

• Schedule the rotation of firefighting teams as needed. 

• Keep reporting the situation to the Incident. 

• Plan for rescue operations and get help from external resources. 

• Plan and mobilize all required tools and equipment for rescue operations. 

• Coordinate with an external firefighting agency, if called. 

• Ensure proper selection and availability of required PPEs. 

• Be aware of team members' fatigue and stress. 

Fire 

Fighter 

(Firemen) 

 

Location: Incident 

site 

 

Alternate: 

Fire Trained 

Security personnel 

• Take instructions from the Fire Team Leader. 

• Carry out firefighting & rescue operations as directed. 

• Select & use the correct extinguishers. 

• Work in pairs (Buddy system) as required. 

• Retrieve all hoses, nozzles, and equipment after the emergency is over. 

• Decontaminate exposed equipment and PPE. 

• Take charge of all available extinguishers at the site. 

• Communicate with the hydrant team and other teams. 

• Retrieve all used extinguishers and send them for refill after the incident. 

• Assist in dewatering during flooding. 

Pump 

Operator(Plumbe

r) 

 

 

Location: 

Fire pump Room 

 Take instructions from the fighting team leader. 

 Attend to the fire pumps and continuously monitor their operating 

conditions, report conditions to the Fire team leader. 

 Monitor the firewater tank level. 

 Monitor the diesel tanks and coordinate the topping up of diesel. 

 Must not leave the fire pump room until relieved. 
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First Aider 

 

Location: 

Incident 

Site 

• Rendering first aid treatment. 

• Take instructions from the incident controller. 

• Help the ambulance staff to safely shift the injured person (IP) 

• Assist the incident first aid center and monitor the injured. 

person (IP) 

Keep reporting the updated situation to the Incident controller. 

Security Team 

Leader: 

Security Officer 

• Take instructions from the Site Emergency Management Controller / 

Incident Controller 

• Close all access gates as required and redeploy guards. 

• Control traffic and divert traffic away from the incident site. 

• Control crowd at all access gates and keep non-essential personnel away. 

• Hold visitors and press personnel away from the affected building. 

• Direct external emergency teams to the incident site. 

• Assist the firefighting, first aid & rescue teams with trained guards. 

• If the Police called for a bomb search, assist them during the search 

operation. 

• Ensure no one can stay in potential flooding areas during flood threats. 

Fire Command 

Centre 

(FCC) In charge 

• Receive emergency call and note down all details: 

• Type of emergency Fire/ Gas leakage etc. 

• Location of incident 

• Inform about emergency to FSO, Fire Tender Team, FM, SO, BM 

&CRM. 

• Call an ambulance to respond to the emergency site. 

• Inform DLF Fire Station Phase III. 

• Get feedback from the emergency site. 

• If t he  need arises, Call external help from t he TNFRS / Police in 

consultation with the incident controller. 

• Coordinate for additional supplies of emergency resources from other DLF 

buildings. 
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Floor Wardens 

/ Fire Wardens 

• Ensure that type of emergency /evacuation is notified to all personnel 

available on the floor. 

• Ensure area occupants leave the building in case evacuation is 

required. 

• Inform occupants to report at the assembly area. 

• Check rooms on the assigned floor to ensure they have been evacuated. 

• Assist and/or direct occupants with limited mobility either to the refuge 

area or downstairs if able to negotiate the stairway. 

• Leave the building as soon as possible and go to your assembly area. 

• Check off co-workers who safely reported to the assembly point 

from the occupant list. 

• Collect information on missing personnel known, or suspected to still be 

in the building, and report to emergency personnel. 

 Familiarize themselves with the floor or area of their responsibility. 

 Identify people who will require special assistance during evacuation. 

 Ensure that firefighting equipment is available at the correct locations 

 Ensure that staff is conversant with the Emergency Evacuation 

Procedures and the correct use of firefighting equipment. 

 Ensure that passageways and exits are always kept clear. 

• Inform employees to check for suspicious objects (in case of 

bomb threat) in their workplace and report. 

 

4.1 FIRE FIGHTING TEAM 

 

1. On reaching the fire spot, a quick assessment is to be made about 

- The location of the fire, 

- Type of fire (materials involved in the fire), 

- Extinguishing the medium to be used, 

- Accessibility and reachability for fighting the fire. 

2. Care and consideration are to be given to the aspect of secondary hazards to people and 

property owing to the impact of the firefighting medium, which is to be used. 

3. Assess whether the fire is likely to spread quickly or not. 

4. If fire spread is imminent then send call for assistance and use Hose Reel Hose [HRH] or 

Wet-Riser Delivery Point with proper assistance (ensure electrical supply is cut -off before 

using water based extinguishing media). 

5. Always look for a trapped person. If yes, rescue should be the priority. 

6. While calling assistance, clear information about the correct location, type of fire, and 

hazardous materials involved should be provided. 

7. While using pressurized water, care to be exercised to evacuate people from the place of fire, 

to avoid forced debris/small particles that may fly & hit over eyes and face owing to the 

high-pressure water jet. 

8. All firefighters should be with full PPE, covering the whole body. 
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9. In the case of solid combustible items ‘Water jet’ is preferable to dilute the fuel as well as to 

penetrate water into the burning materials and consequently causing reduction of fire 

temperature and retarding fire spread. 

10. But in the case of lightweight items / powder-like items, ’water spray’ may be used as the 

use of a Water jet may cause ‘flying fire’ by its force. 

11. Further ‘Water Spray’ is preferable to dilute smoke density, temperature, and toxic gases. 

12. Before entering a building under fire, one should understand whether the fire in the 

building would be in a ‘flaming / developing mode,’ by knowing/observing the following 

aspects: 

 Likely duration of fire, 

 Color of smoke coming out from the building. 

 Observation of any “Hissing Sound” near the window/door/any hole. 

 Take the advice of the seniors to enter or not. 

14. In case of opening a window or door of a building under fire, the temperature level of the 

window/door may be felt by cautiously placing your palm at the top, middle, and bottom of 

the door/window. If the feel of the temperature at the middle and bottom points bearable and 

increasing, then window / door should not be opened without arranging “Water Spray” 

protection in addition to full PPE. 

15. If fire involves electrical or electronic items, before applying water over it, verify whether 

power was switched off. In case of any uncertainty consult an electrical specialist. 

17. If fire involves chemicals or metals before using water, consult a safety specialist and get 

advice for further selection of extinguishing medium and suitable method. 

18. On complete extinguishment of fire, thorough inspection must be made to find out any 

“Pockets of Fire” in any hidden area / under / beneath the debris and that must be quenched. 

19. As much as possible ‘evidence of fires’ must be preserved and avoid any attempt which may 

cause dislocation/disappearance of evidence. 

20. The Fire Scene should be barricaded till firefighting and fire investigation activities are 

completed. 

21. Used fire equipment must be put under maintenance and made ready for further use. 

22. If any equipment cannot be put into immediate use, alternative replacements should be 

arranged. 

23. Necessary documentation to be made available for future reference. 

 

4.2 SEARCH & RESCUE TEAM 

 

1. Search & Rescue Team should reach the incident place to ascertain, understand and 

communicate the threat imposed in terms of damage, injured persons, evacuation status, the 

scope for rescue activities, a trapped person if any, nature of assistance required, usable 

condition of escape routes and exit passages, secondary imminent fall hazard and any other 

secondary hazards to be mitigated such as fire, electrocution etc. 

2. Rescue Team should assess the situation and type of rescue activities to be done and what 

type of equipment’s might be required to carry out rescue activities. 
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3. A Team should be ready to do logistic work such as utilizing disaster management 

equipment’s from DMDRP Rooms or from any source points. 

4. Before starting and while doing any rescue work, the safety of rescuers must be ensured and 

monitored by an exclusive person from the rescue team. If safety cannot be ensured while 

doing rescue, the activity can be withdrawn, and information should be sent accordingly to 

get special assistance. 

5. The Rescue Team must search out all the places of buildings to find out any trapped persons. 

6. The rescuers should be equipped with portable torch lights and Walkie-Talkie along with 

necessary PPEs. There may be situations that require the use of Hydraulic or power operated 

tools & equipment’s for rescue operation. Only trained persons can operate such equipment, 

if they have one, otherwise, they should seek assistance from the Fire Department. 

7. Rescued persons should be taken to a protected/cordoned safe area where ambulances can 

be reached. Rescued persons should not be left alone without any care or attendee. 

8. In case the rescue activity is complicated, they send a request to the Govt. Fire Services 

through the FCC instead of performing it themselves. 

9. While performing rescue work, special care must be taken to prevent further damage, 

complications, or injury to the victim. 

10. The accountability of rescued victims and the corresponding communications must be 

properly maintained. 

11. Rescue of life is the top priority, ‘most serious while comparatively less complicated’ cases 

should be the top in priority. 

 

4.3 EVACUATION TEAM 

 

1. The Evacuation Team shall support the orderly and safe evacuation of all occupants. 

2. The team shall provide the necessary support to evacuees, by giving special aid, in terms of 

age, gender, non-ambulant, differently able, wheel user, would-be mothers, etc. 

3. The evacuation team shall monitor and liaise with Tenant ERT Members for ensuring proper 

evacuation and to find any missing persons. 

4. The Evacuation team shall make out special efforts to search out for any trapped person in 

places like basements, confined / remote places. If anyone is found, help to evacuate. If he is 

to be rescued inform the Rescue Team to get their assistance. 

5. The Team shall support and monitor all occupants assembled at their respective assembly 

areas. 

6. The Team shall not allow any occupants to re-enter the building. 

7. The Team shall ensure that the assembly area and the end route to the assembly area are safe 

and cordoned. 

8. The team shall watch out whether necessary messages/communications are reaching those 

who are in the assembly area. If the message or announcements are not reaching effectively, 

then supportive actions should be taken such as repeating the message and making any 

suitable corrective actions. 

9. The Evacuation Team shall develop proper coordination and ground-level interaction with 

Tenant ERT Members with the help of CRM and BM of the respective building to ensure 

ground-level evacuation discipline and to mitigate any problem in the assembling area. 
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4.4 ASSEMBLY AREA TEAM 

 

1. The Assembly Area Team shall ensure the safe assembly area is free of any obstruction and 

in case of any emergency during night-time, the team will ensure necessary lighting 

arrangements at the safe assembly area. 

2. The team shall ensure that the respective building Tenants are properly guided to the 

respective assembly area. 

3. Shall help the respective Tenant ERT team for the safe arrival and headcount process. 

4. Shall ensure proper cordoning off the assembly area. 

5. Shall always get necessary instructions from ECC and ensure the same is being passed on 

to the associates assembled in the area. 

6. The team shall ensure necessary water and medical care at the assembly area which might 

occur during assembling of associates. 

7. Special areas are to be arranged for differently abled and expectant mothers etc. 

8. After all clear signals from ECC, they shall assist/guide the associates for the proper re-

entry process. 

 

4.5 SECURITY, TRAFFIC & CORDONING TEAM 

 

1. Exit and Entry control over four-wheelers and two-wheelers at the main gate to be regulated 

/ Stopped as per the requirements. 

2. Exit and Entry to basement ramp also to be restricted/stopped as if required. 

3. Vigilant security measures are to be enforced to avoid traffic jams preventing entry 

to emergency vehicles to the incident place. 

4. In case the normal route cannot be used due to blocking by debris / fallen trees, try to 

remove those items, if possible, to keep the road ready for use. 

5. If a normal route cannot be used, plan an alternate route for the use of emergency vehicles 

and Ambulances after contacting ECC. 

6. Measures to ensure unauthorized persons' entry and stop the unauthorized exit of materials. 

8. A team shall be kept ready to bring in the Govt. authorities and proper care while going out 

through the main gate. 

9. Arrange proper assistance to give first aid, drinking water arrangement, would be mothers 

care at the assembly area, medical assistance to the injured, etc. 

10. Control over entry of visitors, contractors, and vendors and their availability with reference 

to the entry/pass documents. 

11. A team shall be kept ready for cordoning areas of rescue activities, assembly, escape 

routes, and temporary opening/closing of emergency paths. 

12. If a car is found in a damaged condition in basement areas and fuel is in leaking condition, 

that should be cordoned off and information to be sent to the Fire team. 

 

 

 

 

 

 

 



Page 19 of 96 

 
Emergency Response Plan – Downtown Chennai DLF-DTT-ERP-001-R05  

4.6 EMERGENCY CONTROL AND COMMAND (ECC) / COMMUNICATION TEAM 

 

1. On receipt of the incident message, ALERT / INSTRUCTIVE / EVACUATION messages, 

as per the need, through the Fire Command Centre (FCC) / BMS to all the occupants to act 

in accordance with the emergency procedure as specified in this document. 

2. ECC must be organized at a reasonable distance and all emergency teams are to be called 

for assembling at ECC and assign tasks as per the plan and need. 

3. ECC shall act as a platform for effective communication between various ERT Members to 

extend effective coordination and control mechanisms till the event is over. 

4. Connect with the Metrological Department to get updated information for further 

communication in case of flood, cyclone, earthquake, etc. 

5. Liaison with other Govt. agencies such as Fire Services and Police Departments etc. for 

requesting further assistance and reports. 

6. In times of failure of normal communications such as telephones, mobiles, and sometimes 

walk-talky, alternate communication systems to be arranged such as Mobile louder (battery 

operated), Vehicle mounted PA system, and the last Runner system. 

7. In a major disaster, an Information Centre shall be arranged and headed by a senior level to 

cater to the need for meeting communication amongst occupants, families, and external 

agencies (like the press, and Govt. Authorities) without affecting the emergency 

communication requirements. 

8. ‘All clear’ announcements shall be made only after getting authorized information and this 

announcement shall be shared with the respective Tenants’ /Operational team and Fire & 

Safety Head and in turn they must take a call to verify and inspect their workplace to confirm 

themselves before making an announcement of ‘resume to workplace’ to their employees. 

 

4.7 TECHNICAL SERVICES 

 

A Technical Team shall be ready to cut off and resume power and A/C Services to the Tenant 

Areas to ensure safe use of such services. 

1. While cutting the power supply, the team shall ensure that emergency lights are on for 

safe evacuation. 

2. The Fire Pump Operator Team (Plumber and Electrician) shall be available to stop and 

start pump operation as per the requirement. 

3. In case of water leakage/flow due to a pipeline break, the plumbing and housekeeping 

team should be ready to attend to arrest water flow and cleaning. 

4. In case of total power failure, portable power generators with floodlights are to be 

arranged for the purpose of evacuation as well as rescue operations. 

5. In case of secondary hazards such as fire, or broken live electrical wires, necessary 

mitigation measures are to be done to prevent further threat. 

6. In case of fire line water damage at basements, causing water stagnation, pumping out 

arrangements is to be arranged either using internal resources or from outside resources. 

8. A team can inspect t he firefighting water and diesel storage tanks’ physical condition 
and availability of water and diesel for further use. 

9. Before resuming the services of power, A/C, water supply (both domestic and fire line) and 

gas supply, a thorough ‘pre-check’ is to be done. After charging ‘after check’ should be 

done to ensure safe operation.
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4.8 FIRE LIFT OPERATION TEAM 

 

1. The purpose of Fire Lift operation during an emergency is, subject to ‘Risk Calculation’, to 

provide support in reaching the firefighting/rescue crew to the upper floors, without causing 

time delay and without wasting their physical energy level, with the necessary accessories. 

Further non-ambulant persons could also be evacuated, using a fire lift, during an emergency, 

when they do not have any other means of evacuation. 

2. The Fire Lift operation team shall be ready to operate the fire lift and Fire lift operation shall 

be done only by authorized/trained personnel. 

3. The use of fire lift and the sequence of fire lift operation shall be strictly followed by the 

operators as specified in DLF SOP (IMS No.025-1) for Fire Lift Operation. 

4. The operation of Fire Lift will have two phases of operations, namely First Phase and Second 

Phase. 

5. In the First Phase, the fire lift will come to the Evacuation Floor, which is normally Stilt 1, on 

activation of either the Fireman switch or fire alarm integration, whichever arrangement is 

applicable to a building. 

6. After reaching the evacuation floor, the fire lift’s doors will remain in open position. At this 

stage, the first phase of operation is over, and the lift will not register any calls from any 

floor. 

7. Now the lift is ready for the Second Phase of operation subject to the condition that the 

Fireman switch should be kept in the ON position. 

8. The Fire Lift shall be operated by a team of 4 firefighters /authorized trained personnel. 

9. Amongst the four, one shall be exclusively for the lift operation, and he shall not leave the 

lift operation duty till the task is either completed or cancelled. 

10. Before beginning the second phase of lift operation, the team shall get specific information 

about the fire floor location, the nature of fire/smoke spread and any person must be rescued 

accordingly and considering the risk factors, the decision shall be taken to reach one or two 

floors below to the fire floor. The lift shall never be moved to the actual fire floor or above 

that floor. 

11. After deciding the floor to which lift car is to be reached, the following actions shall be 

carried out by the designated operator. 

12. To close the lift doors, the ‘door close’ button is to be continuously pressed till the door is 

completely closed. If not, the doors will go back to the open position. 

13. After getting the lift car’s doors in a closed position, then press the selected floor button 

continuously till the car reached the desired floor. If not, the car will remain in the same 

position. 

14. On reaching the desired floor, press the ‘door open’ button to open the car doors. On opening 

the car doors, take care to look out for any smoke/fire traces which may run into the life car. 

If there is such a threat, then do not press ‘door open’ button, so that doors get closed 

automatically. Further move down the lift car one level below following the same 

precautions. 



Page 21 of 96 

 
Emergency Response Plan – Downtown Chennai DLF-DTT-ERP-001-R05  

15. If you do not find such a threat at the desired floor level, then continuously press ‘door open’ 

button till the doors is completely opened. 

16. On getting the doors fully opened, excepting the car operator, the remaining personnel are 

to take care of firefighting/rescue activities as per the site requirements. 

17. During the firefighting / rescue activities the operator shall maintain vigil in watching about 

smoke and fire threat as well as to ensure communication network with the working crew. If 

necessary, the operator may call back the working crew to return to safer place / floor. 

18. On completion of task, the crew shall immediately return to ground floor with the accessories 

by using the same lift car. 

19. After reaching the ground floor, switch off the ‘Fireman Switch’, if the lift operation is not 

required anymore. 

20. The entire fireman lift crew shall be in constant touch with the ECC team during the 

complete operations including completion of task or cancellation of task. 

 

4.9 ERT TRAINING & COMPETENCY 

 

1. The training for ERT members is planned and conducted regularly to enhance their skill 

level, knowledge, and attitude for handling all the emergency situations given in the 

emergency plan. 

2. The training is planned to cover the identification of different types of threats, learning after 

each emergency, whenever ERT personnel or their responsibility changes, when tenants 

change, layout or design changes happening which impact the policy or procedures and the 

required changes to be adopted in the existing plans and practices. 

3. The training is used to ensure sufficient and adequately trained people are available to respond 

and carry out the activities outlined in the emergency plan. A regular third-party expert is 

involved to improve the competency level of all ERT members including specialized ERT 

members like first aid, Bomb threat, etc. 

4. Training is planned to enhance the competency, confidence level, and role clarity of all ERT 

members and to gain hands-on experience in using emergency equipment kept in DMDRP 

room which are periodically checked for its reliability and usability. The training will cover 

a regular mock drill for DMDRP alone. 

5. Also, a regular mock drill involving only ERT members is conducted to put the plan in 

practice and to reduce the identified gaps. 

6. Regular training feedback at the end of each training session is obtained as a key component 

for enhancing the session as there may be very critical observations which might have very 

significant impact. 

7. Documentation including evaluation of such training is recorded and analyzed periodically 

to enhance the competency level of ERT members. 
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4.10 FIRE / FLOOR WARDEN TRAINING 

 

1. The Building Team provides training to Tenant Fire wardens with respect to safety-

related topics like fire safety, electrical safety, kitchen safety, home safety, women's 

safety, etc., 

2. Training sessions are conducted either at training halls or at Tenant’s premises based on 

the requirement. 

3. Training covers both theory and practical sessions. 

4. The fire warden training shall be conducted at least once in six months. 

5. All such trainings are documented for records. 

6. All fire wardens should undergo training. 

 

 

5. EMERGENCIES 

 

Various types of identified emergencies, which can occur in the building are listed below: 

 Fire 

 Bomb threat 

 Terrorist Attack/ Active shooter 

 Earthquake 

 Floods 

 Windstorm 

 Civil unrest 

 Major power failure 

 Gas leakage 

 Medical Emergencies like Food poisoning 

 Infectious disease pandemic 

 Air raid 

 

The Emergency Action Plan for each type of emergency listed above is given below: 
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5.1 FIRE EMERGENCY 

 

In case of fire in a building, safe evacuation of its occupants requires planning for an orderly 

evacuation, which should be planned, and all occupants should be well drilled in systematic 

evacuation. Any person noticing a fire or smoke shall immediately report such condition to the 

Building Fire Command Centre (FCC) or raise alarm by operating manual call points. 

 

In the case of fire in tenant areas, the tenant fire warden shall ascertain the location of fire, and 

direct evacuation of the floor based on fire condition, and inform to FCC. 

 

Response Action Flow Chart for Confirmed Fire Alarm & False Fire Alarm Cases are 

depicted below: 
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5.1.1 FIRE INDICATION- RESPONSE PROCEDURES 

 

On receipt of the Fire Alarm & Indication in the FCC Panel, the responder will do the following 

actions in the sequence given below: 

 

I. Actions at Fire Command Centre -Fire Alarm Panel: 

 On receiving fire alarm or incident information, the Fire Command Centre operator 

communicates to the Fire Officer /DLF Fire Station/ Security Officer. 

 

 Fire Officer rushes to the site with firemen available at the site. 

 

 On reaching the site, the Fire Officer will assess the condition & inform the 

Fire Command Centre. 

 

 If a false alarm happens, the Fire Command Centre operator will silence the alarm and reset the 

system. 

 

  If the genuine fire is confirmed, the Fire officer will inform the Fire Command Centre 

and start the initial firefighting. 

 

 If t he  Fire Officer/fireman confirms the fire is genuine with status, t he following 

actions are required to be taken. 

 

a. The control room operator raises the emergency call through a walkie–talkie to 

alert ERT Members to respond to the fire site. 

b. Based on feedback from the fire site, simultaneously FCC Operator will initiate the fire 

alarm and make a PA announcement for evacuation of the affected floor and one 

floor above 
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and below / fire zone, immediately. While taking the evacuation call the onsite team 

(FSO/SO) may contact CRM/ BM in case of any doubt. 

c. Based on the situation and direction from the site fire team, subsequent floor 

evacuation/total evacuation may be announced. (Note that if the situation warrants/ fire 

is out of control or spreading, the Fire Officer may initiate the evacuation under 

intimation to the Fire Command Centre, even before the arrival of the ERT team) 

d. Fire wardens will start assisting in evacuation and prioritize their evacuation based on 

parameters like specially-abled persons/injured/children/pregnant ladies etc. 

e. The fire officer shall continue to inform the Fire Command Centre about the fire 

condition and request additional support if required. 

f. In the event of fire, Fire Command Centre to communicate all concerned as per laid 

down procedure. 

 

II. Action in case of fire incident at Common Area: 

 

a. In case of fire in a common area, the Fire Command Centre will inform the Fire Officer and 

will immediately respond to a site and verify whether the fire is genuine or not and inform 

the control room accordingly. If the fire is genuine start firefighting using fire extinguishers, 

hose reel hose, and FHC. Inform the situation frequently to the Fire Command Centre and 

ask for assistance as required. 

b. After extinguishment, inform FCC / BM /CRM about the same. 

c. Even if the fire is completely extinguished, check for any pockets of fire or smoke in the 

surrounding areas. Fire Watch is to be continued for an additional period even after 

extinguishment to ensure there is no re-ignition. 

d. If the fire is extinguished by using fire extinguishers, the same is to be replaced with usable 

extinguishers, and used extinguishers to be sent for refilling. Used extinguishers should not 

be kept for operations. 

e. After the use of the hose reel hose, run out the water, then do ‘rolling in’ and ensure the 

nozzle valve is properly closed. 

f. In case fire is not controlled / intense fire/fire at different locations / likely to spread, 

immediately communicate to FCC for assistance and start preparing the use of FHC Hoses 

with a branch and start using wet riser when supporting person(s) arrive. 

g. After fire extinguishment and ensuring no further ignition of fire do ‘water drain out’ from 

the used fire hoses and send the used hose for drying and keep spare hoses in the FHC with a 

branch. 

h. Then on reaching FCC, ensure the Fire Alarm Main panel system is in normal working mode. 

 

III. Action in case of Fire Incident at Tenant Area: 

 

a) In case of a fire alarm in the tenant area, the tenant fire warden shall immediately assess the 

situation and inform the building Fire Command Centre whether it is a genuine alarm or a false 

alarm. Meanwhile, he should also take suitable action to control/ contain the fire using fire 

extinguishers & evacuation of the occupants in their areas as per situation. 
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a) In case of a fire alarm from the tenants’ area, the Fire Command Centre informs the building 

FSO. The FSO along with Firemen to rush to the respective tenants’ area and verify / identify 

the location of fire and inform to the Fire Command Centre about the incident situation and 

take firefighting action. The ERT/ Building team shall be alerted by the Fire Command 

Centre and ERT team to reach the site and quickly assess the firefighting & evacuation 

requirements as per the site situation. 

 

IV. Firefighting in Basements for Electric Vehicles: 

a. India aims to become a manufacturing hub for electric vehicles (EVs) under its 'Make in India' 

initiative. The government has announced initiatives such as FAME India and PLI schemes to 

drive local production. 

b. Electric cars function by plugging into a charge point and taking electricity from the grid. They 

store the electricity in rechargeable batteries that power an electric motor, which turns the wheels.  

c. Electric cars accelerate faster than vehicles with traditional fuel engines. 

d. Overheating and fire hazards are common concerns associated with EV stations. Improper 

installation, faulty equipment, or charging a vehicle with a damaged battery can all increase the 

chances of overheating, leading to a fire. 

e. Lithium-ion batteries are more commonly used in EVs. Not only can the smallest penetration cause 

them to explode, but also a minor overheating, or even outside temperatures being too high, can 

cause a fire. A lithium-ion battery fire releases large amounts of heat, smoke, and toxic gases, 

which can pose a serious risk to human health and the environment. 

 
Since these vehicles are parked in our basements, special precautions are required while dealing 

with fires associated with Electric Vehicles. 

 

Precautions: 

a. The parking space is to be protected by sprinklers. This will protect the area in case of a large 

fire outbreak. 

 

b. Since batteries of EVs are of Li-ion type, they can react with water. Hence using of Water type 
fire extinguishers is discouraged. All Water-type fire extinguishers are to be removed from 

EV charging areas. ABC/DCP-type Fire extinguishers are suitable to fight Li-ion Fires and 

should be placed near charging stations. 

 

c. Common charging facilities in basements shall not be permitted as the improperly fit charging 
plugs can lead to ignition. 

 

d. During firefighting, it is preferred that firefighters use Breathing Apparatus to protect 

themselves against any toxic gas generation. 
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Action to be taken in case of Fire in EVs. 

1. Alert others and raise the fire alarm. 

2. The Fire Team approached the fire with an ABC Fire Extinguisher. 

3. Alert/ Intimate RIV crew for assistance. 

4. Wear a BA set while fighting the EV fire. 

5. In case the fire grows and the sprinkler not operated, Use a Fire Hose from the Nearest Hydrant 

point, so that a large volume of water is poured on the vehicle. 

 

5.1.2 Pre-Firefighting procedures 

a) On reaching the fire spot quick assessment is to be made about 

a) The location of the fire, 

b) Type of fire (materials involved in the fire), 

c) Extinguishing the medium to be used, 

d) Accessibility and reachability for fighting the fire. 

b) Care and consideration are to be given to the aspect of secondary hazards to people and 
property owing to the impact of the firefighting medium, which is to be used. 

c) Assess whether the fire is likely to spread quickly or not. 

d) If fire spread is imminent then call for assistance to FCC. 
 

5.1.3 PROCEDURE DURING FIRE FIGHTING 

 

a) Always look for a trapped person, rescue should be the priority. 

b) In case of a small fire, use fire extinguishers/ hose reel till it is completely extinguished. 

c) If a fire cannot be put out by using fire extinguishers/ hose reels, call for assistance and 

use a Fire Hose Cabinet (FHC) with the help of a trained person. 

d) While calling for assistance, clear information about the correct location, type of fire, 

and hazardous materials (if any) involved should be provided. 
e) All firefighters should use appropriate PPE. 

f) ‘Water Spray’ is preferable to dilute smoke density, temperature, and toxic gases. 

g) Before entering a building/room/area under fire, adequate precautions should be taken 

from a safety point of view. 

h) In case of opening a window or door of a building under fire, the temperature of the 

window/door may be felt by cautiously touching. If the temperature is felt, the window/door 

should not 
be opened without arranging “Water Spray” protection in addition to full PPE. 
i) If a fire involves electrical or electronic items, before applying water over it, verify whether 

power was switched off. In case of any uncertainty consult BM /Shift In charge. 

j) The detailed roles and responsibilities of key personnel, emergency response team, 

and groups are covered earlier in this document and shall be followed based on the 

situation.) 

5.1.4 POST-FIRE FIGHTING PROCEDURES 

a) On complete extinguishment of fire, thorough inspection must be done to find out 

any “Pockets of Fire” in any hidden area / under / beneath the debris and that must be 

quenched. 

 

b) As much as possible ‘evidence of fires’ must be preserved and avoid any attempt that 

may make dislocation/disappearance of evidence. 

c) The Fire Scene should be barricaded till firefighting and fire investigation activities 

are completed. 
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d) Used fire equipment must be put under maintenance and ready for further use. 

If any equipment cannot be put into immediate use, alternative replacement should be arranged. 

 

a) Necessary documentation to be made available for future reference. 

 

b) Before allowing re-entry, necessary damage inspection procedures are to be followed. 

 

c) The occupants shall only be allowed to re-enter the building upon confirmation/all-clear 

message by the building team/ govt agency in case of major fire. 
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5.2 BOMB THREAT 

 

Scope 

The scope of this Emergency Response Plan is to address the bomb threat scenario at Downtown, 

Chennai using local resources (Men, equipment, defined processes) without endangering the safety 

of human life. 

 

Bomb Threat 

The majority of threats are called targets. They may call through a third party. It could be through 

writing or by recording. Two logical explanations for reporting a bomb threat are: 

1. The caller has a definite knowledge of the place where he intends to or has planted the device. 

2. The caller wants to create panic which will result in disruption of normal activities. 

3. Through the security staff. 

 

Approach to a Bomb Threat 

There are three alternatives when faced with a bomb threat: - 

· Ignore 

· Evacuate 

· Search & evacuate if warranted. 

Ignoring the threat completely can result in some problems. If employees learn that a bomb threat 

has been received and ignored, then it may have morale issues and a long-term business effect. 

Ignoring may force the caller to go beyond and plant a bomb. 

Evacuating every bomb threat is an alternative that on face value appears to be the preferred 

approach. However, the negative factors inherent should also be considered. The obvious result of 

immediate evacuation is the disruptive effect on the business. If the bomb threat caller knows that 

each time a call is made evacuation is done, the caller has achieved his intent to cause 
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business disruption. An employee knowing that the policy is to evacuate immediately may make a 

threatening call to get out of work. 

Initiating a search after a threat is received and evacuating a building after a suspicious package or 

device is found is the most desired approach. It is certainly not as disruptive as immediate 

evacuation. If perchance a device is found, the evacuation can be done expeditiously. 

Evacuation 

 

Priority of evacuation will be as follows: 

 

1. By floor level 

 

2. Above and below the danger area of the floor 

 

3. Search unit creation, volunteers to be solicited. 

 

4. Search persons should have knowledge of the building's interiors. 

 

5. Using area occupants to do the search and aid the search team. 

 

Search Procedure 

The Search will be normally done by the Govt. Authorities in coordination with Building 

Emergency Response Team. 

The search would be done in the form of 

sweeps. Sweep 1 - All objects located below the 

hip level. Sweep 2 - All objects between hip & 

chin level. Sweep 3 - All objects above the chin 

level. Sweep 4 - Inside the false ceilings. 

In conclusion, the following steps might be followed: - 

a. Divide the area and select a search target. 

b. Start from bottom and work upwards. 

c. Start back-to-back and work towards each other. 

d. Go around the walls and proceed towards the centre of the room. 

 

Media Interaction: 

 

Designated person will interact with media; others should refrain from divulging any information. 
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ACTIONS TO BE TAKEN ON RECEIPT OF A BOMB THREAT CALL 

The call receiver shall act as follows. 

1. Treat the matter seriously but do not panic. 

2. Switch on any available tape recorder to record the message. If possible, tie someone else 

to extend the conversation if possible. 

3. Let the caller finish the message without interruption. 

4. Record the exact wording of the threat. 

5. If the caller is prepared to carry on the conversation, encourage them to do so and obtain 

as much of the following information as possible: 

a. Where is the bomb right now? - 

b. When is it going to explode? - 

c. What does it look like? - 

d. What kind of bomb is it? - 

e. What will cause it to explode? - 

f. Did you place the bomb? - 

g. Why? - 

h. What is your name? - 

i. What is your address? - 

j. What is your telephone number? - 

6. Record the time the call was completed. 

7. KEEP THE TELEPHONE LINE OPEN (EVEN THOUGH THE CALLER HAS DISENGAGED) 

8. Where automatic number reveal equipment is available record the number shown: 

9. If the call is received by the Tenant, the same shall be informed to the Building Team. 

The team subsequently shall act as follows. 

10. Contact the Police by using the emergency telephone number - 100. 

11. Time informed: 

12. Inform VP- Operations (non-technical), AVP – Operations (technical), Head Security 

and Head Fire Safety. 

13. Further Information – If any. 

14. ABOUT THE CALL 

a. Time and date of call:   

b. Length of call:   

c. Number at which call is received (that is, your extension number) 

 

ABOUT THE CALLER 

Sex of caller? Male / Female:    

Nationality? _ Age?    

 

THREAT LANGUAGE 

Well-spoken: irrational:   Tape Voice:   

Incoherent:  Foul:   

Message read by threat maker:   



Page 33 of 96 

 
Emergency Response Plan – Downtown Chennai DLF-DTT-ERP-001-R05  

 

CALLER’S VOICE     

 
    

Calm......................... Crying ............... Clearing throat ......................... 

Angry......................... Nasal .................. Slurred ......................... 

Excited...................... Stutter.................... Disguised ......................... 

Slow......................... Lisp......................... Accent ......................... 

Rapid......................... Deep......................... Familiar ......................... 

Laughter ................ Hoarse ................. High Pitched ......................... 

If the voice sounded familiar, who did it sound like?   

What accent?      

BACKGROUND SOUND  

 

Street Noises ............ 

 

House Noises .......... 

 

Animal Noises ........ 

  

Crockery 

Motor........... Clear ….................... Voices………. Static........... PA System 

Booth .................... 

 

Others …………… 

 

 

Factory 

Machinery 

 
Office 

Machinery 

Music .................... ..............  

Signature: ................................. Date……. Remarks .................... 

 

 

EMERGENCY RESPONSE TEAMS 

 

The following teams would be mobilized in case of a Bomb Threat: 

 

Command Control Centre: - 

 

a) Command Control Centre: - Located at DLF Downtown, Chennai, Tower A. 

 

b) Alternate Control Room: - The Security Control Room at DLF Downtown, Chennai will 

function as the alternate Control Room. Central Command Centre will act as the Pivot point 

of all communications/instructions to different teams (Team Leaders). This control room 

will be manned as under: - 
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a) During Working Days (General Shift Timings): - 

 

Group CRM & Head Security. 

 

b) During other timings & Holidays: - 

 

Duty Security Officer & Shift Engineer till senior level officer arrives in 

All instructions pertaining to evacuation (Full/Partial), search, call off threat (resilience) during 

the emergency will be given by Command Control Centre only. All teams (Team leaders) will 

maintain two-way communications with the Command Control Centre. 

 

Emergency Response Team – This Team would be the first reaction team, which will be activated 

immediately upon receipt of information of a potential threat at the site of incident. It will be led by 

the Building Fire & Safety Officer. 

Cordon-Off Team – This team would be activated immediately after confirmation of the Bomb 

by the Emergency Response Team. 

This team will be led by on Duty Security Officer. 

The team will consist of: - 

This team will be equipped with all cordoning equipment (Barricading tapes, cones, rope, etc.) and 

shall be responsible for isolating the affected area and restricting personnel movement into the 

affected building. Upon confirmation, Cordon team members will reach the incident building 

entrance and ensure complete isolation of the incident area by barricading the area with cones and 

caution tapes to restrict any unwanted movement of personnel/vehicles inside/out of the incident 

area. Simultaneously Command Control Centre will be informed of the same. 

Traffic Management Team – This team will be led by the Security Supervisor. This team will 

also be activated simultaneously along with the Cordoning team to restrict all incoming vehicular 

traffic at the gates to enter the premises. 

Search Team – This team will be led by the Duty Security Officer along with the team as 

mentioned in the ERT list Annexure. This team will assist the Govt. Authorities along with all 

search equipment (Thermal Imager and Bomb Blanket) to search for any suspicious object and to 

isolate the affected area. 

 

Evacuation Team –This team would be led by 

a) During Working Days (General Shift Timings) - Building Manager 

b) During other timings & Holidays - Shift Engineer 

This team will move to the floor along with all evacuation equipment’s (Stretchers, Emergency 

Lights, and Masks etc.) to evacuate employees safely to the assembly area through escape route. 

 

Assembly Area Management Team - This team would be led by: - 

a) During Working Days (General Shift 

Timings): -Ø Respective Building CRM. 

b) During other timings & Holidays: 

-Ø Shift Officer 
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The Team will consist of: - 

a) Security Team 

b) House-keeping Team 

c) First Aid Team 

The location of Assembly areas is already earmarked in the building. This team will be responsible 

for proper assembly of evacuated employees at Safe Assembly Point and to report the total 

headcount (or deficiency) to the Command Control Centre. 

 

First Aid Team. This team will be placed along with the assembly area so that necessary medical 

assistance can easily be provided to the injured evacuated personnel. Ambulances and lifesaving 

equipment will be a part of these team resources. 

 

ACTION PLAN 

 

1. The Central Command Centre will simultaneously inform Local Police, Bomb Disposal 

Squad, and in-house QRT teams, which are placed at various strategic locations at DLF 

Cybercity, Gurugram to attend to any emergency with a response time of 3 minutes. 

2. Two-way communication between each search team leader and Central Command Centre to 

be always up to update the findings and status of the search. 

3. In case any suspicious object is found, the Search team leader will immediately notify the 

Central Command Centre about the type and location of the bomb and tag the bomb location 

with the ‘RED’ flag. The search team will try to isolate and barricade the area near the object 

by barricading tapes/sandbags. 

4. Search teams will continue to look out for any other bomb inside the premises until the entire 

area is searched completely for any suspicious object. 

5. Central Command Centre will immediately inform the Cordon Team Leader to put all the 

lifts in Firemen Switch / Manual mode. Cordon Team Leader will confirm back to Central 

Command Centre once all lifts are kept in manual mode - as if required by Govt. Authorities. 

6. On arrival of the Bomb Disposal Squad / Local Police, they will be guided to the concerned 

Building manager by the Traffic Management Team and there-after by the Building Manager 

to the incident area to take over further search and bomb disposal process. 

 

Evacuation 

On confirmation of unidentified object(s) by the Search Team to the control room, a call for 

evacuation will be decided by Govt. Authorities. Accordingly, the Central Command Centre will 

initiate evacuation (Partial/ Full). 

 

Full Evacuation: As per the assessment of the situation, the Central Command Centre may 

activate Full evacuation of the building, wherein the entire building will be evacuated to the 

assembly area. 

 

Partial Evacuation: In partial evacuation, affected floor, floor above and floor below will be 

evacuated only to the assembly area. 
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An evacuation message will be broadcasted in the common area and building premises through 

PA system for immediate evacuation to the Assembly Area with the evacuation order. 

Evacuation Team members will be positioned at each Entry/Exit point, Lifts and along the escape 

route to assist employees to evacuate safely to the assembly area. 

Evacuation team members / Emergency Wardens would direct all employees to take the escape 

route for quick and timely evacuation. Priority of evacuation would be: 

 Senior Citizens 

 Expected Mothers 

 Especially abled Employees 

 Injured Employees 

 

POST EVENT MEETING 

Post event meeting will be conducted immediately after the normalcy is resumed between Local 

Police, Head Security and Management Representatives to get the details about the Bomb Threat 

call for further investigation. 

Details required by the Police will be shared by designated DLF Representative. 
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5.3 TERRORIST ATTACK / ACTIVE SHOOTER 

 

Action Plan: 

1. In case of any such act of Terrorism, immediate information will be given to the Police by 

the concerned CRM/Building Manager / Group CRM/ Security Head/ SO/ Duty Manager. 

Simultaneously, they will also inform Fire Department (101), Ambulance (102), Disaster 

Management (1077), Local Hospital, DLF Central Command Centre, CSO and DLF Fire 

Station about the location and type of terrorist attack. 

2. The GCRM/ Head Security shall immediately activate the Emergency Command/Control 

Centre (ECC) at a suitable place to accommodate Senior Civil Administrative Officials, 

Senior Police/Fire Officials/ DLF Senior Management team for better control of the situation 

and decision-making. 

4. The ERT and DMDRP room shall be activated, and they shall guide the Local Police/NSG/ 

Emergency services Team to reach the affected building and stop movement of public, 

vehicles& media around the affected building. They shall also help them with evacuation and 

first Aid and manage the Traffic to provide a clear passage for the NSG/Police Force/ 

Emergency Services Team to reach ECC and will divert the traffic in safe directions. 

5. The Building CCTV Control Room will be handed over to the Police/NSG team and GCRM/ 

Head Security shall provide all required information about the building. 

6. The ECC point and staging area will be established at a distance of at least 800-1000 meters 

away from the affected building. All vehicles like Fire Tenders, Ambulance, Police/NSG 

vehicles, Civil administrative vehicles etc. will assemble at ECC for further operations. 

7. ECC will coordinate with all hospitals for the provision of emergency medical services. A 

list of nearby hospitals and medical centers including availability of beds and mortuary will 

be provided to ECC by the GCRM/Security Heads. 

8. ECC will establish a Media Centre at a safe place to accommodate all media and Press 

personnel. All press release/information to media will be shared by authorized person only 

after obtaining approval of DLF Senior Management/ECC. 

9. Friends and Relatives Reception Centre (FRRC) will be activated in case of explosion of the 

Bomb. The FRRC shall be constituted of members from Customer/Tenant Relation, 

GCRM/CRM with sufficient Security Support to handle the friends and relative of affected 

people as well as public queries. 
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5.4 EARTHQUAKE 

THE IMPACT: 

The shaking can cause buildings and bridges to collapse; disrupt gas, electric, and phone service; 

and sometimes trigger landslides, avalanches, flash floods, fires, and huge, destructive ocean 

waves (tsunamis). Most earthquake-related injuries result from collapsing walls, flying glass, and 

falling objects because of the ground shaking, or people trying to move more than a few feet during 

the shaking. Much of the damage in earthquakes is predictable and preventable if the preparedness 

is well established and people know about safety procedures which will help them to be safe during 

an earthquake. 

 

SCOPE: 

Emergency Preparedness Guides are based on presently available information, as well as current 

occupational safety and health provisions of National and International practices. The procedures 

and practices discussed in Emergency Preparedness Guides may need to be modified when 

additional, relevant information becomes available or when standards are promulgated or modified 

by the authorities concerned. 

 

EMERGENCY PROCEDURES: 

The safe procedures and practices could be followed in two parts. The first part covers procedures 

to be followed by the occupants in the three stages, before, during and after, of earthquake. The 

second part covers procedures to be followed by the ERT Members while responding to an 

incident. 
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GENERAL GUIDELINES: - 

 

BEFORE THE EARTHQUAKE 

1. Identify safe places in your work area, where you can do ‘Drop, Cover and Hold On.’ It is 

better to take shelter near strong structures such as a table/desk / rigid object where one can 

comparatively take safe shelter. 

2. Know at least two ways to exit the building safely after an earthquake. 

4. Tall objects like file cabinets, almirah, etc. may be anchored suitably to prevent them 

from falling causing injuries to the occupants. 

5. Heavy objects may be stored on low level and breakable objects can be stored in cabinets 

with latches. 

6. Identify an alternate safe assembly area, as the primary safe assembly area, may not be in a 

usable condition. 

 

DURING THE EARTHQUAKE: 

 

a. IF INDOORS 

1. When earthquake tremors/shaking start, DROP to the ground; take COVER by getting 

under a sturdy table or desk; and HOLD ON to the table/desk firmly until the shaking stops. 

2. If there is no table or desk near you, cover your neck and head with your arms and crouch in 

an inside corner of the building. 

3. Stay away from glass, windows, shelves, outside doors, and anything that could fall, such 

as light fixtures, furniture, etc. 

4. During an earthquake do not run outside, do not panic, and stay calm even if you witness 

falling objects, shattering glass, loss of electricity, or actuation of fire sprinkler, etc. 

5. Do not use elevators. 

6. If you are in a wheelchair, lock the wheels and cover your head. 

 
As per NDMA guidelines stay inside, as you are in a structurally sound building. Research has shown that 

most injuries occur when people inside buildings attempt to move to a different location inside the building 

or try to leave. 

 

b. IF OUTDOORS 

 
1. Do not move from where you are. However, move away from buildings, glass façade, trees, 

streetlights, and utility wires. 

2. If you are in an open space, stay there until the shaking stops. The potential danger exists directly 

outside buildings; at exits; and alongside exterior walls. Most earthquake-related casualties result 

from collapsing walls, flying glass, and falling objects. 
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c. IF IN A MOVING VEHICLE 

 
1. When driving a vehicle, pull to the side of the road and stop. Avoid stopping near or under 

buildings, trees, overpasses, and utility wires. 

2. Proceed cautiously once the earthquake has stopped. Avoid roads, bridges, or ramps that might 

have been damaged by the earthquake. 

 

AFTER THE EARTHQUAKE: 

1. Check yourself and others for injuries to get first aid. 

2. Do not move seriously injured persons unless they are in immediate danger. 

3. As per NDNA guidelines evacuation is not needed for structurally sound buildings, however 

due to psychological reasons if any one wish to evacuate, do it in an orderly manner. 

4. Go to your designated assembly area unless you are directed to alternate assembly area. 

5. Do not stay besides buildings, under power lines / bridges / tall structures and in basements 

which may collapse due to aftershocks. 

6. Check around you for dangerous conditions such as fire, gas smell, water leak or flow, broken 

power line or any structure in a falling condition and notify the same to the building 

authorities. 

7. Check your telephones lines are in live condition. 

8. Be aware and expect that aftershocks or tremors may come again and you may have to 

face powerless, waterless, and dark situation. 

9. Before using any electrical equipment/ power /water / gas connection a check to be made 

to avoid secondary hazard. 

10. In case if you are trapped in debris, try to move a little as possible and try to tap on a pipe 

or wall so that rescuers can hear where you are. 
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11. Do not move, if your movement will cause further fall of debris. So, call for help with loud 

noise as much as possible but with caution for hearing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ROLE OF EMERGENCY RESPONDERS: 

The building emergency teams must undertake multi-faceted role to render all possible help and 

services to the occupants with all possible safety precautions. On the arrival of Government 

Authorities, the building team should do necessary assistance in the interest of safety. 

 

A. COMMUNICATION: 

1. In case of earthquake (after shaking stops), ECC may be set up in consultation with GCRM 

/ CRM & action to be taken as mentioned below. 

2. ECC should act as a platform to coordinate communication between various ERT Members 

to extend effective coordination and control mechanism till the event is over. 

3. Connect with Metrological Department to get updated information for further 

communication. 
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4. Liaison with other Govt. agencies such as Fire Services and Police Departments etc. for 

requesting further assistance and reports. 

5. In the times of failure of normal communications such as telephones, mobiles and sometimes 

walkie-talkie, alternate communication systems to be arranged such as, megaphones, 

Vehicle mounted PA system and at the last Manual Messengers etc. 

6. In a major disaster, an Information Centre should be arranged which will be headed by VP 

Operations to cater the need of meeting communication among occupants, families, and 

external agencies (like media, Govt. Authorities) without affecting the emergency 

communication requirements. 

 

B. SECUIRITY, TRAFFIC & MEDICAL AIDS: 

1. Exit and Entry control over four wheelers and two wheelers at the main gate to be regulated 

/ stopped as per the requirements. 

2. Exit and Entry to basement ramp also to be restricted / stopped as if required. 

3. Vigilant security measures are to be enforced to avoid traffic jam preventing entry to 

emergency vehicles to the incident place. 

4. In case normal route cannot be used for blocking by debris / fallen trees, try to remove those 

items, if possible, to keep the road ready for the use. If not possible please request assistance 

through ECC. 

5. If a normal route cannot be used, plan for an alternate route for the use of emergency vehicles 

and Ambulance. 

6. Measures to ensure unauthorized persons entry and not allowing unauthorized exit of 

materials. 

7. A team should be kept ready to bring in the Govt. authorities and proper return. 

8. Arrange proper assistance to give first aid, drinking water arrangement, would be mothers 

care at assembly area, medical assistance to the injured etc. 

9. Control over entry of visitors, contractors and vendors and their availability with reference to 

the entry / pass documents. 

10. Providing and monitoring cordoning areas of rescue activities, assembly, escape routes and 

temporary opening / closing of emergency paths. 

11. Advantage of CCTV can be used, if it is in working condition, to understand the status of 

evacuation and requirement of further help from ERT through ECC. 

12. If a car is found in damaged condition in basement areas and fuel is in leaking condition, that 

should be cordoned off and information to be sent Fire team for doing further mitigation 

measure. The CCTV Control Room can help in this record in addition to manual inspection. 

 

C. BUILDING SERVICES: 

1. A Technical Team should be ready to cut off and to resume power and A/C Services to the 

Tenant Areas to ensure safe use such services. Cutting off power, A/C, water, gas supply to 

be carried out to avoid / prevent secondary hazards. While cutting power supply, the team 

should ensure that emergency lights are on for safe evacuation. 
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2. Fire Pump Operator Team (Plumber and Electrician) should be ready to stop and start pump 

operation as per the requirement. 

3. In case of water leakage / flow due to pipe break plumbing and housekeeping team should 

be ready to attend to arrest water flow and cleaning. 

4. In case of total power failure, portable power generators with flood lights may be arranged 

for the purpose of evacuation as well as rescue operation. 

5. In case of secondary hazards such as fire, broken live electrical wires, necessary mitigation 

measures are to be done to prevent further threat. 

6. In case of fire line water damage at basements, causing water stagnation, pumping out 

arrangements is to be arranged either using internal resources or from outside resources. 

7.  Team can inspect firefighting water and diesel storage tanks’ physical condition and 

availability of water and diesel for further use. 

8. Before resuming the services of power, A/C, water supply (both domestic and fire line) and 

gas supply, a thorough ‘pre-check’ is to be done. After charging ‘after check’ should be done 

to ensure safe operation. 
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5.5 FLOOD 

DLF Downtown , Chennai  caters to all essential services like Electricity, AHU, HVAC, Potable 

water etc. on its own, through building management services and all these services run from the 

building basements. The Building basements house all essential service rooms, like Plant Room, 

Pump Room, Panels, etc. 

 

The potential for flooding, which can cause damage to these essential services are very high since 

they are in basements. Therefore, it is essential to have an emergency plan to respond to Flood 

conditions 

A comprehensive plan reduces the threat from emergencies through prevention, early detection, 

notification, effective evacuation or relocation measures, control and mitigation, and recovery 

operations. 

 

Scope of this Emergency Response Plan is to address flooding scenario at DLF Downtown , 

Chennai  using local resources (Men, equipment, defined processes) without endangering the safety 

of human life. 

 

Action Plan for handling Flood situation: 

 

On receiving information regarding flood situation, Shift In-charge will immediately activate the 

Emergency response team members to various essential service rooms. 

 

Plant Room (which houses most of the essential services like) 

 

 DG Sets 

 Electrical Panels 

 Chiller Machines 

 Under Ground Water Tanks etc. 

 UPS/Inverter Room 
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 Transformer room (Basement-1) 

 

Emergency Response team will deploy diesel operated dewatering pumps to extract water out of 

the basements to avoid any water logging inside basement. 

 

In case of heavy rains and major flood situation, where extracting rate is less than the water logging 

rate, decision regarding shutting down essential service in view of the personnel, equipment safety 

will be taken by Shift In - charge in consultation with Building Manager. 

 

Emergency Response team will be immediately activated and all essential supplies. 

(Electricity, Water Pumps, Chiller etc.) will be shut down to avoid damage. 

 

Store officer along with stores team will ensure that all store material is placed at safe height to 

avoid damage from flood water. 

Emergency Response Team will ensure that all hazardous material like Lube oil is Shifted from 

basement to upper floor to avoid damage. 

 

Cordon Off 

 

Upon receipt of instructions from Control Room, on Duty Security Officer will gather his team 

consisting of guards from basement parking. 

Security Supervisor along with his team will ensure that all Fire Entry/exits, ramp entries are 

cordoned by barricading the area with cones and caution tapes to restrict any unwanted movement 

of personnel and vehicle. 

 

Upon cordon off, Duty Security Officer will inform Control room about the barricading done 

status. 

 

Traffic Management 

 

On Duty Security Supervisor along with his team consisting of guards from Gate and in/Out ramp 

will stop all vehicular entry to building through Main Gate. All vehicles which are inside building 

premises, will be exited immediately from Main Gate. 

 

Main Gate of Building will be partially closed, and a signage will be put ‘ENTRY RESTRICTED’. 

Only Emergency vehicles will be allowed to enter. Upon Controlling the vehicular entry 

completely, will confirm to Control Room. 

 

Search & Evacuation 

 

Control Room will activate Search and Evacuation team, First Aid Team simultaneously. 

 

On receiving instruction from control room that all essential services have been shut down, Search 

and evacuation team will be sent to the basements to search for any services running which needs 

to be shut down. 
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Search and evacuation team will also ensure that there are no personnel (Worker, employee) 

trapped inside the basement. Search and evacuation will safely evacuate the persons to the 

basement and simultaneously inform control room so the necessary medical assistance can 

immediately be given to the evacuee at First Aid Point (Ground Floor) 

 

Search and evacuation team will ensure that all basements are searched for any services running 

which should be shut down and any trapped person. Search and evacuation team leader will inform 

control room once the Search and evacuation is complete. 

 

First Aid Point (FAP) 

 

Designated First Aid Point will be earmarked at Atrium. FAP will be equipped with all necessary 

medical equipment and first aid tools to handle any emergency / First Aid Case. Control Room 

will coordinate with local hospitals also under Mutual Aid in case there is a requirement to move 

injured / casualties. All the injured evacuated by evacuation team will be brought to First Aid Point 

for necessary medical assistance. 

 

Salvage Team 

 

Once the flood situation is normalized, water extracted from basements completely and 

resiliency is declared by the GM - Operations, this team will be activated immediately by control 

room to revive the operations/ services and bring back the service level including housekeeping 

back to normal
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5.6 WINDSTORM 

 

Windstorm, a wind that is strong enough to cause damage to trees and buildings and may or may not 

be accompanied by precipitation. Wind speeds during a windstorm typically exceed 65 km per 

hour. Wind damage can be attributed to gusts (short bursts of high-speed winds) or longer periods 

of stronger sustained winds. 

 

Storms are created when a center of low pressure develops with the system of high pressure 

surrounding it. This combination of opposing forces can create winds and result in the formation of 

storm clouds. 

 

THE IMPACT: 

 

Windstorm are characterized by their destructive potential to damage structures such as houses, 

lifeline infrastructure such as power and communication towers, buildings, hospitals, roads, 

bridges, culverts, crops, etc., due to high velocity winds. 

 

A. EMERGENCY PROCEDURES: 

 

Prior to the windstorm: 

 

a. Storm water drain points to be kept clear of any obstacles. 

b. Storm water sluice valves & electrical pumps operational status to be confirmed 

c. Emergency storm water dewatering pumps operational status to be confirmed. 

d. Announcements to the occupants to be made through building PA system and other modes 

of communication available. 

e. All loose hanging material to be removed / latched in terrace, surface, and refuge areas. 

WIND STORM 
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f. All cradles suspended from terrace needs to be parked at the ground level. 

g. As wind storms many times comes with heavy rains, sandbags for containment to be made 

ready and stacked at vulnerable areas of flood water entry into the premises and building 

basements. 

h. To watch out for updates on windstorm on media channels/ forecast. 

i. First aid and ambulance teams to be activated and put on high alert. 

j. ERT to be briefed for their preparedness and action plan. 

k. Medical treatment kits to be made ready in adequate numbers. 

m. Emergency contact numbers to be kept in handy for any external aid / assistance. 

 

During the Windstorm: 

 

a. While staying indoors, stay away from the glass façade glass doors. 

b. Pay attention to the weather forecasts and warnings. 

c. In case of heavy winds, glass doors should be locked and stay away from doors. 

d. If you are in a car, stop the car away from trees or power lines that might fall on you. Avoid 

the base of steep or unstable slopes and low areas prone to rainwater flooding. Stay inside the 

car. 

e. If you are trying to evacuate from the floor, do not use the elevator as the power might be 

disrupted. 

f. Power supply, Gas supply and water supply may be disrupted depending on the situation. 

g. In the event of basement flooding due to heavy rainwater ingress, vehicle entry into the 

basements to be restricted. 

 

Post Windstorm: 

 

a. Listen to the official announcements (if any) and warnings before venturing out. 

b. Do not go outside until it is safe. If you need to go outside, be careful of fallen power lines 

and trees, broken sewerage and water lines, loose roof sheeting and other material. 

c. Beware of fallen power lines, damaged buildings and trees, and flooded water courses. 

d. Do not ignore warnings and do not go sightseeing. 

e. Keep children away from flood water. 

f. Look out for visible damages if any in the structure, fixtures, etc., 

g. Take pictures / videos of any property damage. 

h. Communicate to relevant authorities internal / external on the status of the disruption / 

damage to the property. 

i. Clean up the affected areas and make repairs. 

j. Restore building services / equipment. 

k. Replenish the emergency kit whichever has been utilized during the windstorm at the first 

instance. 
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B. COMMUNICATION: 

 

a) Upon receiving the windstorm warning from the various media, alert message must be given to 

the ERT team through walkie – talkie or phone call. 

b) Site emergency control centre must be set up at a reasonable safe location and all emergency 

teams are to be called for assembling at emergency control centre and assigning of task as per 

the plan and need. 

c) Site emergency control Centre should act as a platform to effect communication between 

various ERT Members to extend effective coordination and control mechanism till the event is 

over. 

d) Connect with Metrological Department to get updated information for further communication. 

e) Liaison with other Govt. agencies such as Fire Services and Police Departments etc. for 

requesting further assistance and reports. 

f) In the times of failure of normal communications such as telephones, mobiles, and sometimes 

walk-talky, alternate communication systems to be arranged such as megaphone (battery 

operated), Vehicle mounted PA system etc. 

g) Planned dedicated communication team will be more desirable in such situations / conditions 

to carry out that tasks listed above and anymore. 

h) In a major disaster, an Information Center should be arranged headed by a senior level to cater 

the need of meeting communication among occupants, families, and external agencies(like 

media, Govt. Authorities) without affecting the emergency communication requirements. 

 

C. ROLE OF EMERGENCY RESPONSE TEAM: 

 

The emergency response team consists of personnel as per site emergency plan which includes 

various teams. 

 

Each team has been trained to perform specific task of emergency action depending upon the 

scenario. They render all possible help and services to the occupants with all possible safety 

precautions. In case of any major damage, on the arrival of Government Authorities, the building 

team would coordinate with them and assist the authorities. 

 

1. ENGINEERING TEAM: 

 

a. Engineering team should thoroughly inspect the building and look out for all loose 

materials at the surface, terrace, and refuge areas. Along with housekeeping team, these 

materials shall be latched and secured properly. 

b. Plumbers should ensure that all storm water drain points are clear of any debris and all 

catch basins are clear. 

c. Technicians to ensure that the storm water sluice valves and Storm water dewatering 

pumps are operational. 

d. Technicians to test run the emergency diesel driven dewatering pumps along with the 

engineers and confirm their operational status. 
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e. Housekeeping team along with engineers to bring down the cherry picker cradles to 

ground level and secure them. 

f. Housekeeping team to make sandbags in adequate quantity and stack them near 

vulnerable areas. 

g. Building Manager to ensure that adequate essential resources viz, Diesel are available 

and stacked. 

h. Engineers to cut off the power supply, gas supply and water supply if a need be. 

i. Engineering Team to ensure that emergency lights are operational in the event of a power 

disruption. 

j. In case of total power failure, portable power generators with flood lights may be 

arranged for the purpose of evacuation as well as rescue operation. 

k. Before resuming the services of power, A/C, water supply (both domestic and fire line) 

and gas supply, a thorough ‘pre-check’ is to be done. After charging ‘after check’ should 

be done to ensure safe operation. 

 

2. FIRST AID & AMBULANCE TEAM: 

 

a. First aid and ambulance team to be activated and put on high alert. 

b. First aid team to make ready emergency medical treatment kits containing all essential 

medicine in adequate numbers. 

c. Ambulance team to ensure readiness of ambulance with resuscitator, ventilator, and 

other first aid equipment’s fully functional. 

 

3. EVACUATION: 

 

It is advisable to stay indoors in the event of a windstorm. However, for any other reasons if there 

is a need to do an evacuation, or evacuation is ordered, the following procedure to be followed: 

 

a. The Evacuation Team should support orderly and safe evacuation of all occupants. 

b. During windstorm, the demarcated assembly area may or may not be suitable for 

assembly. If it is not suitable, an alternate assembly area must be identified and occupants 

need to be guided accordingly by the teams. In case of any fire or other disaster in one 

area, the other area may be used for temporary assembly area. 

c. The team should provide necessary support to evacuees, by giving special aids, in terms 

of age, gender, non-ambulant, differently able, wheel user, would be mothers etc. 

d. The evacuation team should monitor, and liaise with tenant fire warden for ensuring total 

evacuation and to find out any missing persons 

e. The Evacuation team should make special efforts to search out for any trapped person in 

places like basements, confined / remote places. Provide support for evacuation/rescue of 

such persons if anyone found. 

f. The Team should support and monitor that all occupants assembled at their respective 

assembly area 

g. The Team should not allow any occupants to re-enter into the building 
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h. The Team should ensure that assembly area and the en-route to assembly area should be 

safe and cordoned. 

i. The team should watch out whether necessary messages / communications are reaching to 

those who are in the assembly area. If the message or announcements are not reaching 

effectively, then supportive actions should be taken such as repeating the message and 

making any suitable corrective actions. 

j. The Evacuation Team should develop proper coordination and ground level interaction 

with tenant fire warden with help of CRM and BM of the respective buildings to ensure 

ground level evacuation discipline and to mitigate any problem in assembling area. 

 

4. SECURITY & TRAFFIC: 

 

a. Exit and Entry control over four wheelers and two wheelers at the main gate to regulated / 

stopped as per the requirements 

b. Exit and Entry to basement ramp also to be restricted / stopped depending upon the 

situation. 

c. In case normal route cannot be used due to blockage by debris / fallen trees, try to remove 

those items, if possible, to keep the road ready for the use. 

d. If a normal route cannot be used, plan for an alternate route for the use of emergency 

vehicles and Ambulance. 

e. Measures to ensure unauthorized persons entry and not allowing unauthorized exit of 

materials. 

f. A team should be kept ready to guide if any govt. authorities visit the site. 

g. Control over entry of visitors, contractors and vendors and their availability with reference 

to the entry / pass documents. 

h. Providing and monitoring cordoning areas of rescue activities, assembly, escape routes and 

temporary opening / closing of emergency paths. 

i. Advantage of CCTV can be used, if it is in working condition, to understand the status of 

evacuation and requirement of further help from ERT. 
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5.7 CIVIL UNREST 

INTRODUCTION: 

‘Civil disturbance/ Civil unrest’ means acts of violence and Unrest prejudicial to the public law 

and order caused by a group of people. Incidents like Insurrection, Riots, Strikes, Unlawful 

obstructions/ assemblages, Protest socio-political problems, Traffic blockage and Civil 

disobedience can be classified as Civil Disturbance. 

 

OBJECTIVE: 

Objective is to establish a procedure to react to a civil /riot in the vicinity of the property and to 

protect company assets, property, people (Including Tenant employees) and brand value. 

 

SCOPE: 

Scope of this document is DLF Commercial office buildings. The procedure should be simple, 

clear, safe, and easy to follow. It should enable continuous training of all the concerned person. 

 

RESPONSIBILITY: 

The responsibility lies with Security Division assisted by operation team. Law enforcement 

agencies have a primary responsibility to control and prevent increased levels of unrest. 

 

PROCEDURE: 

The shift supervisor, upon noticing the size and agitation of the crowd, should take the 

following action: 

· Immediately notify the Head Security/ Operation- Head 

· Direct security staff to close all non-essential entrances to the facility and concentrate 

additional security personnel at the main entrance. 
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· Security Deployment: Additional security shall be deployed in all building premises at 

following strategic locations (Main Gates/Ingress/Egress Points, Periphery, Basement, 

Outside Building, Traffic Control, HT /LT Panel, Gas Installation and HSD yard) 

· Plain clothed security to be deployed amongst the mob/ riot area to gather real time information. 

· Dispatch two security officers to the respective area to watch the crowd and report their 

activities to the Security Head. 

· Equipment’s: Following equipment’s shall be utilized during such emergency by various team 

members of Security / Fire / Operation Team (Radio Sets, Barriers, Physical Locks, Fire 

Hydrant/ Hose, CCTV). 

· Other critical Resources (Guard Dogs, Jersey barriers, Heavy duty Chains & Locks, Portable/ 

cordless announcement system) 

· Emergency Response: Broadcasted from Security Control room for all tenant employees, 

visitors to remain inside the building premises till normalcy is declared by the law enforcement. 

Emergency response of Building shall be limited to protection of company assets, employees, 

and tenant employees only. Law enforcement agencies will lead the primary role in restricting 

the protesters. 

· Head Security – FM to notify building occupants of the situation outside and recommend they 

remain within the facility until the situation is under control. 

· External Communication: Shall be given by VP- Operations to Media/Tenants. No 

information, updates to be shared by any DLF member to anybody. 

 

 

Note: In case of a civil disturbance due to the internal matter of Tenant with the protesting group, 

matter will be intimated to the Tenant for initiating necessary action. 
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5.8 MAJOR POWER FAILURE 

Any one of the emergencies described previously can cause major electrical power failure. Backup 

generators and adequate fuel supplies may be helpful in maintaining essential building services 

(e.g. lighting, heating). The building is equipped with an emergency power generator; however, 

such equipment is required to be tested and maintained in accordance with the National Building 

Code. 

 

 To guide the building occupants during power failure, the building emergency lights 

and exit signages have 90 minutes battery back-up. 

 

 Pre-arrangements should be made to ensure additional fuel supplies available upon 

demand, in situations where the power failure is for an extended period. Building 

management and occupants need to be prepared in advance to cope with such 

situation where the power supply may not resume due to any unforeseen situation by 

having flashlights and emergency torch lights. 

 

 When there is a potential for a power failure occurring simultaneously with the 

building evacuation, building occupants should avoid using the elevators to leave the 

building. 

 

 To be on the safe side, the occupants should be advised to proceed to evacuate the 

building promptly using the primary and secondary exits which are normally be used 

to evacuate the building during a fire evacuation. 

 

 It may be necessary to stage the evacuation to ensure that it is conducted in an orderly 

manner. 

 

 If possible, try to evacuate the employees through safest exit. 
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5.9 GAS LEAKAGE 

 

LPG is used in the building for cooking in kitchens of Restaurants and F&B. The gas leakage may 

occur due to any of the following reasons. 

- Leakage from piping due to damage by external sources, sabotage, and pilferage. 

- Failures caused by corrosion defects. 

- Failures caused by miscellaneous factors such as pipe material defects. 

 

However, safety controls measures have been put in place to deal with any gas leakage incident. 

The safety measures adopted at site are mentioned as below. 

 LPG detectors are provided near valves, joints etc. to sense any gas leakage 

and alarm are also provided for alerting people. On detection of any gas 

leakage the gas supply valve will be automatically closed. 

 

 Apart from the above the Fire Command Centre is provided with manual 

main valve closing switch and by operating the valve the gas supply to the 

building can be cut off from the source at LPG inlet line to the building. 

 

 LPG is an odorless gas, but ethyl mercaptan is added as it provides easy 

detection by the users in case of a leakage. 

 

 If there is a hissing sound near a pipeline, it may indicate leaking natural gas.
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Actions to be taken in case of Gas Leakage : 

 

 Evacuate the area, if unable to control the gas leakage. 

 Actuate nearest fire alarm manual call point and /or inform FCC. 

 Try to extinguish or contain fire with help of nearest available fire 

extinguisher, Hose reel / FHC , if you are trained to do so. 

 Use Talk back to communicate the gas leakage to Fire Command Centre. 

 The Fire Command Centre will inform to building FSO /FM & active the ERT. 

 The Fire team will immediately respond to the incident upon receipt of fire alarm and 

after assessing the situation necessary action to be taken. Emergency plan should evoke 

as per site condition. 

 Advice occupants not to smoke or use any electrical devices, including cell phones 

during gas leakage. 

 Call Emergency Services from a phone located well away from the source of the leak. 

 Call your gas company from a phone located well away from the source of the leak. 

 Building management should retain a list or drawings that identify the location of all 

gas shut-off valves, not just the main shut-off valve locations. 
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5.10 MEDICAL EMERGENCY Purpose: 

 

To establish an action plan for responding to a medical emergency and to ensure the proper 

procedures are followed in the event of a medical emergency within the building. 

 

Medical Emergency Response Team: 

1. Control room operator 

2. Paramedic with Ambulance 

3. On duty First aiders 

4. Security Officer & Fire Officer 

5. Other ERT members (If required) 

 

Emergency Procedure: 

 

Personnel not qualified or assigned to provide first aid assistance are expressly instructed not to 

provide any medical treatment. General assistance to the victim, when conscious, is permissible 

and advised. The medical emergency shall be assessed by responding personnel, who will evaluate 

the situation, and the course of action to be taken. 

 

Examples of a Medical Emergency 

 Unconsciousness 

 Seizure 

 Chest Pain and/or Heart Attack 

 Stroke 

 Food poisoning 

 Choking 

 Trouble Breathing 

 Major Injury - Slip or Fall 
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 Drowning 

 Quarantine and evacuation of COVID-19 patient from the building and drop him/her to 

COVID-19 Hospital covered. 

 Rescue of electrocution in panel areas etc. (include resuscitation) are covered. 

 Rescue from Height and Confined Space are covered in SOP. 

 

Resources to Handle Medical Emergencies at site: - 

 Ambulance with all advanced equipment’s 

 Stretchers - 

 Wheelchairs 

 Staircase evacuation chairs 

 Ambu bags 

 First-aid boxes etc. 

Action in case of Food Poisoning: 

i. Identify kitchen / source where from food was served. 

ii. Stop serving food from that kitchen immediately. 

iii. Preserve food for testing and investigation. 

iv. Ask staff who are not affected to go for medical check. 

v. Inform hospital to activate required resources. 

vi. Ambulance to be called and put in action. 

vii. If required, staff cars to be utilized to transport affected person to the hospital. 

viii. Helpline number should be set up, to submit and track all information and data. 

ix. Senior management to be kept informed. 

 

Action in case of other Medical Emergencies listed above : 

i. Control room immediately inform the ambulance. 

ii. The information to be given to BM & CRM. 

iii. Only trained first aider will provide the first aid till the time ambulance comes. 

iv. Immediately send the affected person to hospital, if required. 

v. Duty Security officer will accompany. 

vi. In case of tenant employee, their admin manager shall also accompany the person to 

hospital. 

vii. In case of medical emergency in tenants’ area follow the “Medical emergency Guidelines” 

issued by DLF. 
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5.11 Infectious Disease Pandemic threats 

The purpose of this plan is to ensure the employees well-being and business continuity at DLF 

facilities during any pandemic situations by having structured mechanism in place to prevent, 

predict, identify, control, and mitigate the impact of pandemic outbreak. 

Responsibilities 

 

Building Manager has the overall responsibility for implementing this plan. 

Each employee is responsible for reporting any symptoms of pandemic in colleagues, family 

members, contractors, visitors and to promptly report incidents such as dead birds and other 

suspicious situations immediately to the line management or site emergency response team. 

 

World Health Organization (WHO) Pandemic Phases 

 

The WHO Pandemic Phases indicate the general level of pandemic risk. The WHO has issued 

recommended actions that government, companies and other organizations should take during 

each Pandemic Phase. 

RESPONSE PROCEDURE 

 

INTERPANDEMIC PERIOD 

Phase 1: No new influenza subtypes have been detected in humans. An influenza virus subtype 

that has caused human infection may be present in animals. The risk of human infection is low. 
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Phase 2: No new influenza virus subtypes have been detected in humans. However, a circulating 

animal influenza virus subtype poses a substantial risk of human disease. 

PANDEMIC ALERT PERIOD 

Phase 3: Human infection(s) with a new subtype are reported. There are no instances of human- 

to-human spread, or at most, rare instances of spread to a close contact. 

Phase 4: Small cluster(s), meaning less than 25 people, lasting less than two weeks, with limited 

human to human transmission occur, but spread is still highly localized, suggesting that the virus 

is not well adapted to humans. 

Phase 5: Larger cluster(s), meaning between 25-50 people, lasting from two to four weeks, 

appear. While human-to-human transmission is still localized, the virus appears to be increasingly 

better adapted to humans. Though it is not yet fully transmissible, there is a substantial pandemic 

risk. 

PANDEMIC PERIOD 

Phase 6:virus transmission increases significantly and there is sustained transmissibility in the 

general population. 

Facilities 

Purpose and Scope 

This portion of this document provides pandemic-related guidance for initiating a site team, 

contingency planning, and communicating advisories. 

All site employees shall be trained on pandemic preparation at least annually. Increased frequency 

of training may be exercised when required. The site pandemic plan shall be linked to site 

Emergency Response team and the ERT should get necessary communication related to 

pandemics. Site HSE coordinator is responsible for smooth information flow. All necessary 

information must be passed on to employees, contractors and visitors and necessary measures must 

be taken in-case people show the symptoms of pandemic influenza. 

Site HSE coordinator has the responsibility of maintaining the Biosecurity kit inventory list 

updated and shall ensure the proper upkeep of the same. 

The Personal kit has the following items (kit is designed to last for 2 weeks): 

1. One-Digital thermometer (for temperature measure usually the first indicator of infection) 

2. 30-3ply surgical masks (To wear and change daily to help minimize the spread of viruses) 

3. 2-Pairs of nitrile gloves for preparing disinfectant solution. 

4. 1- Travel Bag (for transporting thermometer and masks home or transporting masks and 

spray as needed) 

5. 2-5gram sachets of Disinfectant (for disinfecting hard non-porous surfaces that may transmit 

viruses, chosen for its proven efficacy against influenza viruses) 
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6. Hand Dis-m Hand Sanitizer (for general hand hygiene when soap and water are not available 

which can kill 99.99% of germs) 

7. 1-Instructions for use 

Site managers should review all personnel polices to determine which policies may require some 

modification in the event of a Pandemic. Particular attention should be paid to the following 

policies: 

 Assessing Fitness for Duty 

 Employee Benefit treatment in Special Situations 

 Employee Disability and Attendance 

 Flexible Work Practices 

 Health Care Guidelines for International Assignments 

 Relocation Guidelines 

Facilities Upkeep: 

Effective cleaning and disinfecting are essential to preventing and controlling disease outbreaks. 

Implement necessary strategies and tactics to mitigate the spread of disease within site facilities 

to maintain health, hygiene, and well-being. Site HSE/ HR shall play an active role in 

maintaining the standards. 

In case of a pandemic site may exercise the following options to prevent/control decease 

outbreaks within site: 

 Wall-mounted Disinfectant sprays 

 Hands-free paper towel dispensers 

 Hands-free urinal and toilet fixtures (retrofit) 

 Cafeteria/Food Services: Ensure proper supplies and hygiene. 

 

Managing Processes and Principles for Fever Patients in the Influenza Pandemic Period 

in DLF Facility 

 

When the WHO pandemic alert level is Phase 4 the following process will be activated. 

1. Procedure to be followed at security upon detection of people unwell. (Flow chart - A) 

2. Daily monitoring by leaders or designates using the Pandemic Influenza Screening Tool 

(Checklist). 

3. Employee to conduct self-monitoring of temperature using thermometer twice daily. 

Report abnormalities to site SHE or HR immediately. 

4. Procedure to be followed upon Detection of Staff who are Unwell at work (Flow chart B) 
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5. Staff unwell outside (Flowchart -C) 

6. Trace Sheet (Flowchart - D) 

Flow chart - A 

Procedures Upon Detection of Visitors & Staff who are Unwell. 

(Including staff unwell at work) 
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Checklist 

Pandemic Influenza (H5N1) Screening Tool for All DLF Sites 

 

 SCREENING FORM FOR PANDEMIC INFLUENZA 

This form must be completed by ALL persons before entering a DLF site and is to be used in the 

event of human-to-human spread of a pandemic flu virus as direc ted by ERT. Sections A, B and 

C are to be completed for sites within 50km of a WHO Phase 4 or 5 outbreak OR WHO designates 

Phase 6 in India OR when specified by ERT. 

SECTION A: 

1. Have you had unprotected contact with a person with pandemic influenza? 

in the last 10 days? OR                                                                                          No / Yes 

2. In the last 10 days have you been to a health care facility that has pandemic 

influenza patients or that is closed due to pandemic influenza? OR                     No / Yes 

3. Are you under quarantine, or have been advised to put yourself under quarantine or home 

isolation or have you been contacted by public health and put on home isolation?  

                                                                                                                                      No / Yes 

If the answer to any question in section A is “Yes”, then quarantine applies, and Public health 

should be immediately notified. The person will be required to remain at home until the expiry 

of the 10-day period. 

SECTION B: 

Are you experiencing any of the following symptoms? 

 Myalgia (muscle aches) OR                                                                                                No / Yes 

 Malaise (severe tiredness or unwell) OR                                                                           No / Yes 

 Severe headache (worse than usual) OR                                                                     No / Yes 

 Cough (onset within 10 days), sore throat or runny nose (not seasonal rhinitis) OR   No / Yes 

 Shortness of breath (worse than what is normal for you) OR                                         No / Yes 

 Diarrhea OR                                                                                                                           No / Yes 

 Feeling feverish, or have you had a fever in the last 24 hours                                       No / Yes 

SECTION C: 

Record the temperature in Centigrade or Fahrenheit. 

Is the temperature above 38 degrees Centigrade?                                                                   No / Yes 
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PASS or FAIL: 
 

PASS: If the response is “No” to all sections then person passes and may enter the site.             Tick: 
 
 
  

FAIL: If any sections are answered “Yes” then the person fails and cannot enter the site.      Tick: 
 
 

A clinical evaluation is required for those answering “Yes” to sections B or C and the person should 

be given a mask and evaluated by personal physician or designated government clinic. They should 

be advised not to travel by public transportation for this assessment and should call in advance to warn 

the facility. 
 

Education materials about pandemic influenza should be given to anyone answering “Yes” to any 

section. 
 
 
 
 

 
Date:   
 
 

Name of interviewee:                Name of interviewer:   
  
 

Signature:                                                     Signature:                                                
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Flow chart -B 

Procedures Upon Detection of Staff who are Unwell at work. 
 

Potential contacts given home leave of 14 days 
from the day of last contact with affected staff. 

Arrange for transport to send 
potential contacts’ home. Ensure 

vehicle is disinfected after potential 
contacts are sent home. 

To segregate those 
with temperature 
38ºC & above 

Move to isolation bay 
Follow Flow chart -3 

Potential contacts to leave office with 
home leave of 14 days from the date 
of last contact with the affected staff. 

No 

Screen for fever. 
Oral temperature 

above 38C 

HR Manager to notify management 
HR Manager to alert all potential contacts and ask them to proceed to an 

empty room (not isolation room) with their personal belongings and 
thermometer 

Designated authority to provide necessary PPE to the person and others near 
him should maintain safe distance (1m), response time 3-5 mins. 

Inform supervisor, and designated authority to take care of situation. 

Suspicion of Pandemic Flu case in a person in workplace as evidenced by 
temperature 38ºC and above with probable contact or travel history. 

Within Workplace 

If affected staff becomes ‘Probable case’, potential 
contacts will be issued Home Quarantine Order 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Affected person to be taken to the designated isolation room, via predefined 
route and fill in the prescribed questionnaire for record 

Send Back Home for Quarantine using designated isolation route OR Inform 
ambulance helpline number (108) and the affected person’s family 

 
 
 
 
 
 
 
 
 

 

Yes 
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Flowchart- C 

Staff Unwell Outside Workplace 
 

 

 

Staff is unwell 
outside 

workplace 
 
 

 
Staff to seek medical 

attention 
 
 

 
At the earliest opportunity, staff/ 
family members inform HR 
Manager if staff is diagnosed with 
or suspected of having Pandemic 
Flu 

 
 

 
HR manager to notify 

management 

Refer flow chart 3 
Staff to take 

medical/hospitalization 
leave as prescribed and 

return to office only 
upon doctor’s 
certification. 

Yes 

No 

Diagnosed to have Pandemic 
Flu (including probable 

cases)? 
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Potential contacts given home leave of 14 days 
from the day of last contact with affected staff 

HR Manager to ask potential 
contacts to monitor their 

temperature and report any fever 

To segregate those 
with temperature 
38ºC & above 

Move to isolation 
bay 

Follow Appendix H 

Screen for fever. 
Oral 

temperature 

Potential contacts to leave office with 
home leave of 14 days from the date 
of last contact with the affected staff. 

No fever 

Suspected/Probable 
Pandemic Flu case admitted 

to designated Flu 
Clinic/Hospital and HR 

Manager is alerted 

If affected staff becomes ‘Probable case’, potential 
contacts will be issued Home Quarantine Order 

Arrange for transport to send 
potential contacts home. Ensure 

vehicle is disinfected after potential 
contacts are sent home 

Fever 

HR Manager to notify management 

Suspicion of Pandemic Flu case in workplace 
as evidenced by temperature 38ºC and above 

with probable contact or travel history 

Within Workplace Outside Workplace 

Flowchart -D 

Contact Tracing 

 

 

 

 

 

 

 

 

 

• HR Manager to get in touch with 

all potential contacts on the same 
floor and try to find out from 

affected staff who he/she came 

into contact with 14 days before 

he/she was unwell. 

• Inform all potential contacts not 

to report for work for 14 days 

from the last day of contact with 

the affected staff 

 

• HR Manager to alert all potential contacts and ask them to proceed to 

an empty room (not isolation room) with their personal belongings 

and thermometer. 

• HR Manager to bring along N95
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5.12 Air Raid 

This outlines the proactive steps to be taken before, during, and immediately after an air raid 

warning to ensure maximum safety and minimal disruption.  

5.12.1 GENERAL GUIDELINES 

 In case of an air raid in any building, occupants should seek immediate shelter in 

designated safe zones, such as interior rooms or basements, or if possible, move to the 

lowest floor. Staying low to the ground helps protect against flying debris and shrapnel. 

Following building-specific evacuation plans and the instructions from emergency 

personnel is crucial.  

 Upon receiving an air raid alert, DLF building team should guide occupants to designated 

shelter areas, ensure blackout conditions, and provide instructions for staying indoors 

until the all-clear is announced by the building team, according to the Govt 

/administration guide. Occupants should also be informed about the location of these 

refuge areas/ shelters in basements to ensure readiness of all stakeholders in the event of 

an air raid or related emergency, in alignment with government guidelines.  

 Arrange to educate the occupants about siren signals, warning alerts and emergency 

protocols.  

 During alerts, DLF / FM / Tenants / Occupants must ensure a complete blackout by 

turning off all lights, avoiding the use of power backups, and staying away from windows 

and doors.  

 Occupants, not to believe or spread unverified information or rumours, follow all verified 

information will be disseminated through print, electronic and official social media 

channels.  

 DLF / FM / Tenants / Occupants to stay updated via the official social media handles of 

local administration  

 Any suspicious or unverified message should not be forwarded, and its authenticity must 

be checked via official sources.  

 In case of any assistance / clarification, occupants may contact costumer care or 

respective CRM  

 Reiterating the need for strict compliance with blackout protocols during air raids, 

following above is the key to the success of these preparedness measures depending on 

active participation from all stakeholders.  

 



Emergency Response Plan – Downtown Chennai DLF-DTT-ERP-001-R05 Page 69 of 96  

 DLF / FM / Tenant representatives must coordinate with local administration through 

the Operation Head or its representative 

 

 Building Occupants shall follow the Safety Precautions as mentioned below:  

 

A. Preparation  

 Stay informed: Stay updated on the situation through local news, emergency alerts, and 

building management notifications.  

 Know the emergency plan: Familiarize yourself with the building's emergency response 

plan, including evacuation routes and assembly points.  

 Have an emergency kit: Keep a kit with essentials like food, water, first aid supplies, 

and a battery-powered radio.  

B. During the Air Raid  

 Seek shelter: Move to a designated safe area, such as a basement or an interior room, if 

possible.  

 Stay away from windows: Avoid windows, exterior walls, and doors to minimize the 

risk of injury from debris or blast effects.  

 Crouch or lie down: Crouch or lie down in a low, covered position to reduce exposure 

to potential hazards. 

C. Additional Tips  

 Follow building management instructions: Follow instructions from building 

management or emergency response teams.  

 Stay calm: Remain calm and follow the emergency plan to ensure your safety and the 

safety of others.  

 Be prepared to evacuate: Be prepared to evacuate the building if instructed to do so by 

authorities.  

D. Post-Attack Actions  

 All Clear Notification Await confirmation from civil defence before declaring "all 

clear."  

 Headcount and Status Check Floor Wardens confirm safety of all occupants.  

 Report missing or injured persons to emergency services.  

 Damage Assessment Conduct a rapid safety inspection of the building. 
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 Check for fires, structural damage, water leaks, or electrical hazards. 

 Medical Assistance Provide onsite care or arrange transport to nearby hospitals for 

injured persons.  

 Debriefing and Incident Reporting Document incident details and response 

effectiveness.  

 Identify gaps and areas for improvement.  

 Restoration and Recovery Begin clean-up and repair operations.  

 Resume operations only after clearance from safety and structural engineers.  

 In case of an air raid alert in a building, DLF FM team should guide occupants to 

designated shelter areas, ensure blackout conditions, and provide instructions for staying 

indoors until the all-clear is announced, according to the Govt /administration guide. 

Occupants should also be informed about the location of these refuge areas/ shelters in 

basement. 

 

6 Refuge Area available in the building. 

The following are the locations where the refuge areas are provided in 

the building: 

 

 Tower-DT 1 Refuge Area is available at 2nd,5th,9th & 12th Floor. 

 Tower-DT 2 Refuge Area is available at 2nd,5th,9th & 12th Floor. 

 Tower-DT 3 Refuge Area is available at A-wing 2nd,5th,9th & 12th Floor and B-wing 2nd,5th 

Floor. 

 

In case of a fire, occupants of the high-rise building Proceed to the nearest exit staircase leading 

to assembly area / refuge area. If you are unable to reach the assembly area, move to the nearest 

refuge area and wait for further instructions or for rescue personnel to arrive. 

 

The Occupants of upper floors may take rest for brief period during evacuation. The Refuge 

areas are provided with following arrangements to facilitate evacuees during evacuation: - 

(a) Drinking Water Facility 
(b) First Aid kit/Box 

(c) Emergency lighting 

(d) Emergency Communication facility (Talkback & MCP) 
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7 EVACUATION PLAN FOR SPECIALLY ABLED AND EXPECTANT 

MOTHERS 

The disability may be physical, cognitive, mental, sensory, emotional, developmental, or some 

combination of these. A disability may be present from birth or occur during a person's lifetime. 

 

PURPOSE 

 

During emergencies, it is crucial that persons with disabilities have access to communications 

services. Emergency plan can often reduce the duration and extent of trauma for people with 

disabilities. 

 

EQUIPMENT REQUIRED 

7.2 Wheelchairs 

7.3 Stretchers 

7.4 Staircase evacuation chair 

 

Emergency Evacuation Procedures for specially abled Individuals 

The Site should have procedures in place to address the evacuation of occupants with the 

following disabilities: 

 

1. Mobility impairments 

 Wheelchair users 

 Ambulatory mobility disabilities 

 Respiratory impairments 

2. Visual impairments 

3. Hearing impairments 

4. Speech impairments 

5. Cognitive impairments 

Note: Also include pregnant woman and person not able to walk normal due the ailment or 

surgery 



Emergency Response Plan – Downtown Chennai DLF-DTT-ERP-001-R05 Page 72 of 96  

Important instructions for people with restricted mobility Always 

1. Have the fire department emergency number by your telephone. 

2. When making a fire or medical emergency call to the fire department, give the correct 

location and describe your situation. 

3. Know the location of the nearest fire alarm pull station and how to use it. 

4. Know the location of the exit and alternate exit during an emergency evacuation. Always 

know of more than one exit. 

5. Never use elevators during a fire. 

6. Instruct co-workers or neighbors on how they can assist you. 

7. Have an evacuation plan and practice it. 

 

Remember: 

 

In an emergency, do not hesitate to inform others that you need assistance during an evacuation. 

Tell them what your condition is and be prepared to give instruction. Use this section as a 

training aid. 

 

In chair evacuation 

 Person in non-motorized wheelchair 

1. Fasten seat belt (Recommend having wheelchairs with seat belt) 

2. Unlock brake. 

3. The chair is gently leaned backward and moved to the edge of the first step. 

 

 

 

 

 

  

 

 

 

 

4. One helper steadies the chair by holding the rods to which the footrests are attached. 

 

 

 

 

 

 

 

 

 

 

 
NOTE: Do not lift chair from bottom position. 
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4. The helper in the top position controls the descent of the chair by bending their legs slowly 

and taking most of the weight. 

 

 

 

 

 

 

 

 

 

 

Office chair evacuation 

 

1. Transfer the differently abled individual into a sturdy office chair. 

 

NOTE: See lifting technique described in “Two Person Carry Fore and Aft.” 

 

2. One helper gently leans the chair backward. 

 

 

 

 

 

 

 

 

 

3. The other helper faces the chair and holds onto the front legs of the chair. 

 

 

 

 

 

 

 

 

 

4. The helpers control the descent by bending legs slowly and keeping back erect. 

 

 
 
 

 

 

 
 

 

IMPORTANT: Never leave empty wheelchairs in stairwells!
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Two Person Carry Fore and Aft 

 

 Person in motorized wheelchair 

 Person with limited walking ability 

 Narrow stairwell 

 

1. One helper reaches under arms and grasps the individual’s right wrist with their left 

hand and left wrist with their right hand. 

 

 

 

 

 

 

 

 

 

2a. If the differently abled person can separate their legs, the other helper stands between their 

legs and lifts just above the knees. 

 

 

 

 

 

 

 

 

 

 

2b. If the differently abled person cannot separate their legs, the helper stands alongside and 

carries from that position
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Two Person Carry Side-By-Side 

 

 Person in motorized wheelchair 

 Person with limited walking ability 

 Wide stairwell 

 

1. Helpers position themselves next to the wheelchair and grasp the other person’s 

upper arm or shoulder. 

 

 

 

 

 

 

 

 

 

 

 

2. The differently abled individual places their arms around the helpers’ necks.
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3. The helpers then lean forward and place their free arm under the individual’s legs 

and firmly grasps each other’s’ wrists. 

 

 

 

 

 

 

 

 

 

 

4. The helpers descend the steps at the same time. 

 

 

 

 

 

 

 

 

 

 

 

PROCEDURE 

1) List of people with disabled should be available with Fire Warden of the floor/ area. 

2) Fire warden should ensure buddy (who support the disabled person during 

emergencies) is nominated and available for each disabled person. 

3) Fire alarm should be audio & visual type (Strobe) 

4) Buddy should be accompanied till the disabled person reach to the safe assembly area. 

5) During emergency, one fire man lifts always running from top floor to ground level 

along with support team with Stretcher & wheelchair. 

6) During emergency, fireman lift can be used for the people who cannot evacuate 

through staircases. 

7) Lift call buttons will not operate when the lifts are in emergency mode. Buddy must 

be wait till lift reaches to their floor. 

8) During emergency, fireman lift can be used by people who cannot evacuate through 

staircases. 

9) If lift lobbies are not safe, Buddy and disabled person can assembly at refuge area, till 

they get support. 

10) Fire warden should ensure all disabled persons or reached safely to the assembly 

area.
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KEY REQUIREMENTS FOR SPECIALLY ABLED PERSONS AND EXPECTANT 

MOTHERS, DURINGEMERGENCIES, DISASTERS AND CRISIS SITUATIONS 

 

1. People with disabilities should receive support that is as good as that enjoyed by the general 

population. 

 

2. The support should be tailored to the whole range of potential individual needs, and it should 

be recognized that, as a wide variety of disabilities is involved, needs will vary considerably 

from one person to another. 

 

3. Planning for the care of people with disabilities should involve political authorities, public 

administrators, civil protection authorities and civil society organizations. 

 

4. Emergency plans should consider persons with disabilities individually rather than as 

groups or categories. 

 

5. The locations and emergency need of people with disabilities should be known and assessed 

before disaster strikes. 

 

6. Special emergency planning provisions should be made for care homes, 

psychiatric hospitals and other centers where people with disabilities are likely to be 

concentrated. 

 

7. Education programme for all who are involved in planning for, managing, 

responding to or recovering from disasters should include information on how to improve 

provisions for people with disabilities. 

 

8. Alert processes should be configured in a way that automatically includes the 

needs and capacities of persons with disabilities (the Design for All principle). 

 

9. Evacuation, emergency transportation, sheltering and rehabilitation processes should not 

discriminate against people with disabilities but should ensure that their needs are catered for. 

 

10. Emergency responders should maintain a correct, professional, and non-discriminatory 

attitude to people with disabilities 

 

11. Emergency responders who are required to lift and transport people with physical 

impairments should receive appropriate training and have appropriate equipment for these 

tasks. 
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12. In pre- or post-disaster evacuation, procedures should be in place to ensure that no one is 

left behind. 

 

13. Rest centers and temporary dormitories should be equipped to accommodate people with 

disabilities who are expected to use them. 

 

14. People with disabilities should not suffer discrimination in the assignment of 

temporary, post-disaster accommodation, which should be accessible to them and designed to 

meet their essential needs. 

 

15. Procedures should be put in place to ensure that people with disabilities are not 

discriminated against during planning, warning, alert, evacuation, emergency response, respite, 

transitional shelter, or recovery from disaster. Cases of discrimination should be dealt with 

promptly and fairly. 

 

8 Golden Timings – Emergency Response Time 

 Basement: 

In case of an emergency in the basement, the Emergency Response Team (ERT) will reach the 

location within 3 minutes, either by walking or using the lift. 

 Terrace: 

In case of an emergency on the terrace, the ERT will reach the location within 5 minutes if using 

the staircase, or within 3 minutes if using the lift. 

 Fire Tender Team: 

The Fire Tender Team will reach the incident surface area within 3 minutes of an emergency. 

 Bronto Sky Lift Team: 

The Bronto Sky Lift Team will reach the incident surface area within 3 minutes of an emergency. 

 Ambulance Team (Internal): 

The internal Ambulance Team will reach the incident surface area within 3 minutes of an 

emergency. 

 External Ambulance Team: 

The External Ambulance Team will reach the incident surface area within 5 minutes of an 

emergency. 

 External Fire Station Team: 

The External Fire Station Team will reach the incident surface area within 15 minutes of an 

emergency 
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9 ANNEXURES 
(Note: Annexures should be updated on Quarterly basis) 

ANNEXURE: 1 

 

LIST OF TENANTS 

S.NO TOWER FLOOR TENANT's NAME 

1 
1DT S1 FLOOR 

STARBUCKS 

2 AXIS BANK 

3 
2DT S1 FLOOR 

RELAY 

4 KIDO 

5 

FOOD HALL GROUND FLOOR 

MADRAS COFFEE HOUSE 

6 CHAI KING 

7 SQUEEZE JUICE 

8 McDonald’s 

9 CALIFORNIA BURRITO 

10 A2B 

11 ASIA 7 

12 AMARAVATHI 

13 STARBUCKS 

14 KFC 

15 BACI QSR - KITCHEN 

16 

1DT 

L1 FLOOR COWI 

17 L2 FLOOR - WEST SIDE EVERI 

18 L2 FLOOR - EAST SIDE McDermott 

19 L3 & L4 FLOOR McDermott 

20 L5 FLOOR SYNECHRON 

21 L6 FLOOR SIMPLIWORKS 

22 L7, L8 & L9 FLOOR FIDELITY 

23 L10 FLOOR - WEST SIDE SIMPLIWORKS 

24 L10 FLOOR - EAST SIDE TABLESPACE 

25 L11 - L14 FLOOR KLA 

26 DT 2 GROUND - L11 FLOOR BACI 

27 

DT 3 

GROUND - L9 FLOOR STANDARD CHARTERED 

28 L10 FLOOR TABLESPACE 

29 L11 - L13 FLOOR AMEX 
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ANNEXURE: 2 

 

INTERNAL CONTACT DETAILS 

S.no Name Designation Mobile No. 

01 George Jesuraj Fernandes VP, Operations 9663846919 

02 Sridharan GM, Operations 9902755477 

03 Muthumalai V DGM, Operations 9789366177 

04 Chinta Siva Prasad DGM, Fire Safety 9989501704 

05 Jai Mishra Manager, Security 7776960401 

06 Balu P Manager, Operations 9962591380 

07 Rakesh Reddy Operations Head, Retail 91769 90510 

08 Arun AC Sr. Manager, Fitout 9626916969 

09 Senthilnathan V Manager, Soft Service 9986766414 

10 Vengatesan M Asst. Manager, Utility 9790364647 

11 Rajesh S Asst. Manager, BMS 8248457637 

 

Other ERT Members from FM 

 

S.no Full Name Designation Mobile No Department Blocks 

1 IV Ramachandran SPOC 9884706088 Operations Common 

2 Ramakanta Nahak DGM 9538335777 Operations Common 

3 Suresh Kumar Sr. Manager 9940446240 Operations DT1&2 

4 Shanmugam Sr. Manager 8825785797 Technical Common 

5 Jahir Hussain Manager 9884678844 Technical DT1 

6 Murgan Manager 9884999072 Security Common 

7 Boopathi Manager 9597590274 EHS Common 

8 Ashik Mohamed Manager 9629419771 Fire & Safety Common 

9 Arulmozhi Manager 9003457037 Soft Service Common 

10 Badrinath Asst. Manager 9840405269 Technical DT3 

11 Krishnaraj Asst. Manager 9952644155 Procurement Common 

12 Muthukumar Asst. Manager 7871383312 Fire & Safety Common 

13 Ramdas Asst. Manager 8939566607 Technical Common 

14 Thurai Asst. Manager 9994411757 Soft Service  Common 

15 Ramkumar Asst. Manager 9976884916 Technical Common 

16 Mathan Asst. Manager 9944092519 Technical Common 

17 Deepak Fire & Safety Officer 7550275096 Fire & Safety Common 

18 Varatharajan Fire & Safety Officer 9952556485 Fire & Safety Common 

19 Arun Kumar Fire & Safety Officer 8220387438 Fire & Safety Common 

20 Surya A Fire & Safety Officer 9629315224 Fire & Safety Common 

21 Petchimuthu A Fire & Safety Officer 7871320314 Fire & Safety Common 

22 Vishnu A Fire & Safety Officer 7338954807 Fire & Safety Common 
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23 Vishnu Kumar Fire & Safety Officer 6397974733 Fire & Safety Common 

24 Aridharmakrishnan Fire & Safety Officer 9943610864 Fire & Safety Common 

25 Anandarajan K Shift Engineer 9551472333 Technical Common 

26 Veeraragavan K Shift Engineer 8122897332 Technical Common 

27 Sudarmani Shift Engineer 8344338629 Technical Common 

28 Karthik Krishnan Shift Engineer 9884546053 Technical Common 

29 Velu Shift Engineer 8220542264 Technical Common 

30 Praveen N Shift Engineer 8122755195 Technical Common 

31 Harish Shift Engineer 9840490515 Technical Common 

32 Siva Shift Engineer 9791975119 Technical Common 

33 Dhanush Shift Engineer 9080516742 Technical Common 

34 Karunakaran Shift Engineer 8072034271 Technical Common 

35 Dhevaram S Security Officer 8940405416 Security Common 

36 Janakiraman Security Officer 9019229145 Security Common 

37 Sasi Damodaran Security Officer 8605464303 Security Common 

38 Kalimuthu Executive 9176095393 Soft Service  Common 
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ANNEXURE: 3  

 

INTERNAL AND EXTERNAL CONTACT DETAILS 

SL.NO LOCATION DESCRIPTION  TEL.NO MOBILE NO 

1 

DLF - DOWNTOWN, 
CHENNAI 

FIRE TENDER - 8056170552  

2 AMBULANCE - 8925926191 

3 CUSTOMER CARE CENTRE - 8925926191 

4 DUTY FIRE STATION OFFICER - 8925926193 

5 DUTY MANAGER - 8925926194 

6 DUTY SECURITY OFFICER - 8925926192 

7 

TAMILNADU FIRE 
AND RESCUE 

SERVICES 

FIRE CONTROL NUMBER - TNFRS 
(EGMORE) 

044 - 28294132, 
28294120, 

28294121, 28294124 
101/102 

8 FIRE STATION POONAMALLEE 044 - 26274700 - 

9 STATION OFFICER THORAIPAKKAM  044 2496 1186 - 

10 FIRE STATION - THIRUVANMIYUR 044 2440 1213 9445086052  

11 
FIRE STATION GUINDY - STATION 
OFFICER 

 044 2250 2101 9445086050 

12 FIRE STATION (RAJBHAVAN) 044 2235 4835  9445086051 

13 

POLICE STATION 

POLICE CONTROL ROOM CHENNAI 044 - 23452367 100 

14 J13 TARAMANI POLICE STATION 044-22541636  09498100168  

15 
J7 TRAFFIC POLICE STATION 
VELACHERY 

-  09498140599 

17 POLICE TRAFFIC 044 3322 1111   

18 

HOSPITAL 

APOLLO MULTI SPECIALITY 
HOSPITAL 

044 - 22492288  - 

19 
PRASHANTH SUPER SPECIALITY 
HOSPITAL, VELACHERY 

044 4680 5544  - 

20 VHS HOSPITAL,THARAMANI 098847 30000   - 

23 
GOVERNMENT GENERAL HOSPITAL  
(RAJIV  GANDHI- CENTRAL 

044 - 25305000  - 

24 
ELECTRICITY 

DEPARTMENT 
TARAMANI SUBSTATION 044 2454 0674  9789876107 

26 

DISTRICT COLLECTOR 

COLLECTOR OFFICE - KANCHIPURAM 044 - 27237433  - 

27 
COLLECTOR OFFICE - 
CHENGALPATTU 

044 - 27427412  - 

28 COLLECTOR  OFFICE - CHENNAI 044 - 25228025 9444131000 

29 COLLECTOR OFFICE - TIRUVALLUR 044 - 27661600 9962354270 

30 
METEROLOGY 

METEOROLOGICAL DEPT - 
NUNGAMBAKKAM 

044 - 22300655  - 

31 
METEOROLOGICAL DEPT - 
MEENAMBAKKAM 

044 - 28271951  - 

32 
NATIONAL DISASTER 

MANAGEMENT 
AUTHORITY 

THIRUVALLUR 
044 - 27661600 , 044 

- 27662455 
 - 

33 KANCHEEPURAM 
044 - 27237433 , 044 

- 27238477 
 - 

34 CHENNAI 044 - 25228025  - 

35 BOMB THREAT THROUGH POLICE STATION 100  - 

https://www.google.com/search?q=Prashanth+Super+Speciality+Hospital%2C+Velachery&oq=Prashanth+Super+Speciality+Hospital%2C+Velachery&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCDc5MGowajE1qAIIsAIB&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=VHS+Hospital%2CTharamani&sca_esv=e700f3d169f84836&ei=3GdxZumtNYi74-EP2_CpoA0&ved=0ahUKEwjpi8j4_uSGAxWI3TgGHVt4CtQQ4dUDCBA&uact=5&oq=VHS+Hospital%2CTharamani&gs_lp=Egxnd3Mtd2l6LXNlcnAiFlZIUyBIb3NwaXRhbCxUaGFyYW1hbmkyDhAuGIAEGMcBGI4FGK8BMgUQABiABDIFEAAYgAQyAhAmMgIQJjICECYyCBAAGIAEGKIEMggQABiABBiiBDIIEAAYgAQYogQyHRAuGIAEGMcBGI4FGK8BGJcFGNwEGN4EGOAE2AEBSJwGUABYAHAAeAGQAQCYAYIBoAGCAaoBAzAuMbgBA8gBAPgBAvgBAZgCAaACiwGYAwC6BgYIARABGBSSBwMwLjGgB40K&sclient=gws-wiz-serp
https://www.google.com/search?q=TARAMANI+SUBSTATION&sca_esv=e700f3d169f84836&ei=9GdxZvzUIcK84-EPrb22yAQ&ved=0ahUKEwj8nu2D_-SGAxVC3jgGHa2eDUkQ4dUDCBA&uact=5&oq=TARAMANI+SUBSTATION&gs_lp=Egxnd3Mtd2l6LXNlcnAiE1RBUkFNQU5JIFNVQlNUQVRJT04yBhAAGBYYHjICECYyCxAAGIAEGIYDGIoFMgsQABiABBiGAxiKBTIIEAAYgAQYogQyCBAAGIAEGKIEMggQABiABBiiBDIIEAAYgAQYogRI-QJQAFgAcAB4AZABAJgBcaABcaoBAzAuMbgBA8gBAPgBAvgBAZgCAaACd5gDAJIHAzAuMaAHigU&sclient=gws-wiz-serp&lqi=ChNUQVJBTUFOSSBTVUJTVEFUSU9OSIew6JiYgoCACFobEAEYABgBIhN0YXJhbWFuaSBzdWJzdGF0aW9ukgEVZWxlY3RyaWNhbF9zdWJzdGF0aW9uqgFMEAEqDiIKc3Vic3RhdGlvbigAMh8QASIbMWwOpNBqSRTt6kLSC5casHME94pT1P3_UtUqMhcQAiITdGFyYW1hbmkgc3Vic3RhdGlvbg
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ANNEXURE: 4 
 

LIST OF SPECIALLY ABLED PERSON & EXPECTED MOTHERS 

S. No. 
Company 

Name 
Floor/ Location Name of Employee 

1 McDermott L3 FLOOR SUBRAMANIAN THANIGAIVELU 
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ANNEXURE: 5 

Building Details (DLF Downtown, Chennai) 

  1 
 

Name of the Building and Address 

DT 1  

DLF Downtown 

Taramani Chennai  

1.a Plot Area (In.Sq.Meters) 5598.5 Sqm 

1.b Total No. of floors with description 01 Basement+4 Stilt Floor+1 TOS +14 Floors 

1.b.i Basement 01 Basement 

1.b.ii Amenity Stilt 1 +TOS 

1.b.iii Office Floors TOS+14 Floors 

1.b.iv Penthouse Not Applicable 

1.c Height of the building (in meters) 80.14 M 

1.d Entrance (width) 24.5 M 

1.e Approach road (width) 16 M 

2. Occupancy / Use 
E3 Business  

3. Parking areas 1 Basement + 4 Stilts 

4. Exposure hazard Nil 

5. 
Fire resistance of construction 
materials 

230mm thick wall (120M fire resistance) 

5.a Self-closing fire / smoke check doors Self-closing Fire doors provided 

5.b Partition Block Work/AAC Block Work 

5.c False Ceiling Grid tiles & Gypsum Board 

5.d Lining for air-conditioning ducts - 

5.e Insulation for air-conditioning ducts - 

5.f Paneling Gypsum Board/Bison Board. 

5.g Surface finishes Plaster, Paint, Glass 

 

5.h 

Enclosures for panels for electrical 

switches, shafts etc., and access doors 
to such enclosures 

Yes 

6. Compartmentation Yes 

7. Ventilation Pressurized 
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8. Means of entry Ramps & Staircase 

9. Means of escape Fire Exit Staircase, Ramp, Main Staircase 

10. Electric Installations Dry type transformers in stilt 1 

11. Alternate lighting arrangements UPS Back-up 

12. Rooms air-conditioners Centralized Air Conditioning 

13. Drainage Provided as per NBC 2016 

14. Lightening protections Provided as per NBC 2016 

15. Fire protection & alarm system Yes 

16. Water supply (well, bore pumps, water 
mains etc.) 

Metro Water supply through Pipelines 

17. Fire pumps (Total Nos.)  

18. Wet riser down comer & Hydrant system 
& automatic sprinkler system 

Provided as per NBC 2016 

19. Hose real & Hose box Yes 

20. Portable fire extinguishers Yes 

21. Fire lift with separate generator Yes 

22. Storage of Diesel / Oil / LPG UG Tank for HSD and LPG bank at stilt 1 

23. Communication System PA, Talk Back system & Walkie Talkies 

23.a Public Address System Yes 

23.b Illuminated signs Yes 

24. Maintenance of fire protection 
installation equipment’s (by whom) 

CBRE 

25. Firefighting training to staff Well Trained Fire Officers available. Regular training given 

to staff 

SL.NO PUMP NAME HEAD (M)
FLOW RATE 

(LPM)

1 Jockey Sprinkler 100/150 180 9 10 13 14

2 Main Sprinkler 100/150 2850 7 Manual 11 Manual

3 Jockey Hydrant 100/150 180 8 10 12 14

4 Main Hydrant 100/150 2850 6 Manual 10 Manual

5 DG  1 100/150 2850 5 Manual 9 Manual

6 DG  2 100/150 2850 4 Manual 8 Manual

1 Main 55 2850

2 DG 55 2850

LOW ZONE HIGH ZONE

3.5 Manual

DT1&DT2

Cut-In Cut-Off

WATER CURTAIN

Cut-In Cut-Off

4.5 Manual
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 1 
 

Name of the Building and Address 

DT 2 

DLF Downtown 

Taramani Chennai  

1.a Plot Area (In.Sq.Meters) 5598.5 Sqm 

1.b Total No. of floors with description 01 Basement+4 Stilt Floor+1 TOS +14 Floors 

1.b.i Basement 01 Basement 

1.b.ii Amenity Stilt 1 +TOS 

1.b.iii Office Floors TOS+14 Floors 

1.b.iv Penthouse Not Applicable 

1.c Height of the building (in meters) 80.14 M 

1.d Entrance (width) 24.5 M 

1.e Approach road (width) 16 M 

2. Occupancy / Use 
E3 Business  

3. Parking areas 1 Basement + 4 Stilts 

4. Exposure hazard Nil 

5. 
Fire resistance of construction 
materials 

230mm thick wall (120M fire resistance) 

5.a Self-closing fire / smoke check doors Fire Door provided, Self Door closing 

5.b Partition Block Work/AAC Block Work 

5.c False Ceiling Grid tiles & Gypsum Board 

5.d Lining for air-conditioning ducts - 

5.e Insulation for air-conditioning ducts - 

5.f Paneling Gypsum Board/Bison Board. 

5.g Surface finishes Plaster, Paint, Glass 

 

5.h 
Enclosures for panels for electrical 
switches, shafts etc., and access doors 
to such enclosures 

Yes 

6. Compartmentation Yes 

7. Ventilation Pressurized 

8. Means of entry Ramps & Staircase 

9. Means of escape Fire Exit Staircase, Ramp, Main Staircase 
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10. Electric Installations Dry type transformers in stilt 1 

11. Alternate lighting arrangements UPS Back-up 

12. Rooms air-conditioners Centralized Air Conditioning 

13. Drainage Provided as per NBC 2016 

14. Lightening protections Provided as per NBC 2016 

15. Fire protection & alarm system Yes 

16. Water supply (well, bore pumps, water 
mains etc.) 

Metro Water supply through Pipelines 

17. Fire pumps (Total Nos.)  

18. Wet riser down comer & Hydrant system 
& automatic sprinkler system 

Provided as per NBC 2016 

19. Hose real & Hose box Yes 

20. Portable fire extinguishers Yes 

21. Fire lift with separate generator Yes 

22. Storage of Diesel / Oil / LPG UG Tank for HSD and LPG bank at stilt 1 

23. Communication System PA, Talk Back system & Walkie Talkies 

23.a Public Address System Yes 

23.b Illuminated signs Yes 

24. Maintenance of fire protection 
installation equipment’s (by whom) 

CBRE 

25. Firefighting training to staff Well Trained Fire Officers available. Regular training given 

to staff 

SL.NO PUMP NAME HEAD (M)
FLOW RATE 

(LPM)

1 Jockey Sprinkler 100/150 180 9 10 13 14

2 Main Sprinkler 100/150 2850 7 Manual 11 Manual

3 Jockey Hydrant 100/150 180 8 10 12 14

4 Main Hydrant 100/150 2850 6 Manual 10 Manual

5 DG  1 100/150 2850 5 Manual 9 Manual

6 DG  2 100/150 2850 4 Manual 8 Manual

1 Main 55 2850

2 DG 55 2850

LOW ZONE HIGH ZONE

3.5 Manual

DT1&DT2

Cut-In Cut-Off

WATER CURTAIN

Cut-In Cut-Off

4.5 Manual
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 1 
 

Name of the Building and Address 

DT 3 

DLF Downtown 

Taramani Chennai  

1.a Plot Area (In.Sq.Meters) 8464.2 Sqm 

1.b Total No. of floors with description 01 Basement+4 Stilt Floor+1 TOS 

A-wing 13 Floors + B-wing 8 Floors 

1.b.i Basement 01 Basement 

1.b.ii Amenity Stilt 1 

1.b.iii Office Floors TOS+ A-wing 13 Floors + B-wing 8 Floors 

1.b.iv Penthouse Not Applicable 

1.c Height of the building (in meters) A-wing 75.52 M & B-wing 54.6 M 

1.d Entrance (width) 24.5 M 

1.e Approach road (width) 16 M 

2. Occupancy / Use 
E3 Business  

3. Parking areas 1 Basement + 4 Stilts 

4. Exposure hazard Nil 

5. 
Fire resistance of construction 
materials 

230mm thick wall (120M fire resistance) 

5.a Self-closing fire / smoke check doors Fire Door provided, Self Door closing 

5.b Partition Block Work/AAC Block Work 

5.c False Ceiling Grid tiles & Gypsum Board 

5.d Lining for air-conditioning ducts - 

5.e Insulation for air-conditioning ducts - 

5.f Paneling Gypsum Board/Bison Board. 

5.g Surface finishes Plaster, Paint, Glass 

 

5.h 
Enclosures for panels for electrical 
switches, shafts etc., and access doors 
to such enclosures 

Yes 

6. Compartmentation Yes 

7. Ventilation Pressurized 

8. Means of entry Ramps & Staircase 
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9. Means of escape Fire Exit Staircase, Ramp, Main Staircase 

10. Electric Installations Dry type transformers in Stilt 1 

11. Alternate lighting arrangements UPS Back-up 

12. Rooms air-conditioners Centralized Air Conditioning 

13. Drainage Provided as per NBC 2016 

14. Lighting protections Provided as per NBC 2016 

15. Fire protection & alarm system Yes 

16. Water supply (well, bore pumps, water 
mains etc.) 

Metro Water supply through Pipelines 

17. Fire pumps (Total Nos.)  

18. Wet riser down comer & Hydrant system 
& automatic sprinkler system 

Provided as per NBC 2016 

19. Hose real & Hose box Yes 

20. Portable fire extinguishers Yes 

21. Fire lift with separate generator Yes 

22. Storage or Diesel / Oil / LPG UG Tank for HSD and LPG bank at stilt 1 

23. Communication System PA, Talk Back system & Walkie Talkies 

23.a Public Address System  Yes 

23.b Illuminated signs Yes 

24. Maintenance of fire protection 
installation equipment’s (by whom) 

CBRE 

25. Firefighting training to staff Well Trained Fire Officers available. Regular training given 

to staff 

S.no Pump Name

1 Jockey Hydrant

2 Main Hydrant

3 Jockey Sprinkler

4 Main Sprinkler

5 Diesel Pump - 1

6 Diesel Pump - 2

7 Main Water Curtain
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 1 
 

Name of the Building and Address 

Utility Building 

DLF Downtown 

Taramani Chennai  

1.a Plot Area (In.Sq.Meters) 1866.2 Sqm 

1.b Total No. of floors with description Ground Floor + 2 Floors + Terrace 

1.b.i Basement Not Applicable 

1.b.ii Amenity Not Applicable 

1.b.iii Office Floors Not Applicable 

1.b.iv Penthouse Not Applicable 

1.c Height of the building (in meters) 21.45 mtr 

1.d Entrance (width) 24.5 M 

1.e Approach road (width) 16 M 

2. Occupancy / Use 
Group H 

3. Parking areas Nil 

4. Exposure hazard Diesel tanks 

5. 
Fire resistance of construction 
materials 

230mm thick wall (120M fire resistance) 

5.a Self-closing fire / smoke check doors Fire Door provided, Self Door closing 

5.b Partition Block Work/AAC Block Work 

5.c False Ceiling Nill 

5.d Lining for air-conditioning ducts - 

5.e Insulation for air-conditioning ducts - 

5.f Paneling Acoustic Insulation 

5.g Surface finishes Plaster, Paint, Glass 

 

5.h 
Enclosures for panels for electrical 
switches, shafts etc., and access doors 
to such enclosures 

Yes 

6. Compartmentation Yes 

7. Ventilation Pressurized 

8. Means of entry Staircase 

9. Means of escape Fire Exit Staircase 
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10. Electric Installations HT panel in 2nd Floor 

11. Alternate lighting arrangements UPS Back-up 

12. Rooms air-conditioners Not Applicable 

13. Drainage Provided as per NBC 2016 

14. Lightening protections Provided as per NBC 2016 

15. Fire protection & alarm system Yes 

16. Water supply (well, bore pumps, water 
mains etc.) 

Metro Water supply through Pipelines 

17. Fire pumps (Total Nos.) 

 

18. Wet riser down comer & Hydrant system 
& automatic sprinkler system 

Provided as per NBC 2016 

19. Hose real & Hose box Yes 

20. Portable fire extinguishers Yes 

21. Fire lift with separate generator Yes 

22. Storage of Diesel / Oil / LPG UG Tank, MS Tanks for HSD 

23. Communication System PA, Talk Back system & Walkie Talkies 

23.a Public Address System  Yes 

23.b Illuminated signs Yes 

24. Maintenance of fire protection 
installation equipment’s (by whom) 

CBRE 

25. Firefighting training to staff Well Trained Fire Officers available. Regular training given 

to staff 

S.no Pump Name Head (M) Flow rate (LPM

1 Jockey Hydrant 80 180

2 Main Hydrant 80 3420

3 Jockey Sprinkler 80 180

4 Main Sprinkler 80 3420

5 Diesel Engine 80 2280
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        ANNEXURE: 6 Floor Plan & Fire Exit Plans 

 

DT 1 

DT 2 
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ANNEXURE: 7 

 

TENANT’S FIRE / FLOOR WARDEN LIST 

S. 

No. 
FLOOR TENANT's NAME 

FIRE WARDEN's 

NAME 

CONTACT 

NUMBER 

1 1DT - TOS FLOOR STARBUCKS Mr. LOKESWARAN 9710236227 

2 2DT - S1 FLOOR RELAY  
Mr. 

SATHAYANARAYAN 
9738837717 

3 2DT - S1 FLOOR KIDO Ms. BHARANI 7845790958 

4 

FOOD HALL - 

GROUND FLOOR 

MADRAS COFFEE 

HOUSE 
Mr. TAMIL 9791790826 

5 CHAI KING Mr. RAHUL 6900471828 

6 SQUEEZE JUICE Ms. SUMATHI  9786248724 

7 McDONALD'S Mr. GUDDU KUMAR 7299658480 

8 
CALIFORNIA 

BURRITO 
Mr. AJAY 7086533887 

9 A2B Mr. LOKESH 9176195196 

10 ASIA 7 Mr. AMIT 8368953777 

11 AMARAVATHI Mr. SARAVANAN 9176423357 

12 KFC Ms. RAJI 9791613402 

13 1DT - L1 FLOOR COWI Mr. MANO 6374090946 

14 
1DT - L2 FLOOR - 

WEST SIDE 
EVERI Ms. SHOBA 9962837348 

DT 3 
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15 
1DT – L4, L3 & L2 

FLOOR - EAST SIDE 
McDERMOTT Mr. KRISHNAN 9500011648 

16 

1DT - L5 FLOOR SYNECHRON 

Mr. JEROME 

SAGAYRAJ 
8956138962 

17 Mr. KARTHIKEYAN  - 

18 Mr. DINESH KUMAR S - 

19 Ms. SHILPA VERONICA - 

20 Mr. ASWIN S - 

21 Mr. SANTOSH K - 

22 Mr. ARUN K - 

23 Mr. DILLI GANESH - 

24 Mr. PRAMOD - 

25 Mr. TENNAPPAN - 

26 Mr. RUPA K - 

27 

1DT – L6 & L10 

FLOOR - WEST SIDE 
SIMPLIWORKS 

Mr. ANBUMANI 9952981150 

28 Ms. RUPA BASUDEVAN - 

29 Ms. NILAVAZHAGI B - 

30 Mr. VISHWANATHAN K - 

31 Mr. VIJAYA RAMA C - 

32 Mr. RAMA S - 

33 Mr. SRIKANTH Y - 

34 Mr. SATHEESH S P - 

35 
1DT - L10 FLOOR - 

EAST SIDE 
TABLESPACE Mr. ARUN 9036900964 

36 
2DT - GROUND to 

L11 FLOOR 

BANK OF 

AMERICA 
Mr. JAIPRAKASH 7799930004 

37 
3DT – L1 to L9 

FLOOR 
SCB Mr. SATHISH 9962505156 

38 
3DT – L10 to L14 

FLOOR 
AMEX Mr. VISHNU MENON 9995321317 
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ANNEXURE: 8 

 

LIST OF EMEREGNCY EQUIPMENT 

S. No. Name of Equipment Qty 

1 Fire Suit 6 

2 SCBA Set 6 

3 SCBA (Spare Cylinder) 12 

4 Motion Sensor Personal Alert Safety Alarm - DSU 6 

5 Emergency Evacuation Chair 2 

6 Glass Centre Punch 1 

7 Gumboot Steel Toe 10 

8 Leather Hand Gloves 20 

9 First Aid Box 10 

10 Multi-gas Detector 2 

11 Rescue Kit with Accessories 2 

12 Safety K-POD/Tripod 1 

13 Ambu Bag 10 

14 Oxygen cylinders 10 ltr 2 

15 Oxygen Concentrator 1 

16 Smoke Escape Hood 5 

17 Portable PA Speaker 1 

18 Megaphone 2 

19 Emergency stretcher 6 

20 
Portable LED lighting system with 2 X 220 W (40000 lumens) with 5 

KVA portable generator 
1 

21 High Expansion Foam Generator 1 

22 Fuel saw 1 

23 Electrical saw 1 

24 Life oxygen pack 2 

25 Oxygen face mask 2 

26 Air splint 1 

27 Insulated Axe 20000V 10 

28 Foldable bed  2 

29 Fire Blanket  4 
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30 Lock cutter Medium 2 

31 Lock cutter Big  2 

32 Sledgehammer 5 kg 12 

33 Sledgehammer 10 kg 10 

34 Claw hammer  20 

35 Carpenter Hammer 12 

36 Spade  15 

37 Shovel 15 

38 FloodSax absorbent 10 

39 Cut Resistance Gloves 1 
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Annexure-XXXIII 

Water Purchase Order  



Plot No: 1 & 2, The Lords, Block-1, 5th Floor, Thiru-Vi-Ka Industrial Estate, Jawaharlal Nehru Road, Ekkattuthangal, Guindy,Chennai - 
600032,TN,IND

Tel:   Fax:   GST: 33AACCE2174N1ZL

EVERSENDAI CONSTRUCTION PRIVATE LIMITED

PURCHASE ORDER

Please supply in accordance with the instructions hereunder .
S.No Item Code Description Unit Quantity Unit Price Gross Amount Tax Amount Total Amount

1 WTR0000002 Borewell Water, Trip, 24000, Ltr Trip 100.0000 2,300.0000 2,30,000.00 -
-

0.00 2,30,000.00

100.0000 2,30,000.00 0.00 2,30,000.00
Grand Total In Words:  Rupees  Two  Lakh  Thirty  Thousand Only

Order To : St Pio Water Supply Delivery Name : EVERSENDAI CONSTRUCTION 
PRIVATE LIMITED-DLF

Address : Plot No. 3, Flat-B,Chinmayi 
Apartmebt,Pavender Bharathidasan 
SalaiMahalakshmi Nagar Madipakkam, 
Chennai, 600091, TN, India

Address :  Survey No 300-2B,300-2C 301- 
3,Kottivakkam Village, Survey No 1-5 1-9 
Block-7, DLF
Downtown Chennai, M/s DLF INFO PARK 
DEVELOPERS LTD, Thiruvanmiyur
Village, Velachery Taluk, American 
International School, Taramani
Chennai - 600113
TN
IND

Tele : 9786114296 Contact : Dhamodharan

Fax : Tel/Mobile : 9962259594

Contact : Delivery Date : 08-04-2026 00:00:00

E-mail : jjboss22@gmail.com Order Type : Non-Stock

GST/TRN : 

P/O No. : PO26002201

P/O Date : 16-04-2026

P/O Rev No. : PO26002201-1

P/O Rev. Date : 16-04-2026

R/O No. : RO26003200

Payment : Net 30 Days

Currency : INR

Project : 310032405

DLF DT 4&5 AT Taramani - Chennai

Terms and condition: 
1) Freight: Included up to DLF DT4&5 Taramani, Chennai
2) Payment terms : 30 days credit from the date of Invoice submission
3) The materials shall be dispatched with DC, Invoice only without those documents the materials will not be unloaded.
4) If any quality issue the material shall be replaced at free of cost.
5) Delivery : Immediate
General Instructions: 

1. Material shall be dispatched with Original for Buyer Invoice , Delivery Challon, Lorry Receipt without which the material will not be unloaded.
2. “As per Section 194Q of the income tax Act, effective from 1st July 2021, We shall deduct TDS as per the Income Tax Act when our transaction for current FY 
exceeds Rs 50 lac,since our last Two years turnover has exceeded Rs 10 Cr, you are not liable to charge TCS in your invoice.”
3. Time is the essence of this Purchase Order/Contract.
4. Goods / services supplied should be in accordance with our technical specifications and quality standards and by original Mill Certificates, warranty, 
guarantee certificates,MSDS, Batch Certificates or any relevant documents.
5. No substitution of goods is accepted without prior approval from us, and amended by a new purchase order.
6. Any damages or rejected goods should be replaced immediately without additional costs and liabilities to us.
7. For payment, all original should be forwarded to our Purchasing Dept and accompanied by your original D.O and copy of our Purchase Order.
8. Delivery must be effected in accordance with stipulated delivery Date. Unless being amended by us in writing.
9. Our company will not be liable for any goods / services received with signed delivery orders, unless supported by our authorized Purchase Order.
10. Acceptance not given by the supplier within 7 days, it treated as accepted.
11. Jurisdiction: All the disputed arising out of this order will be under Chennai Jurisdiction only.
12.The Supplier shall:
 (a) give the highest regard to IMS to avoid injury to any person and damage any property;
 (b) ensure that the management of IMS is an integral and visible part of its work planning and execution process:
 (c) strive for continuous improvement of its IMS performance:
 (d) obtain Purchaser’s Corporate IMS Policy which understands and implement the applicable content of this policy;
 (e) follow all applicable requirements of Purchaser’s Corporate IMS policy/ IMS Manual:
 (f) monitor and evaluate its safety performance effectively and to take such actions as appropriate to rectify or improve its overall safety performance:
 (g) ensure that it complies with all applicable IMS laws and requirements of the Purchaser in force from time to time.
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Plot No: 1 & 2, The Lords, Block-1, 5th Floor, Thiru-Vi-Ka Industrial Estate, Jawaharlal Nehru Road, Ekkattuthangal, Guindy,Chennai - 
600032,TN,IND

Tel:   Fax:   GST: 33AACCE2174N1ZL

EVERSENDAI CONSTRUCTION PRIVATE LIMITED

PURCHASE ORDER

TBA as applicable
Prepared by Designation Prepared date

Valiswaran RAJENDRAN 08-04-2026 17:58:06

Approver Designation Approved date

Gopala Subramanian H 09-04-2026 10:19:22

Sridher Arumugam K 09-04-2026 10:42:11

Sivasankar S 09-04-2026 17:41:47

Sundara Vadivel Vaithilingam 09-04-2026 20:23:09

Elangovan T 13-04-2026 14:12:09

*This is computer generated document hence no signature is required. Please reply to acknowledge that this PO has been received.
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Annexure-XXXV 

Singal Line diagram of  SLD  









 

 

 

 

 

 

 

 

 

 

 

Annexure-XXXVIII 

Copy of  Environmental Clearance  
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